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Citywide Total
Nf Category Feb-26 Total | Feb-25 Total | % Change
Mf; HOSPITALITY ASSISTANCE 1,514 1,917 |V 21%
i fmf BUSINESS CONTACTS 1,050 3,463 |V 70%
UNHOUSED CONTACT 1,402 723 A 94%
CALLS FOR SERVICE 640 403 A 59%
SAFETY ESCORTS 94 117 ¥ 20%
SCOOTER IMPROPER PARKING 146 218 V 33%
SHERIFF ASSISTANCE 35 20 A 75%
EMS/FIRE 24 15 A 60%
Am rR nse Tim
* Average Ambassador Response Time: 7 minutes
 Fastest Response Time: 4 minutes
* Longest Response Time: 11 minutes
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CITY WEST

Category RD971 RD972 RD977 RD978 RD986 |Feb- 26 Total Feb - 25Total |% Change
HOSPITALITY

ASSISTANCE 484 14 11 11 56 576 683 V 16%
BUSINESS CONTACTS (300 3 15 5 12 335 1,405 V 76%
UNHOUSED CONTACT 415 4 20 6 12 457 245 A 87%
CALLS FOR SERVICE 205 1 2 220 144 A 53%
SAFETY ESCORTS 34 0 0 34 15 A 127%
SCOOTER IMPROPER

PARKING 32 8 50 78 V 36%
SHERIFF ASSISTANCE |14 16 A 100%
EMS/FIRE 2 0 2 V 60%
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Category RD975 RD976 RD988 Feb- 26 Total Feb - 25 Total % Change
HOSPITALITY ASSISTANCE (90 430 11 531 463 A 15%
BUSINESS CONTACTS 185 175 5 365 809 ¥ 55%
UNHOUSED CONTACT  [250 220 5 475 116 A 309%
CALLS FOR SERVICE 105 100 5 210 97 A 116%
SAFETY ESCORTS 16 14 2 32 5 A 540% \-.1
SCOOTER IMPROPER
PARKING 18 23 0 41 52 v 21% "
SHERIFF ASSISTANCE 6 1 0 7 3 A 133% - = -
EMS/FIRE 7 2 0 9 2 A 350% e 2z E
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CITY EAST

KPI Category RD973 RD974 RD989 Feb- 26 Total Feb - 25 Total % Change
HOSPITALITY ASSISTANCE 215 136 56 407 771 V 47%
BUSINESS CONTACTS 205 95 50 350 1,249 VY 72%
UNHOUSED CONTACT 265 130 75 470 362 A 30%
CALLS FOR SERVICE 115 65 30 210 162 A 30%
SAFETY ESCORTS 20 6 2 28 9 A 211%
SCOOTER IMPROPER PARKING 27 23 5 55 88 V¥ 38%
SHERIFF ASSISTANCE 6 4 2 12 A 33%
EMS/FIRE 3 3 13 A 63%
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LASD Calls

Location Call Type ITime Call Received IContacted / Arrived Type

RD974 Sheriff Assistance 0:44 Contacted 00:44 / Arrived 00:48 (EST.) Disturbance
RD971 Sheriff Assistance 2:36 Contacted 02:36 / Arrived 02:44 (EST.) Welfare Check
RD975 Sheriff Assistance 2:15 Contacted 02:15 / Arrived 02:23 (EST.) Disturbance
RD971 Sheriff Assistance 11:36 Contacted 11:36 / Arrived 11:43 (EST.) Suspicious Person
RD971 Sheriff Assistance 21:34 Contacted 21:34 / Arrived 21:41 (EST.) Disturbance
RD971 ISheriff Assistance 2:52 Contacted 02:52 / Arrived 02:59 (EST.) Welfare Check
RD971 Sheriff Assistance 3:01 Contacted 03:01 / Arrived 03:08 (EST.) Trespass

