
CATEGORY 23-Nov 24-Nov
Hospitality Assistance 3046 3341
Business Contact 3269 3428
Unhoused Contact 781 753
Motorist Assist 1 0
Crosswalk Assistance 11 8
Calls for Service 387 484
Bike Miles Ridden 508 439
Scooter Imp Parking 303 277
Safety Escorts 49 64
Sheriff 5 20
Fire/EMS 6 9
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CATEGORY 23-Nov 24-Nov
Hospitality Assistance 197 247
Business Contact 564 557
Unhoused Contact 49 34
Crosswalk Assistance 53 2
Calls for Service 13 29
Bike Miles Ridden 348 261
Scooter Imp Parking 44 63
Safety Escorts 6 11
Sheriff 0 2
Fire 0 0
EMS 0 0
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CATEGORY 23-Nov 24-Nov
Hospitality Assistance 31 93
Business Contact 78 268
Unhoused Contact 23 44
Motorist Assist 0 0
Crosswalk Assistance 3 1
Calls for Service 18 31
Bike Miles Ridden 161 179
Scooter Improper Parking 44 36
Safety Escorts 3 7
Sheriff 1 0
Fire 0 1
EMS 0 0
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CATEGORY 23-Nov 24-Nov
Hospitality Assisatnce 227 373
Business Referrals 13 28
Graffiti Removed 2 0
Code Violations 41 66
Restroom Counts 388 404
Restrooms Serviced 8 9
Social Service Referrals 43 39
Unhoused Contact 137 226
Sheriff 2 0
Fire 0 0
EMS 2 0
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Plummer Park  - NOVEMBER '23 vs. NOVEMBER '24
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CATEGORY 23-Nov 24-Nov
Hospitality Assistance 551 593
Business Referral 69 579
Code Violations 53 88
Life Guard Escorts 11 8
Restroom Count 352 548
Restroom Serviced 4 11
Social Service Referral 16 45
Unhoused Resident Contact 243 255
*WeHO Contract started in July 22551
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CATEGORY 23-Nov 24-Nov
*La Brea 57 63
*Ramada 38 29
*Robertson 49 64
*Sunset 12 0
**FairFax 18 39
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CATEGORY 23-Nov 24-Nov
Hospitalty Assistance (East) 57 38
Unhoused Contact (East) 54 43
Sheriffs (East) 0 2
Calls for Service (East) 27 33

Hospitalty Assistance (Mid City) 33 29
Unhoused Contact (Mid City) 18 31
Sheriffs (Mid City) 0 0
Calls for Service (Mid City) 14 27

Hospitalty Assistance (West) 66 54
Unhoused Contact (West) 31 26
Sheriffs (West) 1 0
Calls for Service (West) 28 26
*Residential Contract began October 2023
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CATEGORY 23-Nov 24-Nov Totals
Business Contact (East) 1327 1460
Unhoused Resident Contact (Eas 587 677
Calls for Service (East) 191 284
Sherriffs Assistance (East) 6 9

Business Contact (Mid City) 1402 1290
Unhoused Resident Contact (Mid 245 202
Calls for Service (Mid City) 128 176
Sherriffs Assistance (Mid City) 2 5

Business Contact (West) 1182 1501
Unhoused Resident Contact (Wes 504 526
Calls for Service (West) 165 228
Sherriffs Assistance (West) 5 10
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Response Times 

Security Ambassador Report – NOVEMBER 2024 
 
Response Times 
 
Call 1 

• Incident Type: PROACTIVE PATROL (INTOXICATED INDIVIDUAL) 
• Location: Bank of America 
• Date/Time of Incident: 11/01/24 2:34 AM 
• Police Response (Yes) 
• Called: 2:36 AM 
• Arrived: 2:49 AM 

 
Call 2 

• Incident Type: PROCATIVE PATROL (UNHOUSED) 
• Location: PLUMMER PARK  
• Date/Time of Incident: 11/02/24 3:43 AM 
• Police Response (Yes) 
• Called: 4:01 AM 
• Arrived: 4:36 AM 

 
Call 3 

• Incident Type: PROCATIVE PATROL (AUTO ACCIDENT) 
• Location: FAIRFAX/FOUNTAIN  
• Date/Time of Incident: 11/02/24 5:20 AM 
• Police Response (Yes) 
• Called: 5:20 AM 
• Arrived: 5:25 AM 

 
Call 4 

• Incident Type: PROCATIVE PATROL (TRANSIENT CONTACT) 
• Location: HUGOS 
• Date/Time of Incident: 11/05/24 02:43 PM 
• Police Response (Yes) 
• Called: 2:56 PM 
• Arrived: 3:11 PM 

 
Call 5 

• Incident Type: PROCATIVE PATROL (INTOXICATED INDIVIDUAL) 
• Location: KOOTZ HARDWARE 
• Date/Time of Incident: 11/04/24 2:50 AM 
• Police Response (Yes) 
• Called: 3:00 AM 
• Arrived: 3:11 AM 

 
 
 



 

Call 6 
• Incident Type: PROACTIVE PATROL (UNHOUSED) 
• Location: GUISADOS 
• Date/Time of Incident: 11/07/24 11:47 PM 
• Police Response (Yes) 
• Called: 11:59 PM 
• Arrived: 12:08 AM 

