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SUBJECT: 

INITIATED BY: 
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CONCEPT DESIGN 
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(Bianca Siegl, Long Range ning Manage~) 
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STATEMENT ON THE SUBJECT: 

The City Council will consider approval of an agreement with Here Design Studio, LLC 
to provide technical expertise to conduct community outreach, create a temporary street 
installation, and develop a concept design plan for the Willoughby Avenue and 
Vista/Gardner Street Neighborhood Greenway. 

RECOMMENDATIONS: 

1) Approve an agreement for services with Here Design, LLC in the amount not to 
exceed $311,880 to create a concept design plan, community engagement, and 
a temporary test installation for the Willoughby Avenue and Vista/Gardner Street 
Neighborhood Greenway. 

2) Authorize the City Manager or designee to execute all documents incident to the 
agreement. 

BACKGROUND/ ANALYSIS: 

On October 15, 2018, City Council approved the release of a Request for Proposals for 
a qualified consultant to create the Willoughby Avenue and Vista/Gardner Street 
Neighborhood Greenway Concept Design. The Willoughby Avenue and Vista/Gardner 
Greenways were identified as two Priority Projects in the Pedestrian & Bicycle Mobility 
Plan (Plan) which was adopted by City Council on September 18, 2017. 

The City Council has expressed support for the expansion of bike infrastructure 
throughout the city. Given the dense nature of West Hollywood, and the constrai~ed 
street widths, not all streets can optimally serve all transportation modes equally. The 
City has adopted a Complete Network approach that prioritizes some streets for certain 
modes and other streets for other modes of transportation. 

There are gaps in the existing infrastructure that need to be addressed in order to 
provide an effective and contiguous bicycle network. Willoughby Avenue is planned as a 
critical east-west path and Vista/Gardner is a north-south path that connects the bicycle 
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network and will provide additional safe and convenient routes for walking and biking in 
the city. Additionally, these improvements to the bicycle network complement the City of 
LA's Mobility Plan. 

A portion of the proposed project area falls on the border of the City's boundaries with 
the City of Los Angeles. Due to the shared nature of the street at the city boundary, this 
project will require significant collaboration with the City of Los Angeles Department of 
Transportation (LADOT), and potentially will result in cost-sharing for the infrastructure 
investment required to create a cohesive network across the city boundaries. LADOT is 
supportive of this project. City staff has met preliminarily with LADOT staff to discuss the 
scope of the project and to initiate the coordination process. Additionally, the City's 
proposal for this project has received support from Los Angeles Council District 5 and 
the Mid-City West Community Council. 

Selection of Consultant Based on Request for Proposal Process 

The City released a Request for Proposals (RFP) for consultant services on October 16, 
2018 with proposals due November 16, 2018 (see Attachment A). Seven (7) proposals 
were submitted in response to the RFP by the following consultant teams: 

1. Deborah Murphy Urban Design and Planning 

2. Here Design Studio, LLC (Here LA) 

3. KOA Corporation 

4. Steer 

5. StreetPlans 

6. StudioOneEleven 

7. Toole Design 

Five (5) consultant teams were interviewed and were scored based on the following 
criteria: 

• Relevant team experience and demonstrated ability to deliver high quality, 
innovative work. 

• Staff experience and demonstrated ability to work will with community groups, 
various municipal departments, LADOT, and City staff. 

• Completeness and clarity of proposal, project examples, and presentation 

• Understanding of project scope 

• References 

Based on the above, staff selected Here Design, with Fehr and Peers as a 
subconsultant, to perform multidisciplinary services for the project. This team provided 
the most innovative and thorough approach to the scope of work and demonstrated 
unparalleled expertise and experience in the design and planning process for 
neighborhood greenways. Here LA, Fehr and Peers, and KPFF comprised the team that 
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helped create the Pedestrian and Bicycle Mobility Plan, adopted by City Council in 
September 2017. 

• Here Design Studio, LLC. (Here LA) is an interdisciplinary design practice based 
in Los Angeles that improves the public realm, focusing in the fields of urban 
planning and urban design. They specialize in creative community processes to 
elicit feedback that results in lasting impacts like "pop-ups" and temporary 
installations that inform the final concept design. Here LA will lead the consultant 
team in its delivery of services for the development of the Concept Design Plan. 

• Fehr and Peers provides transportation planning and engineering services. They 
have a nationally renowned bicycle and pedestrian planning practice, and 
significant local knowledge and expertise. As a subconsultant for this project, 
Fehr and Peers will determine the impacts of proposed infrastructure using 
screenline counts and streetlight gps data. Their team will lead the efforts for the 
signing and striping plans for the temporary installation and the Concept Design 
Plan. 

• KPFF is a multi-disciplinary engineering firm with significant experience working 
on infrastructure and roadway improvements positioned on the boundary with the 
City of Los Angeles. As a subconsultant, KPFF will conduct a survey of the 
project area to establish baseline conditions and will lead the efforts for the civil 
engineering plans detailed in the Concept Design Plan. 

During the procurement process, the selected consultant team above provided the most 
direct and specific expertise for the scope of work requested, along with the best overall 
strategy, skills, experience, and credentials for delivering a comprehensive, high-quality 
product for the City of West Hollywood. 

The scope of work proposed by the selected consultant team was thorough and 
thoughtful, and positions the concept design plan to easily transition into construction 
drawings to facilitate implementation and preserve the community's vision for the 
corridor. This approach included conducting a survey of the corridors, meeting regularly 
with LADOT, and involving a civil engineering firm (KPFF) in the concept design phase 
to ensure the plans are feasible and consistent with requirements regarding signing, 
striping, signals, and pole locations. 

A summary of the scope of work for the Willoughby Avenue and Vista/Gardner Street 
Neighborhood Concept Design Plan is presented below. 

• Task 1 Project Initiation and Ongoing Management: Here LA will oversee the 
project and manage the consultant team. 

• Task 2 Data Collection and Existing Conditions: Fehr and Peers and KPFF will 
conduct data collection to establish the existing conditions of the streets and to 
help identify opportunity sites for street modifications that enhance the street's 
pedestrian and bicycle facilities and limit cut-through traffic. This task includes 
conducting a survey of the project area to position the concept design phase to 
transition into the construction drawing phase. 

• Task 3 Public Outreach: Here LA will prepare Public Outreach Plan and create 

Page 3 of 5 



marketing collateral to be used to conduct visioning workshops and smaller 
community meetings. 

• Task 4 Concept Design: Here LA will work together with Fehr and Peers and 
KPFF to develop up to three versions of the draft concept design plan, along with 
performance criteria and a concept evaluation metrics that responds to 
community feedback. 

o Staff will report to the City Council for approval of concept design to be 
used for the temporary street installation. 

• Task 5 Temporary Street Installation: Here LA will coordinate with the City to 
plan, organize and install a temporary street installation. The temporary 
installation will focus a larger suite of installations at one or two event hubs, as 
well as signage along the full length of the corridors. This demonstration project 
is directly integrated into the planning process, and feedback collected will inform 
the final concept design. 

• Task 6 Finalize Concept Design Plan: The consultant team will generate a final 
report to showcase the concept design, community process, phasing and 
implementation. 

o Staff will report to Transportation Commission and City Council to approve 
the final concept plan. 

CONFORMANCE WITH VISION 2020 AND THE GOALS OF THE WEST 
HOLLYWOOD GENERAL PLAN: 

This item is consistent with the Primary Strategic Goal(s) (PSG) and/or Ongoing 
Strategic Program(s) (OSP) of: 
• OSP-10: East Side Revitalization. 
• OSP-4: Transportation System Improvement. 

In addition, this item is compliant with the following goal(s) of the West Hollywood 
General Plan: 

• M-7: Protect and preserve residential neighborhoods from intrusion of non-residential 
traffic 

• M-4: Create a comprehensive bicycle network throughout the City. 

EVALUATION PROCESSES: 

The Long Range Planning Division will track the timeline and quality of the submittals 
from Here LA. Metrics to evaluate the impact of the Neighborhood Greenway Concept 
Design Plan will be developed as part of this project. 

ENVIRONMENTAL SUSTAINABILITY AND HEAL TH: 

The Willoughby Avenue and Vista/Gardner Neighborhood Greenway will support 
walking and biking and has the potential to have a vital impact on the environmental 
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sustainability and health of West Hollywood. By accommodating active and alternative 
modes of transportation, the Willoughby Avenue and Vista/Gardner Neighborhood 
Greenway will facilitate a reduction in greenhouse gas emissions, resulting in improved 
air quality and better public health outcomes. 

