
TASK AUG 01 - AUG 31, 2025 AUG 01 - AUG 31 2024 Variance % Change

HOSPITALITY ASSISTANCE 2241 3881 (1,640)          -42%
BUSINESS CONTACTS 2655 2902 (247)             -9%
UNHOUSED CONTACT 782 956 (174)             -18%
CALLS FOR SERVICE 611 355 256               72%
SAFETY ESCORTS 32 41 (9)                  -22%
BIKE MILES RIDDEN 209 188 21                 11%
SCOOTER IMPROPER PARKING 119 132 (13)                -10%
SHERIFF ASSITANCE 6 12 (6)                  -50%
EMS/FIRE 6 10 (4)                  -40%

TASK AUG 01 - AUG 31, 2025 AUG 01 - AUG 31 2024 Variance % Change

HOSPITALITY ASSISTANCE 191 322 (131)             -41%
BUSINESS CONTACTS 274 499 (225)             -45%
UNHOUSED CONTACT 13 71 (58)                -82%
CALLS FOR SERVICE 14 6 8                   133%
SAFETY ESCORTS 0 0 -                100%
BIKE MILES RIDDEN 88 109 (21)                -19%
SCOOTER IMPROPER PARKING 12 81 (69)                -85%
SHERIFF ASSITANCE 3 0 3                   0%
EMS/FIRE 1 0 1                   0%

TASK AUG 01 - AUG 31, 2025 AUG 01 - AUG 31 2024 Variance % Change

HOSPITALITY ASSISTANCE 63 86 (23)                -27%
BUSINESS CONTACTS 168 207 (39)                -19%
UNHOUSED CONTACT 23 31 (8)                  -26%
CALLS FOR SERVICE 20 33 (13)                -39%
SAFETY ESCORTS 1 4 (3)                  100%
BIKE MILES RIDDEN 91 56 35                 63%
SCOOTER IMPROPER PARKING 11 25 (14)                -56%
SHERIFF ASSITANCE 1 0 1                   0%
EMS/FIRE 1 0 1                   0%

SANTA MONICA BLVD

CITY OF WEST HOLLYWOOD SAFETY AMBASSADORS

SUNSET BLVD

MELROSE AVE



TASK AUG 01 - AUG 31, 2025 AUG 01 - AUG 31 2024 Variance % Change

HOSPITALITY ASSISTANCE 244 173 71                 41%
UNHOUSED CONTACT 137 119 18                 15%
BUSINESS REFERRALS 9 8 1                   13%
SOCIAL SERVICE REFERRALS 17 22 (5)                  -23%
PARK CODE VIOLATIONS 51 27 24                 89%
SAFETY ESCORTS 7 11 (4)                  -36%
RESTROOM COUNTS 194 209 (15)                -7%
SHERIFF ASSITANCE 5 2 3                   150%
EMS/FIRE 3 2 1                   50%

TASK AUG 01 - AUG 31, 2025 AUG 01 - AUG 31 2024 Variance % Change

HOSPITALITY ASSISTANCE 348 467 (119)             -25%
UNHOUSED CONTACTS 117 141 (24)                -17%
BUSINESS REFERRALS 23 12 11                 92%
SOCIAL SERVICE REFERRALS 15 19 (4)                  -21%
PARK CODE VIOLATIONS 59 23 36                 157%
LIFE GUARD ESCORTS 0 11 (11)                -100%
SAFETY ESCORTS 8 7 1                   14%
RESTROOM COUNTS 767 521 246               47%
SHERIFF ASSITANCE 4 0 4                   #DIV/0!
EMS/FIRE 2 0 2                   #DIV/0!

TASK AUG 01 - AUG 31, 2025 AUG 01 - AUG 31 2024 Variance % Change

LA BREA 73 81 (8)                  -10%
RAMADA 0 26 (26)                -100%
ROBERTSON 61 68 (7)                  -10%
FAIRFAX 68 31 37                 119%
VETERANS PARK *began 5/24 45 22 23                 105%

CITY PARKS

WEST HOLLYWOOD PARK

KIOSK CONTACTS

PLUMMER PARK



LA JOLLA *began 11/24 18 0 27 #DIV/0!
FOUNTAIN/FAIRFAX *began 6/24 3 2 -1 50%

TASK AUG 01 - AUG 31, 2025 AUG 01 - AUG 31 2024 Variance % Change

HOSPITALITY ASSISTANCE 31 49 (18)                -37%
UNHOUSED CONTACT 27 39 (12)                -31%
CALLS FOR SERVICE 39 27 12                 44%
SAFETY ESCORTS 4 3 1                   33%
SHERIFF ASSITANCE 4 1 3                   300%
EMS/FIRE 0 2 (2)                  -100%

