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D O C K L E S S  M O B I L I T Y  
P I L O T  P R O G R A M

CITY OF WEST HOLLYWOOD

M O N T H L Y  R E P O R T

COMPLAINTS/CITATIONS

1.4 MI.
Avg Ride
Distance

Avg Ride 
Time 

 12.5 MIN.

of May complaints  were about a
device blocking the sidewalk

 104 total free helmets have been distributed

The City has hosted a total of 7 Dockless Mobility Events 

More trips occurred on Thur, Fri, and Sat than other days (47%)

The busiest times of day were from 1-6 p.m. every day, with

averages of 37 to 47 trips per hour.

of May complaints were about a
device on private property

110

65

49 49

2 4 52 1

Complaints

Citations

of May complaints were about an
abandoned device

TRAVEL PATTERNS

Jul

832

Aug

871

26,988

Sept

757

22,720 21,912

707

Oct

669Average Daily Trips

Relocated Scooters 373 577 441 334

Popular  Tr ip  Or ig ins  and Dest inat ions

Route Types

*Relocated scooters are scooters that had to be moved to a designated
dockless mobility parking station and/or location.
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411

14,701

525

371

The map shown on the left, indicates
the most popular areas for trip
origins and destinations in the City
(darkest blue). This data informs
staff on where frequently used
parking corrals are/should be
located, as well as the locations of
most traveled neighborhoods and
street corridors.
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Only 1 out of every 227 rides generated a
complaint in May (0.4%)

18,513

597

23,170

747

281 262

38

102

0 1