COMMUNITY ENGAGEMENT: 

The Willoughby Avenue and Vista/Gardner Street Neighborhood Greenway was 
identified as a Priority Project in the Pedestrian and Bicycle Mobility Plan (Plan) . The 
Plan conducted a significant community outreach effort including a project website , user 
surveys, targeted news media spots , public workshops, a community walkabout and 
bikeabout, a nighttime audit of walking conditions and a series of focused stakeholder 
meetings. The plan was presented at Transportation Commission and City Council , 
during which public comment was open to the public. 

OFFICE OF PRIMARY RESPONSIBILITY: 

PLANNING AND DEVELOPMENT SERVICES/ LONG RANGE PLANNING DIVISION 

FISCAL IMPACT: 

The proposed expenditure for the agreement, $311 ,880, is budgeted for fiscal year 
2019 in accounts 205-4-08-84-705018 (TOA Pedestrian and Bike Improvements), 208-
4-08-84-705019 (Bicycle Facilities Improvements), and 208-4-08-84-705013 
(Pedestrian Safety Improvements). 

AMOUNT DESCRIPTION 
$311,880 Funding for this item is already budgeted. 

ATTACHMENTS: 

A. Contract Agreement with Here Design Studio, LLC. 

B. Willoughby Avenue and Vista/Gardner Street Neighborhood Greenway Concept 
Design RFP 
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CITY OF WEST HOLLYWOOD 

AGREEMENT FOR PROFESSIONAL SERVICES 

This Agreement is made on this 18th day of March, 2019, at West Hollywood, California, by and 
between the City of West Hollywood, a municipal corporation, 8300 Santa Monica Boulevard, 
West Hollywood, Califomia 90069 (hereinafter referred to as·the "CllY) and Here Desjgn · 
Studio, LLC (Here LA), 1855 Redesdale Ave, Los Angeles, CA 90026 {hereinafter referred to as 
the "CONTRACTOR"). 

RECITALS 

A The CITY proposes to contract for profes$lonaJ services as outlined below; 

B. The CONTRACTOR is willing to perform such services and has the necessary qualifications 
by reason of experience, preparation, and organization to provide such services; 

C. NOW, THEREFORE, the CITY and the CONTRACTOR, mutually agree as follows: · 

1. SERVICES. The CONTRACTOR shall perform those services set forth in mExhibit A," 
which is attached hereto and incorporated herein by reference. 

2. TERM OF AGREEMENT. The term of this contract shall commence upon execution 
by both parties and shall expire on June 30, 2020 unless extended in writing In 
advance by both parties. 

3. TIME OF PERFORMANCE. The services of the CONTRACTOR ~re to commence 
upon receipt of a notice to proceed from the CITY and shall continue until all 
authorized work is completed to the CITY's satisfaction, in accordance with the 
schedule incorporated in •exhibit A," unless extended in writing by the CITY. 

4. . PAYMENT FOR SERVICES. The CONTRACTOR shall be compensated in an 
amount not to exceed $311,880 for services provided pursuant to this Agreement as 
described in ."Exhibit A.• Compensation shall under no circumstances be increased 
except by written amendment of this Agreement. The CONTRACTOR shall be paid 
within thirty (30) days of presentation of an invoice to the CITY for services performed 
to the CITY's satisfaction. The CONTRACTOR shall submit invoic_es mor:ithry 
describing the services performed, the date services were performed, a description of 
reimbursable costs, and any other information requested by the CITY. 

5. . CONTRACT ADMINISTRATION. 

6.1. The Cl'rY's Representative. Unless otherwise designated in writing, Bob 
Cheung, Senior Transportation Planner, shall serve as the CITY's 
representative for the administration of the project. All activities performed by 
the CONTRACTOR shall be coordinated with this person. 

5.2. Manager-In-Charge. For the CONTRACTOR, Amber Hawkes, Co-Director 
shall be in charge of the· project on all matters relating to this Agreement and 
any agreement or approval made by her/him shall be binding on the 
CONTRACTOR. The Manager-in-Charge shall not be replaced without the 
written consent of the CITY. 
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CITY OF WEST HOLLYWOOD 
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5.3. Responsibilities of the CITY. The CITY shall provide all relevant 
documentation in its possession to the CONTRACTORupon request in order 
to minimize duplication of efforts. The CITY's staff shall work with the 
CONTRACTOR as necessary to facilitate performance of the services. 

5.4. Personnel. The CONTRACTOR repre~ents that it has or will secure at its 
own expense all personnel required to perform the services under this 
Agreement. All of the services required under this Agreement will be 
performed by the CONTRACTOR or under its supervision, and all personnel 
engaged in the work shall be qualified to perform such services. The 
CONTRACTOR reserves the right to determine the assignment of its own 
employees to the performance of the CONTRACTOR's services under this 
Agreement, but the CITY reserves the right, for good cause, to require the 
CONTRACTOR to exclude any employee from performing services on the 
CITY's premises. 

6. TERMINATION. 

6.1. Termination for Convenience. Either party may terminate this Agreement 
without cause and in Its sole discretion at any time by giving the other party 
thirty (30) days' written notice of such termination. In the event of such 
termination, the CONTRACTOR shall cease services as of the date of 
termination and shall be compensated for services performed to the CITY's 
satisfaction up to the date of termination. · 

6.2. Termination for Cause. All terms, provisions, and specifications of this 
Agreement are material and bindin·g, and failure to perform any material 
portion of the work described herein shall be considered a breach of this 
Agreement. Should the Agreement be breached in any manner, the CITY 
may, at its option,- terminate the Agreement not less than five (5) days after 
written notification is received by the CONTRACTOR to remedy the violation 
within the stated time· or within any other time period agreed to by the parties. 

7. INDEMNIFICATION. Contractor shall indemnify and hold harmless City.from and 
against all liability arising out of or in connection with Contractor's negligent or 
wrongful acts, errors or omissions in the performance of work hereunder or its failure 
to comply with ahy of its obligations contained in this Agreement, including without 
limitation reasonable attorney's fees, expert fees and all other costs and expenses·of 
litigation. Contractor shall promptly pay any final, non-appealable judgment rendered 
against the CITY. It is expressly understood and agreed that the foregoing provisions 
are intended to be as broad and inclusive as is permitted by the law of the State of 
California but the indemnity obligation will exclude such loss or damage which is 
determined to be caused by the sole negligence or willful misconduct of the City. The 
obligations established by this paragraph will survive termination of this Agreement. 

For purposes of this paragraph: 

•. City means the City Council and its subordinate bodies, elected and appointed City 
officials and officers, City employees and authorized agents and volunteers of the 
City. 
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• Liability means any claims or causes of action raised or asserted by, damage to, 
loss or expense Incurred by or judgments rendered in favor of persons or entities 
not a party to this Agreement. 

• The types of damages Included within this indemnity obligation include, but are not 
limited to, personal injury, bodily injury, death, loss of use, and damage to or loss 
of real and personal property. 

• The indemnity obligation of this paragraph includes all forms of negligent acts, 
errors and omissions, wrongful behavior and willful misconduct (including but not 
limited to breaches of professional standards of care, if applicable, and breach of 
contract) by Contractor and any of its officers, agents employees and 
subcontractors. 

8. INSURANCE REQUIREMENTS. 

a: 1. The CONTRACTOR, at the CONTRACTOR's own cost and expense, shall 
procure and maintain, for the duration of the contract, the following insurance 
policies: 

8 .1.1. Workers' Compensation Coverage. The CONTRACTOR shall 
maintain Workers' Compensation Insurance and Employer's Liability 
Insurance for its employees in accordance with the laws of the State 
of California. In addition, the CONTRACTOR shall require any and 
every subcontractor to similarly maintain Workers' Compensation 
Insurance and Employers Liability Insurance In accordance with the 
laws of the State of California for all of the subcontractor's 
employees. Any notice of cancellation or non-renewal of all Workers' 
Compensation policies must be received by the CITY at least thirty 
(30) days prior to such change. The insurer shall agree to waive all 
rights of subrogation against the CITY, its officers, agents, 
employees, and volunteers for losses arising from work performed by 
the CONTRACTOR fqr City. 

