CITY OF WEST HOLLYWOOD
REQUEST FOR PROPOSALS (RFP)
FOR MANAGEMENT, OPERATION AND MAINTENANCE OF
TRANSIT AND PARATRANSIT SERVICES

NOTICE IS HEREBY GIVEN of a Request for Proposals (RFP) for transit and paratransit
services for the City of West Hollywood in collaboration with the City of Beverly Hills.

The City of West Hollywood and City of Beverly Hills are soliciting proposals for the
management, operation, and maintenance of several transportation services including:

e Curb-to-curb and door-to-door dial-a-ride service, targeting resident seniors and
those with disabilities (BOTH Cities)

e Fixed-route circulator (West Hollywood ONLY)

o Fixed-route weekend/evening circulator (West Hollywood ONLY)

e Shuttle special services (Beverly Hills ONLY)

e Special events and charter service (BOTH Cities)

e Additional demand-response microtransit services (optional) (West Hollywood
ONLY)

The proposals received will be used to determine which firm will best meet the Cities’ needs.

Replies to the RFP will be accepted online up until 5:00 PM (PT) on Wednesday, March 25,
2026.

Request for Proposals (RFP) documents may be obtained online at
https://vendors.planetbids.com/portal/22761/bo/bo-detail/138578

Questions regarding the RFP should be directed to Christian Vasquez at (323) 848-6570 or
by email to chvasquez@weho.gov.

The City of West Hollywood reserves rights to reject any and all submissions, and/or elect
not to proceed with the project should it deem appropriate for the public good.
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