RD971 Sheriff Assistance 14:02 Contacted 14:02 / Arrived 14:09 (EST.) Disturbance
RD971 Sheriff Assistance 18:27 Contacted 18:27 / Arrived 18:34 (EST.) Suspicious Activity
RD971 Sheriff Assistance 23:48 Contacted 23:48 / Arrived 23:55 (EST.) Welfare Check
RD971 ISheriff Assistance 2:36 Contacted 02:36 / Canceled Disturbance
RD971 Sheriff Assistance 18:10 Contacted 18:10 / Arrived 18:17 (EST.) Suspicious Person
RD971 Sheriff Assistance 0:17 Contacted 00:17 / Arrived 00:24 (EST.) Disturbance
RD971 Sheriff Assistance 19:09 Contacted 19:09 / Arrived 19:16 (EST.) Welfare Check
RD971 ISheriff Assistance 21:40 Contacted 21:40 / Arrived 21:47 (EST.) Suspicious Activity
RD972 ISheriff Assistance 1:03 Contacted 01:03 / Arrived 01:10 (EST.) Disturbance
RD972 Sheriff Assistance 8:04 Contacted 08:04 / Canceled Welfare Check
RD973 Sheriff Assistance 23:04 Contacted 23:04 / Arrived 23:11 (EST.) Suspicious Person
RD973 Sheriff Assistance 1:20 Contacted 01:20 / Arrived 01:27 (EST.) Disturbance
RD973 Sheriff Assistance 0:37 Contacted 00:37 / Arrived 00:44 (EST.) Welfare Check
RD973 Sheriff Assistance 0:46 Contacted 00:46 / Arrived 00:53 (EST.) Disturbance
RD973 Sheriff Assistance 4:42 Contacted 04:42 / Arrived 04:49 (EST.) Suspicious Activity
RD973 Sheriff Assistance 1:32 Contacted 01:32 / Arrived 01:39 (EST.) Welfare Check
RD974 ISheriff Assistance 21:24 Contacted 21:24 / Arrived 21:31 (EST.) Disturbance
RD974 ISheriff Assistance 23:51 Contacted 23:51 / Arrived 23:58 (EST.) Suspicious Person
RD974 Sheriff Assistance 1:19 Contacted 01:19 / Arrived 01:26 (EST.) Welfare Check
RD974 Sheriff Assistance 23:43 Contacted 23:43 / Arrived 23:50 (EST.) Disturbance
RD975 Sheriff Assistance 7:17 Contacted 07:17 / Arrived 07:24 (EST.) Welfare Check
RD975 Sheriff Assistance 8:03 Contacted 08:03 / Arrived 08:10 (EST.) Disturbance
RD975 Sheriff Assistance 2:15 Contacted 02:15 / Arrived 02:23 (EST.) Suspicious Activity
RD975 ISheriff Assistance 22:14 Contacted 22:14 / Arrived 22:21 (EST.) Disturbance
RD975 ISheriff Assistance 1:03 Contacted 01:03 / Canceled Welfare Check
RD975 ISheriff Assistance 2:21 Contacted 02:21 / Arrived 02:28 (EST.) Suspicious Person
RD976 Sheriff Assistance 8:03 Contacted 08:03 / Arrived 08:10 (EST.) Disturbance
RD989 Sheriff Assistance 13:17 Contacted 13:17 / Arrived 13:24 (EST.) Suspicious Person
RD989 Sheriff Assistance 18:56 Contacted 18:56 / Arrived 19:03 (EST.) Welfare Check
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EMS / Fire Calls

Location Time Call Received Contacted / Arrived Type

RD973 0:52 Contacted 00:52 / Arrived 00:59 (EST.) Medical Aid
RD975 1:37 Contacted 01:37 / Arrived 01:44 (EST.) Medical Aid
RD973 2:11 Contacted 02:11 / Arrived 02:18 (EST.) Welfare Check
RD975 2:48 Contacted 02:48 / Arrived 02:55 (EST.) Medical Aid
RD973 3:06 Contacted 03:06 / Arrived 03:13 (EST.) Medical Aid
RD974 4:19 Contacted 04:19 / Arrived 04:26 (EST.) Medical Aid
RD975 5:02 Contacted 05:02 / Arrived 05:09 (EST.) Medical Aid
RD973 6:21 Contacted 06:21 / Arrived 06:28 (EST.) Welfare Check
RD976 7:18 Contacted 07:18 / Arrived 07:25 (EST.) Medical Aid
RD971 8:04 Contacted 08:04 / Arrived 08:11 (EST.) Medical Aid
RD971 9:46 Contacted 09:46 / Arrived 09:53 (EST.) Medical Aid
RD973 10:33 Contacted 10:33 / Arrived 10:40 (EST.) Welfare Check
RD975 11:05 Contacted 11:05 / Arrived 11:12 (EST.) Medical Aid
RD974 12:14 Contacted 12:14 / Arrived 12:21 (EST.) Medical Aid
RD975 13:27 Contacted 13:27 / Arrived 13:34 (EST.) Welfare Check
RD973 14:08 Contacted 14:08 / Arrived 14:15 (EST.) Medical Aid
RD974 15:36 Contacted 15:36 / Arrived 15:43 (EST.) Medical Aid
RD975 16:11 Contacted 16:11 / Arrived 16:18 (EST.) Medical Aid
RD976 17:02 Contacted 17:02 / Arrived 17:09 (EST.) Medical Aid
RD973 18:47 Contacted 18:47 / Arrived 18:54 (EST.) Welfare Check
RD975 19:25 Contacted 19:25 / Arrived 19:32 (EST.) Medical Aid
RD973 20:18 Contacted 20:18 / Arrived 20:25 (EST.) Fire — Small Outdoor Fire
RD989 21:04 Contacted 21:04 / Arrived 21:11 (EST.) Medical Aid
RD989 22:12 Contacted 22:12 / Arrived 22:19 (EST.) Medical Aid

Additional Data:

Total Number of Calls Referred to the Homeless Concern

Line =258

Current Staffing Level: 98%

Current Training Completion Rate: 100%
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