This provision shall not apply if the CONTRACTOR has no 
emproyees performing work under this Agreement. If the 
CONTRACTOR has no employees for the purposes of this 
Agreement, the CONTRACTOR shall sign the 11Certificate of 

: Exemption from Workers' Compensation lnsurancen which is , 
attached hereto and in?orporated herein by reference as "Exhibit B. m 

8.1.2. General Liablllty Coverage. The CONTRACTOR shall maintain 
commercial general liability insurance in an amount of not less than 
one million dollars ($1,000,000) per occurrence for bodily injury, 
personal injury, and property damage. If a commercial general 
liability insurance form or other form with a general aggregate limit is 
used, either the general aggregate limit shall apply separately to the 
work to be performed under this Agreement or the general aggregate 
limlt shall be at least twice the required occurrence limit. 

8.1.3. Automobile Llability Coverage. The CONTRACTOR shall maintain 
automoblle liability insurance covering bodily injury and property 
damage for all activities of the CONTRACTOR arising out of or in 
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connection with the work to be performed under this Agreement, 
including coverage for owned, hired, and non-owned vehicles, in an 
amount of not less than three hundred thousand dollars ($300,000) 
combined slngle limlt for each occurrence. If CONTRACTOR or 
CONTRACTOR's employees will use personal autos in any .way on 
this project, CONTRACTOR shall obtain evidence of personal auto 
liability coverage for each such person. 

8.1.4. Profeaalonal Llablllty Coverage. The CONTRACTOR shall 
maintain professional errors and omissions liability insurance for 
protection against claims alleging negligent acts, errors, or omissions 
which may arise from the CONTRACTOR's operations under this 
Agreement, whether such operations be by the CONTRACTOR or by 
its employe~, subcontractors, or subconsultants. The amount of this 
insurance shall not be less than one million dollars {$1,000,000) on a 
claims-made annual aggregate basis, or a combined single-limit-per­
occurrence basis. 

8.2. Endorsements. Each general liability and automobile liability insurance 
policy shall be Issued by insurers possessing a Best's rating of no less than 
A-:VII. Each general liability insurance pollcy shall be endorsed with the 
specific language of Section 8.2.1 below. CONTRACTOR also agrees to 
require all co_ntractors, and subcontractors to do likewise. 

8.2.1. "The CITY, its elected or"appointed officers,. officials, employees, 
agents, and volunteers are to be covered as additiona1 insureds with 
respect to liability arising out of work performed by or on behalf of the 
CONTRACTOR, including materials, parts, or equipment furr:,ished in 
connection with such work or operations." 

8.2.2. This policy shall be considered primary insurance as respects the 
CITY, its elected or appointed officers, officials, employees, agents, 
and volunteers. Any insurance maintained by the CITY, including 
any self-insured retention the CITY may have, shall be considered 
excess Insurance only and shall not contribute with this policy. 

8.2.3. This insurance shall act for each Insured and additional insured as 
though a separate policy had been written for each, except with 
respect to the limits of liability of the insuring company. 

8 .2 .4, Notwithstanding the provisions included in. any of the ISO Additional 
Insured Endorsement forms, CONTRACTOR acknowledges that the 
insurance coverage and policy limits set forth in this section 
constitute the minimum amounts of coverage required. Any 
insurance proceeds available to the CITY in excess of the limits and 
coverage required in this agreement and which is applicable to a 
given loss will be available to the CITY. 

8.2.5. The insurer waives all rights of subrogation against the CITY, its 
elected or appointed officers, officials, employees, or agents 
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regardless. of the applicability of any insurance proceeds, and agrees 
to require all subcontractors to do likewise. 

8.2.6. Any failure to comply with reporting provisions of the policies shall not 
affect coverage provided to the City, its elected or appointed ·officers, 
officials, employees, agents, or volunteers. 

8.2.7. The insurance provided by this policy shall not be suspended, voided 
or reduced In coverage or in limits except after thirty (30) days' 
written notice has been submitted to the CITY and approved of in 
writing, except in the case of cancellation, for which ten (10) days' 
written notice shall be provided. 

8.2.8. Contractor agrees to provide immediate notice to City of any claim or 
loss against Contractor arising out of the work performed under this 
agreement. City assumes no obligation or liability by such notice, but 
has the right {but not the duty) to monitor the handling of any such 
claim or claims if they are likely to involve City. 

8.3. Self Insured Retention/Deductibles. All policies required by this Agreement 
shall allow City, as additional insured, to satisfy the self-insured retention 
("SIR11

) and/or deductible of the policy in lieu of the Owner (as the named 
insured) should Owner fail to ·pay the SIR or deductible requirements. The 
amount of the SIR or deductible shall be subject to the approval of the City 
Attorney and the Finance Director. Owner understands and agrees that 
satisfaction of this requirement is an express condition precedent to the 

. effectiveness of this Agreement. Failure by Owner as primary insured to pay 
its SIR or deductible constitutes a material breach of this Agreement. Should 
City pay the SIR or deductible on Owner's behalf upon the Owner's failure or 
refusal to do so in order to secL!re defense and indemnification as an 
additional insured under the policy, City may include such amounts as 
damages in any action against owner for breach of this Agreement in addition 
to any other damages incurred by City due to the breach. 

8.4. Certificates of Insurance. The CONTRACTOR shall provide certificates of 
Insurance with original endorsements to the CllY as evidence of the 
insurance coverage required herein. Certificates of such insurance shall be 
filed with the CITY on or before commencement of performance of this 
Agreement. Current certification of insu~ance shall be kept on file with the 
CITY at all times during the term of this Agreement. The CONTRACTOR shall 
provide written evidence of current automobile coverage to comply with the 
automobile insurance requirement. 

8.5. Failure to Procure Insurance. Failure on the part of the CONTRACTOR to 
procure or maintain required insurance shall constitute a material breach of 
contract under which the CITY may terminate this Agreement pursuant to 
Section 6.2 above. 

9. ASSIGNMENT AND SUBCONTRACTING. The parties recognize that a substantial 
Inducement to the CITY for entering into this Agreement is the professional . 
reputation, experience, and co_mpetence of the CONTRACTOR. Assignments of any 
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or all rights. duties, or obligations of the CONTRACTOR under this Agreement will be 
permitted only with the expres~ consent of the CITY. The CONTRACTOR shall not 
subcontract any portion ·of the work to be performed under this Agreement without the 
written authorization of the CITY·. If the CITY consents to such subcontract, the 
CONTRACTOR shall be fully responsible to the CITY for all acts or omissions of the· 
subcontractor. Nothing in this Agreement shall create any contractual relationship 
between the CITY and subcontractor nor shall It create any obligation on the part of 
the CITY to pay or to see to the payment of any monies due to any such 
subcontractor other than as otherwise is required by law . 

. 10. COMPLIANCE WITH LAWS, C()DES, ORDINANCES, AND REGULATIONS. The 
CONTRACTOR shall use the standard of care In its profession to comply with all 
applicable federal, state, and local laws, codes, ordinances, and regulations. 

10.1. Taxes. The CONTRACTOR agrees to pay all required taxes on amounts paid 
to the CONTRACTOR under this Agreement, and to indemnify and hold the 
CITY hannless from any and all taxes, assessments, penalties, and interest 

. asserted against the CITY by reason of the independenl con~ctor 
relationship created by this Agreement. In the event that the CITY is audited 
by any Federal or state agency regarding the independent contractor status of 
the CONTRACTOR and the audit in any way fails to sustain the validity of a 
wholly independent contractor relationship between the CITY and the 
CONTRACTOR, then the CONTRACTOR agrees to reimburse the CITY for all 
costs, including accounting and attorneys' fees, arising out of such audit and 
any appeals relating thereto. 

10.2. Workers' Compensation Law. The CONTRACTOR shall fully comply with 
the workers' compensation law _regarding the CONTRACTOR and the 
CONTRACTOR'S employees. The CONTRACTOR further agrees to 
Indemnify and hold the CITY harmless from any failure of the CONTRACTOR 
to comply with applicable workers' compensation laws. The CITY shall have 
the right to offset against the amount of any compensation due to the 
CONTRACTOR under this Agreement any amount due to the CITY from the 
CONTRACTOR as a result of the CONTRACTOR's failure-to promptly pay to 
the CITY any reimbursement or indemnification arising under this Section. 

10.3. Licenses. The CONTRACTOR represents and warrants to the CITY that it 
has· all licenses, pennits, qualifications, insurance, and _approvals of 
whatsoever nature which are legally required of the CONTRACTOR to 
practice its profession. The CONTRACTOR represents and warrants to the 
CITY that the CONTRACTOR. shall, at its sole cost and expense, keep in 
effect or obtain at all times during the term of this Agreement any licenses, 
permits, insurance, and approvals which are legally required of the 
CONTRACTOR to practice its profession. The CONTRACTOR shall maintain 
a City of West Hollywood business license, if required under CITY ordina~ce. 