 
Call 7 

• Incident Type: CALL FOR SERVICE (UNHOUSED) 
• Location: 7/11 CURSON 
• Date/Time of Incident: 11/09/24 11:53 PM 
• Police Response (Yes) 
• Called: 12:27 AM 
• Arrived: 12:50 AM 

 
Call 8 

• Incident Type: PROACTIVE PATROL (FIGHT) 
• Location: REVOLVER 
• Date/Time of Incident: 11/10/24 4:17 AM 
• Police Response (Yes) 
• Called: 4:17 AM 
• ARRIVED: 4:28 AM 

 
     Call 9 

• Incident Type: PROVATIVE PATROL (UNHOUSED) 
• Location: HAMBURGER MARYS 
• Date/Time of Incident: 11/09/24 12:58 AM 
• Police Response (Yes) 
• Called: 1:14 AM 
• Arrived: 1:21 AM 

 
     Call 10 

• Incident Type: CALL FOR SERVICE (UNHOUSED) 
• Location: CRESCENT HEIGHTS PARK 
• Date/Time of Incident: 11/13/24 12:12 AM 
• Police Response (Yes) 
• Called: 12:15 AM 
• Arrived: 12:22 AM 

 
Call 11 

• Incident Type: CALL FOR SERVICE (UNHOUSED) 
• Location: VARON HAIR STUDIO 
• Date/Time of Incident: 11/13/24 10:56 PM 
• Police Response (Yes) 
• Called: 11:12 PM 
• Arrived: 11:27 PM 

 
 

   



 

  Call 12 
• Incident Type: CALL FOR SERVICE (ALTERCATION) 
• Location: GM GAS STATION 
• Date/Time of Incident: 11/15/24 1:06 AM 
• Police Response (Yes) 
• Called: 1:29 AM 
• Arrived: 1:47 AM 

 
Call 13 

• Incident Type: PROACTIVE PATROL (UNHOUSED) 
• Location: OUT OF THE CLOSET 
• Date/Time of Incident: 11/16/24 1:24 PM 
• Police Response (Yes) 
• Called: 1:28 PM 
• Arrived: 1:39 PM 

 
Call 14 

• Incident Type: CALL FOR SERVICE (TRESSPASSING) 
• Location: 1143 DETROIT VACANT PROPERTY 
• Date/Time of Incident: 11/17/24 12:11: AM 
• Police Response (Yes) 
• Called: 12:30 AM 
• Arrived: 12:40 AM 

 
Call 15 

• Incident Type: CALL FOR SERVICE (INTOXICATED INDIVIDUALS/PROPERTY DAMAGE) 
• Location: Z PIZZA 
• Date/Time of Incident: 11/17/24 02:05 AM 
• Police Response (Yes) 
• Called: 2:14 AM 
• Arrived: 2:58 PM 
 

Call 16 
• Incident Type: PROACTIVE PATROL (INTOXICATED INDIVIDUAL) 
• Location: TROLLEY 
• Date/Time of Incident: 11/17/24 7:20 PM 
• Police Response (Yes) 
• Called: 7:25 PM 
• Arrived: 7: 30 PM 

 
Call 17 

• Incident Type: PROCATIVE PATROL (UNHOUSED) 
• Location: EAST RESIDENTIAL FOUNTAIN 
• Date/Time of Incident: 11/20/24 08:32 AM 
• Police Response (Yes) 
• Called: 08:36 AM 
• Arrived: 08:43 AM 

 
 



 

Call 18 
• Incident Type: PROACTIVE PATROL (UNHOUSED) 
• Location: WEHO PARK  
• Date/Time of Incident: 11/21/24 12:25 AM 
• Police Response (Yes) 
• Called: 12:40 AM 
• Arrived: 12:57 AM 

 
 

Call 19 
• Incident Type: PROACTIVE PATROL (UNHOUSED) 
• Location: SANTA MONICA BLVD/LABREA 
• Date/Time of Incident: 11/12/24 9:48 AM 
• Police Response (Yes) 
• Called: 9:52 AM 
• Arrived: 10:27 AM 

 
 

Call 20 
• Incident Type: PROCATIVE PATROL (UNHOUSED) 
• Location: HART PARK 
• Date/Time of Incident: 11/26/24 06:45 AM 
• Police Response (Yes) 
• Called: 6:57 AM 
• Arrived: 7:10 AM 

 
 
 

Call 21 
• Incident Type: PROCATIVE PATROL (UNHOUSED) 
• Location: HART PARK 
• Date/Time of Incident: 11/26/24 6:28 PM 
• Police Response (Yes) 
• Called: 6:46 PM 
• Arrived: 7:12 PM 

 
 

Call 22 
• Incident Type: PROACTIVE PATROL (UNHOUSED) 
• Location: OUT OF THE CLOSET 
• Date/Time of Incident: 11/29/24 1:15 AM 
• Police Response (Yes) 
• Called: 1:28 AM 
• Arrived: 1:36 AM 

 
 
 
 
 



 

 
 
 
 
 

Call 23 
• Incident Type: PROCATIVE PATROL (UNHOUSED) 
• Location: SANTA MONICA BLVD 
• Date/Time of Incident: 11/30/24 11:24 PM 
• Police Response (Yes) 
• Called: 11:46 PM 
• Arrived: 12:22 AM 

 
-TOTAL CALLS FOR SERVICE- 688 
-AVERAGE RESPONSE TIME- 14.2 MINS 
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