TASK AUG 01 - AUG 31, 2025 AUG 01 - AUG 31 2024 Variance % Change

HOSPITALITY ASSISTANCE 25 36 (11)                -31%
UNHOUSED CONTACT 26 19 7                   37%
CALLS FOR SERVICE 22 18 4                   22%
SAFETY ESCORTS 2 1 1                   100%
SHERIFF ASSITANCE 0 0 -                #DIV/0!
EMS/FIRE 0 1 (1)                  -100%

TASK AUG 01 - AUG 31, 2025 AUG 01 - AUG 31 2024 Variance % Change

HOSPITALITY ASSISTANCE 60 43 17                 40%
UNHOUSED CONTACT 44 26 18                 69%
CALLS FOR SERVICE 37 16 21                 131%
SAFETY ESCORTS 4 3 1                   33%
SHERIFF ASSITANCE 0 0 -                #DIV/0!
EMS/FIRE 0 1 (1)                  -100%

WEST

 RESIDENTIAL PATROLS

EAST

MID CITY



TASK AUG 01 - AUG 31, 2025 AUG 01 - AUG 31 2024 Variance % Change

BUSINESS CONTACTS 785 1318 (533)             -40%
UNHOUSED CONTACT 503 679 (176)             -26%
CALLS FOR SERVICE 342 210 132               63%
SAFETY ESCORTS 21 12 9                   75%
SHERIFF ASSITANCE 16 6 10                 167%
EMS/FIRE 3 4 (1)                  -25%

TASK AUG 01 - AUG 31, 2025 AUG 01 - AUG 31 2024 Variance % Change

BUSINESS CONTACTS 681 519 162               31%
UNHOUSED CONTACT 207 186 21                 11%
CALLS FOR SERVICE 122 104 18                 17%
SAFETY ESCORTS 7 4 3                   75%
SHERIFF ASSITANCE 1 3 (2)                  -67%
EMS/FIRE 3 2 1                   50%

TASK AUG 01 - AUG 31, 2025 AUG 01 - AUG 31 2024 Variance % Change

BUSINESS CONTACTS 1631 1769 (138)             -8%
UNHOUSED CONTACT 457 534 (77)                -14%
CALLS FOR SERVICE 279 137 142               104%
SAFETY ESCORTS 24 6 18                 300%
SHERIFF ASSITANCE 10 5 5                   100%
EMS/FIRE 6 4 2                   50%

EAST

MID CITY

WEST

ALL CITY



 

 
Response Times 

Security Ambassador Report – AUGUST 2025 
 
Response Times 

 
Call 1 

• Incident Type: CALL FOR SERVICE (UNHOUSED) 
• Location: 8908 SANTA MONICA 
• Date/Time of Incident: 8/01/25 3:20 PM 
• Police Response (Yes) 
• Called: 3:35 PM 
• Arrived: 3:44 PM 

 
 

        Call 2 
• Incident Type: CALL FOR SERVICE (WEAPON) 
• Location: 1259 NORTH FULLER 
• Date/Time of Incident: 8/03/25 10:25 PM 
• Police Response (YES) 
• Called: 10:27 PM 
• Arrived: 10:58 PM 

 
 

Call 3 
• Incident Type: PROACTIVE PATROL (DISABLED VEHICLE) 
• Location: 7401 SANTA MONICA 
• Date/Time of Incident: 8/04/25 4:15 AM 
• Police Response (Yes) 
• Called: 4:23 AM 
• Arrived: 5:09 AM 

 
 

Call 4 
• Incident Type: PROACTIVE PATROL (ALTERCATION-UNHOUSED) 
• Location: HANCOCK/SANTA MONICA 
• Date/Time of Incident: 8/04/25 7:20 AM 
• Police Response (Yes) 
• Called: 7:29 AM 
• Arrived: 7:37 AM 

 
 

Call 5 
• Incident Type: CALL FOR SERVICE (ENCAMPMENT-UNHOUSED) 
• Location: 1237 N DETROIT 
• Date/Time of Incident: 8/06/25 11:45 PM 
• Police Response (Yes) 
• Called: 12:03 PM 
• Arrived: NA 

 



 

Call 6 
• Incident Type: CALL FOR SERVICE (TRESSPASSING-UNHOUSED) 
• Location: CRESCENT HEIGHTS/ SMB 
• Date/Time of Incident: 8/06/25 12:40 PM 
• Police Response (Yes) 
• Called: 12:43 PM 
• Arrived: 12:50 PM 

 
 