11. CONFLICT OF INTEREST. The CONTRACTOR confirms that it has no financial, 
contractual, or other interest or obligation that conflicts with or is harmful to 
performance of its obligations-under this Agreement. The CONTRACTOR shall not 
during the tenn of this Agreement knowingly obtain such an Interest or incur such an 
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obligation, nor shall it employ or subcontract with any person for performance of this 
Agreement who has such incompatible interest or obligation. 

12. NON-DISCRIMINATION AND EQUAL EMPLOYMENT OPPORTUNITY. The 
CONTRACTOR represents and agrees that it does not and will not discriminate 
against any employee or applicant for employment because of race, religion, color, 
national origin, sex, sexual orientation, gender- identity, political affiliation or opinion, 
medical condition, or pregnancy or pregnancy-related condition. The CONTRACTOR 
will take affirmative action to ensure that applicants are employed, and that 
employees are treated during employment without regard to their race, religion, color, 
national origin, sex, sexual orientation, gender identity, political affiliation or opinion, 
medical condition, or pregnancy or pregnancy-related condition. Such action shall 
include, but not be limited to the following: employment, upgrading, demotion or 
transfer; recruitment or recruitment advertising; layoffs or termination; rates of pay or 
other forms of compensation; and selection for training, including apprenticeship. 
The CONTRACTOR agrees to include in all solicitations or advertisements for 
employment and to post in conspicuous places, available to employees and 
applicants for employment, notices setting forth the provisions of this 
nondiscrimination clause. 

13. LIVING WAGE ORDINANCE. The CONTRACTOR shall abide by the provisions of · 
the West Hollywood Living Wage Ordinance. During the term of this Agreement, the 
CONTRACTOR shall keep on file sufficient evidence of its employee compensation to 
·enable verification of compliance with the West Hollywood Living Wage Ordinance. 

14. EQUAL BENEFITS ORDINANCE, No. 03~662. The CONTRACTOR shall abide by 
the provisions of the West Hollywood.Equal Benefits Ordinance. During the term of 
this Agreement, the CONTRACTOR shall keep on file sufficient evidence of its 
employee compensatio_n and any applicable benefits packages, as those benefits 
rel~te to the coverage of the domestic partners of contractor's employees, which shall 
include; bereavement leave; family medical leave, and health insurance benefits, to 
enable verification of compliance with the West Hollywood Equal Benefits Ordinance, 

15. RESTRICTIONS: Arab League Boycott of Israel. The CONTRACTOR hereby 
affirms it does not honor the Arab League Boycott of Israel. 

16. RECORDS AND AUDITS. The CONTRACTOR shall maintain accounts and records, 
including personnel, property, and financial records, adequate to identify and account 
for all costs pertaining to this Agreement and such other records as may be deemed 
necessary by 'the CITY or any authorized representative. All records shall be made 
available at tlie request of the CITY, with reasonable notice, during regular business 
hours, and shall be retained by the CONTRACTOR for a period of three years after 
the expiration of this Agreement. · 

17. OWNERSHIP OF DOCUMENTS. It is understood and agreed that the CITY shall 
own all documents and other work product of the CONTRACTOR, except the 
CONTRACTOR's notes and workpapers, which pertain to the work performed under 
this Agreement. The CITY shall have the sole right to- use such materials In Its 
discretion and without further compensation to the CONTRACTOR, but any re-use of 
such documents by the CITY on any other project without prior written consent of the 
CONTRACTOR shall be at the sole risk of the CITY. The CONTRACTOR shall at its 
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sole expense provide all such documents to the CITY upon request. The 
CONTRACTOR may use work products, as long as they are public, for marketing 
purposes, with reference to work completed for the City of West Hollywood as client. 

18. INDEPENDENT CONTRACTOR. The CONTRACTOR is and shall at all times 
remain as to the CITY a wholly independent CONTRACTOR. Neither the CITY nor 
any of its agents shall have control over the conduct of the CONTRACTOR or any of 
the CONTRACTOR's employees or agents, except as herein set forth. The 
CONTRACTOR shall not at any time or in any manner represent that it or any of its 
agents or employees are in any manner agents or employees of the CITY. The 
CONTRACTOR shall have no pQwer to incur any debt, obligation, or liability on behalf 
of the CITY or otherwise act on behalf of the CITY as an agent. 

19. NOTICE. All Notices permitted or required under this Agreement shall be in writing, 
and shall be deemed made when delivered to the applicable party's representative as 
provided in this Agreement. Additionally, such notices may be given to the respective 
parties at the following addresses, or at such other addresses as the parties may. 
provide in writing for this purpose. 

Such notices shall be deemed made when personally delivered or when mailed forty­
eight (48) hours after deposit in the U.S. mail, first-class postage prepaid, and 
addressed to the party at its applicable address. 

City of West Hollywood 
8300 ·santa Monica· Blvd. 

West Hollywood, CA 90069-6216 

Attention: Bob Cheung 

CONTRACTOR: 
Here Design Studio, LLC 

1855 Redesdale Ave, Los Angeles, CA 90026 

Attention: Amber Hawkes, Co-Director 

20. GOVERNING LAW. This Agreement shall be governed by the laws of the State of 
California. 

21. ENTIRE AGREEMENT; MODIFICATION. This Agreement supersedes any and all 
other agreements, either oral or written, between the parties, and contains all of the 
covenants and agreements between the parties. Each party to this Agreement 
acknowledges that no representations, inducements, promises, or agreements, oral 
or otherwise, have been made by any party, or anyone acting on behalf of any party, 
which are not embodied herein. Any agreement, statement, or promise not contained 
in the Agreement, and any modification to the Agreement, will be effective only if · 
· signed by both parties. 

22. WAIVER. Waiver of a breach or default under this Agreement ·shall not constiM~ a 
continuing waiver of a subsequent breach of the same or any other provision under 
this agreement. Payment of any invoice by the CITY shall not constitute a waiver of 
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the CITY's right to .obtain correction or replacement of any defective or noncompliant 
work product. 

23. EXECUTION. This Agr~ment may be executed in several counterparts, each of 
· which shall constitute one and the same instrument and shall become binding upon 

the parties when at least one copy hereof shall have been signed by both parties 
hereto. In approving this Agreement, It shall not be necessary to produce or account 
for more than one such counterpart. 

24. AUTHORITY TO ENTER AGREEMENT. The CONTRACTOR has all requisite power 
and authority to conduct its business and to execute, deliver, and perform this 
Agreement. Each party warrants that the individuals who-have signed this 
Agreement have the legal power, right, and authority to make this Agreement and to 
bind eaeh respective party. 

IN WITNESS WHEREOF, the parties have executed this Agreement the _ day of 
_____ _.20_. 

CONTRACTO~ ~• .,I. 

Am~ 

Paul Arevalo, City Manager 

ATTEST: 

. Yvonne Quarker, City Clerk 
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CITY OF WEST HOLLYWOOD 

AGREEMENT FOR SERVICES 

Exhibit A 
Scope of Services: 

Task 1 - Proiect Initiation & Ongoing Management 

Here LA will oversee and carry out: 

• The kick-off meeting 

• Ongoing project tracking 

Here LA will oversee the project and coordinate with our team regularly to ensure a smooth 
project process. Beyond the monthly meetings, we will have regular phone contact with the 
City's project manager. Here LA will prepare monthly reports that track progress and any 
expected difficulties. · 

DellYerables: 

• Living project schedule 

• Meeting agendas & a~ion items 

• Monthly reports 

Meetings:· 

• Kick off meeting (1) · 

• Status meetings (10) 

Tlmeframe: 

• Week 1 (kick-off) 

• Ongoing (management) 

Task 2- Data Collection & Existing Conditions 

2A - Base Mapping & Analysis 

The Consultant team will use the as-built information provided by the City to develop a· series of · 
base files and analysis maps that look at sidewalk and street widths, crossings, street 
conditions, posted signs and markings, landscaping patterns, block lengths, driveway locations, 
challenging locations, and opportunity sites and characteristics of the two corridors. 

2B - Field Verification 

The Consultant team will also perform field verification of data provided by the City. 

2C - Field Topographic Survey 

The Consultant team will conduct a boundary and topographic survey of Willoughby Avenue 
between Kings Road Avenue and North Vista Street, North Vista Street between Willoughby 
Avenue and Santa Monica Boulevard, and North Gardner Street between Santa Monica 
Boulevard and Fountain Avenue. 

2D - Streetlight Data 

The Consultant team will.obtain a sample of GPS data collected via cellular phones from 
Streetlight, Inc., for vehicles traveling ·along the corridors to understand the origin/destination 
patterns of the users of these corridors from within and outside West Hollywood. This analysis 
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CITY OF WEST HOLLYWOOD 
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Exhibit A 
will provide an understanding of corridor-wide variations in travel patterns, such as differences 
in peak period patterns, differences in directional patterns, and segments of corridor where the 
corridor may be serving as a key connection to other local destinations. Each of these elements 
will help inform the types of recommendations and the locations where recommendations will be 
made along the corridor. 

2E - Screenline Counts 

The Consultant Team will obtain speed/volume pneumatic tube screenline counts at four 
locations along the corridor to set a baseline for future evaluation to be conducted by the City 
once the project has been installed. 

Deliverables: 

• Data needs request 

• Field-verified existing conditions analysis maps 

• Exhibit illustrating existing utility infrastructure in the public right-of-way gathered 
through record research including street configurations 

• Working base CAD files 

• Field-verified geometries, street widths, signal operations, and markings at four 
signalized intersections 

• Baseline speeds/volumes at four locations 

Tlmeframe: 

• Month 1 

Task 3- Public Outreach 

_3A- Publlc Engagement Plan 

Here LA will prepare a brief Public Engagement Plan {PEP). The PEP will clearly and succinctly 
layout the Project's approach to outreach. The PEP will use high-quality graphic design. The 
PEP will clearly demonstrate a creative and innovative approach to outreach, with schedules, 
key stakeholders (with input from the City), methods, tools, and a focus on engaging 

. underserved and non-typical participants, along with performance metrics/ measures of 
success. 

3B .. Project Collateral for Marketing 

Here LA will prepare a variety of marketing materials that the City and stakeholders can use to 
raise awareness about the project, solicit feedback, and encourage attendance at events. This. 
.can include an emailable graphic invitation, web-ready content, posters for local coffee shops 
and stores, and a project fact sheet. We will design a door hanger and have a street team go 
out to surrounding houses (up to 5,000), before the main event, to raise awareness and solicit 
feedback. We assume the City will provide additional publicity to get the word out about the 
event. We will also design and install a handful of temporary street stencils using spray chalk or 
similar, with City approval, that will include the project name, brand, and link to the project 
website and/or information about the t(;lmporary installation. 
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38 - Visioning Workshop 

CITY OF WEST HOLLYWOOD 
AGREEMENT FOR SERVICES 

Exhibit A 

Here LA will conceptualize and carry out a visioning workshop at an early stage in the process. 
We will use the Pedestrian and Bicycle Mobility Plan as a foundation and design a series of 
interactive activities to engage stakeholders in a discussion about wtlat the Greenway projects 
should accomplish and what designs and strategies resonate with them. During the workshop, 
we will conduct a walk audit along the corridor, ·and will integrate interactive sessions at each 
stop along the audit. At each station, indicated through bright and eye-catching colors, a 
collection of visuals and tactile activities can be arranged around greenway-specific topics. In 
between the stations, the walk groups can talk about existing conditions, look at large format 
flash cards with inspirational precedent photos in the fie.Id, and discuss potential solutions. 

The goal ofthe tours would be to envision together potential solutions with community members 
and review a "toolbox" of best practice strategies. During the walks, we will teach people about 
tradeoffs involved with street configuration and urban design enhancements. In addition to the 
walk route with interactive activities, we will run up to two bike tours, that are organized similarly, 
but focuses on the corriC,ors from a bicyclists perspective. 

For the workshop, we will create elements like user-friendly and branded audit forms, large­
format graphics, and visual flash cards. We will ensure that we capture usable information from 
these activities, both qualitatively and quantitatively. At one of the walk audit stations, we may 
include a mural activity, or an activity where people give their responses to vision-setting 
questions through application of colored shapes, etc. We will summarize the workshop into a 
succinct graphic format for inclusion in the final plan1 on·a project website, and through digital 
dissemination. 

3C - Smaller Community Meetings 

Using the materials from the visioning workshop that are re-formatted, Here LA will attend up to 
5 community meetings or events. We will also be sure to engage feedback from City of LA 
stakeholders. 

3D - Brand Identity 

Here LA will develop the project logo and style guide/brand. This will be used subsequently for 
outreach materials, flyers, temporary signage, web content, and the final document. Here LA will 
develop up to three (3) project logos with unique color palettes, fonts, and styles. Following one 
round of review, our team will refine and revise the preferred logo and style guide. A digital style 
guide will be made available to the internal team and to the City for use on marketing materials 
developed for this project. 

3E - Meeting Template 

Here LA will provide the City and select stakeholders with a ready-made meeting template, that 
can be used at meetings beyond those which the Here LA Jeam can attend. This will consist of 
presentation and graphic materials, along with a feedback mechanism (e.g. comment cards). 

Dellverables: 

• Creative, interactive graphic content for vision workshop (1) 

• Modified materials for additional meetings (5) 

• Brand package 

• Meeting template 

• Workshop/ meetings summaries 
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• Translation of materials (Russian) 

Tlmeframe: 

• Month 1 .- Public Engagement Plan 

• Month 1 - Brand Package 

• Month 2 - Visioning Workshop 

• Months 2-4 - Community Meetings 

• Month 3 - Meeting Template 

Task 4- Concept Design 

CITY OF WEST HOLLYWOOD 
AGREEME~TFORSERVICES 

. ExhibltA 

In response to the community feedback gathered, the consultant team will generate up to three 
design options for the corridors, along with performance criteria and an evaluation of each. 
Selected design plans will be presented in AutoCAD for the 2-mile {approx.) corridor. Drawings 
will be conceptual In nature at this stage. · · 

Designs may include a full range of greenway and bike-related improvements, like diverters, 
chica~es, neighborhood traffic circles, bulb-outs, greening, signage, lighting, sidewalk 
reconfiguration, among others. We will call upon best practices and innovative solutions when 
drafting the concepts for the corridors. 

In advance of the installation, Fehr & Peers will develop conceptual plans for up to 4 locations. 
We assume any additional temporary traffic. control plans will be developed by the City. 

Team member KPFF has included some time to assist with coordination of 6 meetings with the 
City of Los Angeles Public Works Department, City of Los Angeles Department of 
Transportation, Utility Purveyors (Southern California Edison, Los Angeles Department of Water 
and Power, etc.), City of West Hollywood Public Works Department, and Los Angeles County 
Department of Public Works. Note, Here LA and Fehr& Peers do not have additional 
coordination time with the City of LA. 

Deliverables: 

• List and map of concept design options 

• Performance criteria and concept evaluation matrix 

• Conceptual design plans produced in AutoCAD for the full corridors 

Meetings 

• KPFF is available for up to 6 meetings with agencies over the duration of 9 months 

Timeframe: 

• Months 2-5 

Task 6- Temporary Street Installation 

Temporary Elements 
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The temporary street installation is envisioned as part of a community event held on the 
weekend, for up to four hours. The community festival will be filled with music, food, and 
activities for all ages. The main suite of improvements would be temporary in nature, lasting for 
the duration of the-event. In addition to the full suite of elements installed for the community 
event, selected elements from the installation can be left in place for a maximum of two, weeks, 
so as to be able to better test and get feedback from the community'. · 

&B - Event Prep & Oversight 

To conduct this event, the consultant team will (with City support) recruit volunteers to assist 
with the day-of-installation and management of feedback mechanisms. Tapping into support 
from local organizations, advocacy groups, universities, and the like will be critical to pull off a 
successful event. 

For this effort, tl:le consultant team will develop a temporary installation, likely focusing a larger 
suite of installations at one or two event hub(s) and then adding installations (e.g. signage) 
along fuller lengths of the corridors. At the event hub(s) the consultant team could install 
treatments like a traffic diverter, chicanes, bulb-outs, and/ or other bicycle- and pedestrian-

. friendly elements that are under consideration for the two greenways. Our team will design a 
branded signage element along the corridor, likely using coroplast 18 x 24 inch signs affixed to 
existing infrastructure to raise awareness, build the brand, and direct people to a project 
website. 

In addition to the temporary installations, the consultant team will design a fun event with food, 
interactive stations, music, and activities for all ages. There will be prizes given for participation. 
The consultant team may also introduce a passport program, where attendees will be required 
to "experience" and interact with all of the activities at each installation location in order to 
receive a free incentive (e.g. lunch, gift, raffle ticket}. · 

The consultant team will deliver a safe, engaging, and fun demonstration project. The consultant 
team will also ensure that the demonstration project is directly integrated into the planning 
process. During the pop-up, our team will schedule 1-2 bike / walk tours. 