Call 7 
• Incident Type: PROACTIVE PATROL (INTOXICATED INDIVIDUAL) 
• Location: WEHO PARK 
• Date/Time of Incident: 8/10/25 12:30 AM 
• Police Response (Yes) 
• Called: 12:43 AM 
• Arrived: 12:54 AM 

 
 

Call 8 
• Incident Type: PROACTIVE PATROL (TRESSPASSING- UNHOUSED) 
• Location: PLUMMER PARK 
• Date/Time of Incident: 8/10/25 1:15 AM 
• Police Response (Yes) 
• Called: 1:30 AM 
• Arrived: 1:44 AM 

 
 

Call 9 
• Incident Type: CALL FOR SERVICE (TRESSPASSING- UNHOUSED) 
• Location: CRESCENT HEIGHTS/SMB 
• Date/Time of Incident: 8/10/25 12:00 AM 
• Police Response (Yes) 
• Called: 12:15 AM 
• Arrived: 12:25 AM 

 
 

Call 10 
• Incident Type: CALL FOR SERVICE (UNHOUSED) 
• Location: KINGS RD/SMB 
• Date/Time of Incident: 8/12/25 3:00 AM 
• Police Response (Yes) 
• Called: 3:05 AM 
• Arrived: 3:22 AM 

 
Call 11 

• Incident Type: CALL FOR SERVICE (UNHOUSED) 
• Location: HART PARK 
• Date/Time of Incident:  8/13/25 11:30 AM 
• Police Response (Yes) 
• Called: 11:40 AM 
• Arrived: 12:00 PM 

 



 

 
Call 12 

• Incident Type: PROCATIVE PATROL (ENCAMPMENT- UNHOUSED) 
• Location: SUNSET BLVD 
• Date/Time of Incident:  8/13/25 11:10 PM 
• Police Response (Yes) 
• Called: 11:23 PM 
• Arrived: 12:05 AM 

 
 
Call 13 

• Incident Type: PROACTIVE PATROL (DISTURBANCE) 
• Location: WEHO PARK 
• Date/Time of Incident:  8/13/25 9:15 PM 
• Police Response (Yes) 
• Called: 9:23 PM 
• Arrived: 9:56 PM 

 
 

Call 14 
• Incident Type: PROCATIVE PATROL (TRESSPASSING- UNHOUSED) 
• Location:  WEHO PARK 
• Date/Time of Incident:  8/14/25 11:45 PM 
• Police Response (Yes) 
• Called: 12:03 AM 
• Arrived 12:50 AM 

 
 

Call 15 
• Incident Type: PROCATIVE PATROL (ASSAULT) 
• Location:  WEHO PARK 
• Date/Time of Incident:  8/14/25 10:45 PM 
• Police Response (Yes) 
• Called: 10:58 PM 
• Arrived 11:02 PM 

 
 

Call 16 
• Incident Type: PROCATIVE PATROL (INDECENT EXPOSURE- UNHOUSED) 
• Location: PLUMMER PARK 
• Date/Time of Incident: 8/16/25 5:10 PM 
• Police Response (Yes) 
• Called: 5:16 PM 
• Arrived: 5:50 PM 

 
Call 17 

• Incident Type: PROACTIVE PATROL (TRESSPASSING- UNHOUSED)  
• Location: PLUMMER PARK 
• Date/Time of Incident:  8/17/25 8:15 PM 
• Police Response (Yes) 
• Called: 8:24 PM 
• ARRIVED: 8:35 PM 



 

 
 

     Call 18 
• Incident Type: CALL OR SERVICE (TRESSPASSING- UNHOUSED)  
• Location: PLUMMER PARK 
• Date/Time of Incident: 8 /20/25 8: 30 AM 
• Police Response (Yes) 
• Called: 8:38 AM 
• Arrived: 8:50 AM 

 
 
 

     Call 19 
• Incident Type: PROCATIVE PATROL  (UNHOUSED)  
• Location: 7879 SANTA MONICA 
• Date/Time of Incident: 8 /20/25 12:30 PM 
• Police Response (Yes) 
• Called: 12:38 PM 
• Arrived: 1:00 PM 

 
 

Call 20 
• Incident Type: PROACTIVE PATROL (DISTURBANCE) 
• Location: PLUMMER PARK 
• Date/Time of Incident:  8/23/25 5:00 PM 
• Police Response (Yes) 
• Called: 5:14 PM 
• ARRIVED: 5:22 PM 

 
 

      Call 21   
• Incident Type: PROCATIVE PATROL (ENCAMPMENT- UNHOUSED) 
• Location: HART PARK 
• Date/Time of Incident: 8/27/25 8:40 AM 
• Police Response (Yes) 
• Called: 8:59 AM 
• Arrived: 9:34 AM 
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