SC - Evaluation 

During the event, the consultant team will conduct one 2-hour observation of the greenway 
elements, including qualitative assessment of signal operations, bicycle and pedestrian use and 
interaction with the greenway elements, and any modal conflicts. 

Assumptions 

The consultant team has included an appropriate budget for the event hard costs, assuming that 
City of West Hollywood staff will manage the permitting and fees, and will coordinate­
communication with internal departments and with the City of Los Angeles. 

Deliverables: 

• Planning and full execution, of the event 

• Installation of temporary greenway elements 

• Observations during a 2-hour window to qualitatively assess how the greenway is 
functioning 

• Memorandum documenting results of observations and graphic summary 

Tlmeframe: 

• Month 6 
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Task 6- Final Design & Report 

6A - Flnal Report 

CITY OF WEST HOLLYWOOD 
AGREEMENT FOR SERVICES 

Exhibit A 

The consultant team will generate a final report, designed for grant submittal and public 
dissemination. The Plan wlll showcase the concept design, community process, phasing, and 
implementation. The Plan will be highly visually-communicative, succinct, and graphically rich. 

The consultant team will also prepare a content rich presentation that City staff can use and edit 
for final presentations to the Transportation Commission and City Council. Up to two rounds of 
revisions to the concept plans and final plan document have been assumed. 

As a component of the front facing final deliverable, Here LA will prepare a brief video 
showcasing the process, installation, and final designs, so that the impact of the temporary 
lnstallatlon may llve on past the life of this project. 

Deliverables: 

• Draft and final Concept Design Report 

• Editable presentation document for Transportation Commission and City Council 
meetings 

• Video (file format to be determined by West Hollywood Communications 
Department) · 

Tlmeframe: 

• Months 7-9 

Task 7 - Construction Drawings (OPTIONAL) 

7A •.Construction Drawings -Traffic 

Using an aerial Imagery base map, Fehr & Peers will develop.the final design plans. The plans 
will depict the existing and proposed striping, signal and pavement markings, proposed signs 
and existing signs that are likely to be impacted by the improvements, and any existing signs or 
pavement markings to be ·removed as a result of the improvements. Electronic files of the pre­
final plans will be submitted to the City for review and comment. · 

Using the final approved report and concept designs, the consultant team will develop 
construction-reedy Final PS&E Drawings for the two mile corridor. The consultant team has 
assumed 7 sheets will be necessary to cover the corridor, including 3 locations along 
Willoughby and 4 sheets along the 0.5 mile extent of GardnerNista. This "is assumed to include 
signal modifications et the three signals along the corridor that are jointly within West Hollywood 
and the City of Los Angeles. 

Once the pre-final plans have been submitted, Fehr & Peers will have up to two (2) phone 
meetings with the City to go over the design and review comments that the City may have. 
Upon receipt of all review comments, the consultant team will revise the plans. Final plans will 
be stamped and signed by a licensed Professional Engineer in the state of Califomia. 

Our scope assumes one (1) final design submittal, a round of City review, and one (1) 
resubmittal of the completed final design plans. The consultant. team assumes the City will 
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utilize cost data and s·pecifications (if needed} from nearby similar projects, and also be 
responsible for construction administration of the locations designed in this scope and any 
treatments nearby that the City decides to use these plans as a guideline for. 

To produce final design of civil engineering elements, Fehr & Peers will coordinate with KPFF, 
ensuring consistency between the civil plans and the signing/striping plans. · · 

7B M Construction Drawings M Clvll 

It is assumed that a ground edited topographical and boundary survey will be provided by City 
of West Hollywood as a resource for use in verification of existing conditions and for preparation 
of base mapping in development of concept design and subsequent PS&E plans. 

Using the ground edited topographical and boundary survey, provided by City of West 
Hollywood, and the concept drawings prepared by Fehr & Peers and Here LA, KPFF will 
develop the final design plans for the 14 intersections. The plans will depict the existing and 
proposed curb alignment and profile view of elements like curb extensions. Electronic files of the 
pre-final plans will be submitted to the City of West Hollywood for review and comment. 

Once the pre-final plans have been submitted, KPFF will have one (1) phone meeting with the 
City of West Hollywood to go over the design and review comments that the City staff may 
have. Upon receipt of all review comments, the consultant team will revise the plans. Final plans 
will be stamped and signed by a licensed Professional Engine~r in the state of California. 

Our scope assumes one (1) pre-final design submittal, a round of City of West Hollywood 
review, and one (1) resubmittal of the completed final design plans. The consultant team 
assumes all said improvements at the 14 intersections of Willoughby Avenue and Vista Street/ 
Gardener Street Greenway Corridor will be reviewed and approved by City of West Hollywood. 
Our scope does not include plan review and permitting process with City of Los Angeles. 

1t is assumed the City will utilize cost data and specifications (if needed} from nearby similar 
projects, and be responsible for construction administration of the locations designed in this 
scope and any treatments nearby that the City decides to use these plans as a guideline 
engineering elements, KPFF will coordinate with Fehr & Peers, ensuring consistency between 
the civil plans and the signing/striping plans. · 

7C M Construction Drawings M LA County Catch Basins 

Using ground edited topographical and boundary survey, provided by City of West Hollywood, 
and the concept drawings prepared by Fehr & Peers, KPFF will develop the final design plans 
for the relocation of existing catch basins located at the 14 intersections, impacted by the 
proposed curb extensions and bulb-outs. The consultant team has assumed relocation of up to 
6 catch basins in the scope and budget allotted for this task. Electronic files of the plans will be 
submitted to Los Angeles County Department of Public Works for review and comment. We 
have assumed up to two (2) rounds of review for final approval of plans by the County. 

Ex·ciusions · 

• Preparation of ground edited topographical and boundary survey. It is assumed this 
will be provided by City of West Hollywood. 

• Preparation of street improvement plans for street segments between the street 
intersections of Willoughby Avenue and Gardner StreeWista Street Greenway 
corridor. · · 

• Plan review approvals and permitting process with City of Los Angeles 

• Construction Administration 
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• Preparation of Record Drawings 

• Fees associated with plan reviews, plan approvals and pennit approvals 

• Watershed .drainage studies for relocation of impacted catch basins 

• Preparation of cost estimates and specifications 

Deliverables: 

. • Pre-Final PS&E Plans (60%). 

• Final PS & E Plans (100%) 

• Engineering drawings for relocation of up to 6 catch basins impacted by proposed 
curb extensions and bulb-outs; assumed two rounds of review are required for final 
approval 

Tlmeframe: 

• TBD based on City direction. 

Time of Performance: 

. The scope of work for this project wlll be completed within 9 months from the Notice to Proceed. 

Project Schedule Tlmeframe 
Talk 1: l.nltlatlon & Project.Management 

Status Meetings. Monthly {on-going) 

Talk 2: Data Collection & Existing Condlt19na 

Task 3: Public Outreach 

Talk 4: Concept Dealgn 

Base Mapping & Analysis: Month 1 
Field Veliflcatlon Month 1 

Field Topographic Survey Month 1 

Streatllght Data· Month 1 
Screenllne Counts. Month 1 

Public Engagement Plan· Month 1 
Brand Identity Month 1 

Visioning Workshop Month 2 
Comm111fty Meetings Months 2-4 

Meeting Template Month 3 

Concept Design Dewlopment Months 2-5 

Task 5: Temporary Street Installation 
Temporaiy Elements Month 6 

Ewnt Prep & Owrsight Month 6 
Evaluation. Month 6 

Task e:· Fina I Concept Design & Report 
Final Report Month 7-9 

. Task 7: Construction Drawings (OPTIONAL} 
Construction Documents (Traffic) TBD 

. Construction Documents (Civil) : TBD 
Construction Drawngs (LA County Catch Basins) TBD 
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Tasks will be billed on a percent complete basis, with at least 20% of each task budge1 reserved 
for payment upon receipt and approval by the City (which will not be unreasonable withheld) of 
all·deliverables in that task. Hard costs shall be billed to the City and payable at cost when 
submitted with documentation of purchase price. 

Project Schedule 
Task 1: Initiation & Project Management 
Task 2: Data Collection & Existing Conditions 
Task 3: Public Outreach 
Task 4: Concept Design 
Task 5: Temporary Street Installation 
Task 6: Final Concept Design & Report 
Task 7: Construction Drawngs (OPTIONAL) 
SUBTOTALS (WITHOUT TASK 7) 
HARD COSTS 
GRAND TOTALS 

Hourly Rates 
Here LA 

Project Manager 

Lead Designer 

Urban Designer II 

Urban Designer I 

Fehr & Peers 

Principal in Charge 

Senior Transport~tion Planner 

Senior Transportation Planner 

Senior Transportation Planner 

Transportation Planner 

Transportation Planner 

KPFF 
Principal in Charge 

Senior Ci'.ril Engineer 

Ci\AI Engineer 

Design Engineer 

CAD Designer 

Page 18 of 19 

Cost 
$ 20,050 
$ 74,570 
$ 19,100 
$ 74,680 
$ 59,260 

· $ .41,620 

$200 

$200 
$100 

$75 

$280 
$210 
,1ao 
$185 

$180 
$150 

$250 

$205 

$185 

$140 
$140 

$ 
$ 

$ 

$ 

289,280 
22,_600 

311,880 
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Cert1f1cate of Exemption frorn 
Workers Compensc1ticn l11su1ancc 

TO: City of West Hollywood 

SUBJECT: Sole .Proprietor/Partnership/Closely Held Corporation 
with No Employees 

Please let this memorandum notify the City of West Hollywood that I am a 

D sole proprietor 
D partnership • nonprofit organization 
D closely held corporation 

and do not have any employees whose employment requires me to carry workers' 
compensation insurance. Therefore, I do not carry worker's compensation insurance 
coverage. 

Contractor Signature 

Printed Name of Contractor 

Date 

Page 19 of 19 



~--- ---
~'·)-··· ,', . 

~~' ·•· ' -.. ~ ... ... 
:,. .... ·· .· .•· ·,· ... . 

REQUEST FOR PROPOSALS 

WILLOUGHBY AVENUE & 
VISTA/GARDNER STREET 

NtEJGHBORHOOD GREENWAYS 
CONCEPT DESIGN 

CITY OFWEST HOLLYWOOD 

Date Issued: October 16, 2018 

Proposal Due: November 16, 2018 

•• •••••••• •••••••••••• ••• • •• ••• •••• ••• 
City of West Hollywood 
Californ ia 1984 

ATTACHMENT B 



This page intentionally left blank 



TABLE OF CONTENTS 

4 Executive Summary 

6 Introduction & Schedule 

Purpose of the RFP 

RFP Schedule 

Implementation Timeline 

City's Representative 

Questions or Clarifications 

8 West Hollywood Overview & Current Environment City 

Overview 

10 Project Objectives 

11 Scope of Work 

1. Project Initiation and Management 

2 . Data Collection and Existing Conditions 

3. Public Outreach 

4. Concept Design 

5. Temporary Street Installation 

14 Proposal Submission 

Proposal Due by November 16, 2018 

Proposal Page Limit 

Proposal Organization 

18 Proposal Details 

Cancellation 

Acceptance or Rejection of Proposals 

Universal Access & Non-Discrimination 

Sample Basic Contract 

Verification of Information Confidentiality 

Ownership of Reports and Data 

21 Proposal Evaluation & Selection 

Evaluation Criteria 

Proposal Review 

Attachments 

1. Draft Agreement for Services 

2 . Request for Evidence of Insurance 



EXECUTIVE SUMMARY 

The City of West Hollywood is searching for a consultant team to guide the 

planning, outreach, and conceptual design efforts for the Willoughby Avenue 

and Vista/Gardner Street Neighborhood Greenways. 

The Willoughby Avenue and Vista/Gardner Greenways were identified as two Priority Projects 

in the Pedestrian & Bicycle Mobility Plan {Plan). Adopted by City Council in September 2017, 

the Plan provides a vision and set of prioritized strategies and tools to enhance the City's 

streets to be more comfortable, safe, and inviting top pedestrians and bicyclist of all ages and 

abilities. The Plan offers a balanced strategy for providing transportation alternatives in the 

public realm, by using a "Complete Network Approach" . Priority Projects identified in the plan 

were intended to be implemented in a relatively short time frame. 

The City currently has three types of on-street bike facilities : bike lanes, signed bike routes, and 

bike sharrows. However, there are gaps in this network - especially east/west connectors -

that need to be addressed in order to provide an effective bicycle network. Willoughby Avenue 

is a residential street that runs east/west parallel to Santa Monica Boulevard. Signalized 

intersections enable morning and evening commuter cut-through traffic, presenting potential 

points of conflicts for cyclists who use Willoughby Avenue as an alternative route to Santa 

Monica Boulevard. 

Vista/Gardner Street provides a north/south connection from Willoughby Avenue to Fountain 

Avenue. This street experiences lower vehicle volumes and slower speeds than adjacent 

north/south connections like La Brea Avenue and Fairfax Avenue, and is already used by cyclists 

traveling through the City. Vista/Gardner is a wider residential street, with widths averaging 60 

feet throughout the study area. Parallel and angled parking flank both sides of the street, which 

presents an opportunity to re-orient the parking to optimize the use of the street by all modes. 

The City and consultant team will work with the community to create the critical east-west and 

north-south connection, filling existing gaps in local and regional bike routes: the scope of work 

is based around a series of creative outreach sessions, including a temporary street installation 

to test preferred concepts and see the ideas in action . 



We are seeking qualified consultants who share our vision and will develop the implementation 

strategy to provide safe, active transportation connections that fill in the existing infrastructure 

gaps, linking the east/west to the north/south neighborhoods of West Hollywood and the City 

of Los Angeles. We welcome your submissions. 

Bob Cheung 

Senior Transportation Planner 

City of West Hollywood 
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INTRODUCTION AND SCHEDULE 

PURPOSE OF THE RFP 

The City of West Hollywood ("City"} seeks to retain the services of a 

highly qualified Consulting Firm ("Consultant"} experienced in 

successfully managing and completing multifaceted active 

transportation infrastructure implementation plans, including 

dynamic community visioning, tactical urbanism, pilot projects, and 

public realm improvement plans. 

RFP SCHEDULE 

The following dates represent the City's best estimate of the RFP 

schedule that will be followed . The City reserves the right, at its 

sole discretion, to adjust this schedule, as it deems necessary. 

RFP Schedule and Deadlines 

RFP issued by the City 

Deadline for Questions 

Answers posted 

Proposal Due Date (4:00 PM PST) 

City completes screening process 

& selects Consultant 

Awarding of contract and contract signing 

Contract Start Date 

October 16, 2018 

November 2, 2018 

November 7, 2018 

November 16, 2018 

December 14, 2018 

January 2019 

February 2019 
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IMPLEMENTATION TIMELINE 

The City anticipates having the Consultant begin work in February 

2019, with submittal of final deliverables from the scope of work to 

the City occurring by Fall 2019. Proposals containing earlier 

completion of the Consultant's work are acceptable and 

encouraged. The City reserves the right to accept proposals that fall 

outside of this estimated length of implementation. 

CITY'S REPRESENTATIVE 

The City will assign a Representative who will oversee the work and 

provide support as needed; this Representative shall be the primary 

and first point of contact for the Consultant, from initial 

conversations through all phases of the Project. The Representative 

will provide project support including, but not limited to, 

organization of meetings with departmental and technical staff, 

performing requirements gathering, and development of 

specifications and documentation. 

QUESTIONS OR CLARIFICATIONS 

It shall be the Consultant's responsibility to ask questions, request 

changes or clarifications, or otherwise advise the City if any 

language, specifications or requirements of the RFP appear to be 

ambiguous or contradictory. 

Every attempt shall be made to ensure that the Consultant receives an 

adequate and prompt response. Questions and requests for 

clarification regarding this RFP must be submitted via the PlanetBids 

System by November 2, 2018 { http://bit.ly/2jwkKOr). Therefore, 

Consultants are advised that any questions received after that date 

shall not be answered. 
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WEST HOLLYWOOD OVERVIEW AND 
CURRENT ENVIRONMENT 
CITY OVERVIEW 

The City of West Hollywood, known as the "Creative City," was 

incorporated in 1984. It is 1.9 square miles in area and bounded by 

the City of Beverly Hills to the west and the City of Los Angeles to 

the north, south, and east. The City is home to a young, diverse and 

vibrant community. Its progressive spirit and creativity have put it 

at the forefront of culture, fashion, hospitality, entertainment and 

design. Its variety of residential neighborhoods, commercial 

districts and public amenities has made it one of the most desirable 

places to live, work and visit in Southern California . The City's main 

industries are hospitality (hotels, restaurants, nightclubs), 

entertainment (production, post production and related uses) and 

arts and design (fashion, furniture and art galleries). Its business 

community is a reflection of the City's artistic richness and support 

of individuality, diversity, and creativity. It is home to the Sunset 

Strip, Pacific Design Center and West Hollywood Design District. 

West Hollywood is known for its progressive public policies and 

sensitivity to LGBT, civil and human rights issues. The City 

administers extensive support for its seniors, youth and residents 

living with HIV and/or AIDS through its robust social services 

programs. 

EXISTING BIKE NETWORK 

West Hollywood currently has three types of on-street bike 

facilities: bike lanes, signed bike routes, and bike sharrows totaling 

5.4 miles. The existing bike network needs improvement to provide 

routes for all levels of cyclists to navigate to destinations within 

and outside of the City. 

Given the dense nature of West Hollywood along with the 

constrained street widths, not all streets can optimally serve all 

modes. Instead, the City's "Complete Network" approach 

prioritizes some streets for certain modes and other streets for 
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other modes of transportation. A guiding principle of the 

Pedestrian and Bicycle Mobility Plan is that our city streets and 

public right-of-way should provide safe connections for residents 

and visitors, regardless of their mode of transportation. Each 

public right-of-way should be designed to emphasize the mode(s) 

that are determined to be most relevant to that particular corridor. 

The majority of the project area is located in the Eastside of West 

Hollywood, which is approximately one mile east of West 

Hollywood's LGBT nightlife district, and less than a mile from the 

heart of Hollywood, which is a high-intensity local and regional 

tourist destination. The Eastside neighborhood is comprised of 

single-family and multi-family residences. Santa Monica Boulevard 

is the main arterial running through the project area, with a variety 

of retail and commercial uses on both sides of the street. 

The route of the project area falls on the border of West Hollywood 

and the City of Los Angeles. The City has worked with staff from 

City of Los Angeles Department of Transportation to prioritize this 

project. The City of West Hollywood will take the lead on this 

project. 

• 
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PROJECT OBJECTIVES 

The project objectives will focus on: 

• Creating sustainable, safe mobility options for residents and 

visitors 

• Preserving the transportation system of arterial roads, and 

restoring the character of neighborhood residential streets by 

reducing cut through traffic 

• Increasing the connectivity of the multimodal transportation 

network 

• Supporting the commute patterns of residents, workers, and 

visitors that contribute to the economy of the neighborhood 

• Decreasing vehicle emissions, increase active transportation 

opportunities to contribute to improved public health 

outcomes 

• Promoting transportat ion solutions that benefit the Eastside 

community 

• Incorporating and leveraging community input through 

creative approaches to outreach 

• Exploring alternative design schemes 

• Preparing easy-to-digest draft concept drawings, comparisons, 

and narratives with which the community can vet and refine 

the alternatives 

• Testing the concepts and garnering community support 

through a temporary transformation of the street space 

• Incorporating findings/recommendations into a final report 

and presentations to key stakeholders and city departments 

The Willoughby Avenue and Vista/Gardner Neighborhood 

Greenways Concept Design should focus on best-practices and 

highly innovative design and planning. The ultimate goal is to 

develop a preferred design concept and an engaged community 

constituency, a high-quality bicycle, pedestrian, and multi-modal 

connection between the city's vibrant local destinations, services 

and institutions and regional bike infrastructure in adjacent cities. 
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SCOPE OF WORK 

1. PROJECT INITIATION AND MANAGEMENT 

An initial kick-off meeting will be held to review the project scope and schedule, and 

establish the team's data needs for the work. At the kick-off meeting, the team will 

identify project goals, pinpoint stakeholders and talk strategically about outreach and 

design approaches, along with the city's brand and identity for the project . 

The kick-off meeting will be attended by representatives from the consultant team, who 

will be briefed by city staff about the project history, focuses, things to avoid, resources, 

ongoing and future initiatives that relate to the project, and to discuss other 

considerations. 

The consultant team will oversee progress meetings for the life of the project and will 

be responsible for maintaining a project schedule, meeting minutes, contact lists, and 

status reports. 

2. DATA COLLECTION AND EXISTING CONDITIONS 

The City will provide the Consultant team with as-built drawings, traffic 

counts at intersections, pedestrian and bicycle counts, and collision data. 

Existing resources include the Eastside Traffic Study, the Pedestrian and 

Bicycle Mobility Plan, and the Eastside Community Action Plan. The 

Consultant will provide field verification and documentation of existing 

curb to curb widths, roadway signage, and markings where additional 

detail, beyond City provided data is needed. Other as-built information for 

improvements surrounding bicycle facilities will be incorporated, as 

available. From this analysis the consultant team will identify any unique 

or difficult site conditions to address regarding potential 

bicycle/pedestrian/vehicle conflict areas. The Consultant will also need to 

conduct a traffic analysis to study the impacts of the temporary 

installation that tests the concept design. 

3. PUBLIC OUTREACH 

The consultant team will hold a community workshop, held 

early on in the planning process to establish the project's vision 

and goals and look at the opportunities that exist along the 

corridors. This workshop would be held on-location and 

include a walk or bike audit, tours, and/or other interactive 

sessions. Smaller community meetings (up to 5) will be 

conducted to get input from specific stakeholder groups, 
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including community groups in the City of Los Angeles. 

The consultant team will also develop an engaging brand identity 

for the overall project and community outreach events. The brand 

identity of the project should build excitement for the community 

event, and increase attendance at the event. Community input on 

the concepts should involve a range of activities using both digital 

and traditional platforms. 

4. CONCEPT DESIGN 

Based on feedback from the first workshop, the consultant team 

will create design concepts that may include streetscape design 

configurations and ideas for traffic calming, sidewalk widening, 

bulb-outs, enhanced landscaping, and signage. The consultant will 

develop a matrix of options and outcomes for the different street 

segments that utilizes a set of performance criteria to evaluate 

what each intervention achieves in terms of a range of project goals 

and considerations. Preliminary concept designs should include 

traditional streetscape and bicycle improvements, as well as 

innovative solutions to meet the City's range of priorities. 

5. TEMPORARY STREET INSTALLATION 

The consultant team will work with City Staff to create a temporary 

installation that mirrors portions of the preferred conceptual 

design. This can be accomplished by using cones, planters, or other 

temporary markers to delineate new paths of travel along a defined 

area of the corridor's roadway and sidewalks. Per City input, 

emphasis will be placed on using · delineators that incorporate 

landscape wherever possible. 

During the event, walking and biking tours of the site could take 

place every hour and other interactive activities may be sited 

throughout both the Willoughby Avenue Greenway and the 

Vista/Gardner Bikeway. Interactive planning workshops and Q&A 

sessions with the consultant team and City Staff will be held to fully 

immerse stakeholders in the process, and to generating feedback 

that will inform the final design concept. 

A temporary, on-site signage program will help to physically brand 

the site as a testing ground for the temporary installation. 
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The temporary installation may remain in place for an appropriate 

amount of time past the event (to be determined in partnership with 

the City} - allowing the team to collect a greater amount of 

stakeholder input, while surveying the multi-modal traffic patterns 

of the users. The consultant will strategically document the entire 

outreach effort, providing the team with critical visual data to be 

used during meetings with Commissions and City Council. 

Community feedback gathered during this temporary street 

installation will inform the preferred design concept. 

6. FINAL DESIGN AND REPORT 

The consultant team will develop a Draft Design Concept and 

Report. The report will summarize the planning process, 

existing conditions, preferred concept(s), precedents, 

examples, and amenities. The report should anticipate phased 

implementation and prioritization of the improvements. The 

consultant team will prepare the presentation and commission 

and council reports for the Draft Design and Concept Report . 

City Staff, with support from the consultant team, will present 

the Draft Design and Concept Report to Transportation 

Commission and City Council. Staff will return to City Council 

for approval of the finalized Design Concept and Report. 

The consultant team will make any changes, determined by 

City Council, before finalizing the Final Design Concept and 

Report. 



14 

PROPOSALSUBMISSION 
PROPOSAL DUE BY NOVEMBER 16, 2018 

P et 0 

The Consultant shall submit one (1) digital copy of the submission 

on PlanetBids (insert Planet Bids Link}. Proposals received after this 

time and date shall be disqualified and unopened. No oral, 

telephonic, faxed, emailed, or telegraphic proposals or 

modifications of proposals shall be considered. 

The Consultant is solely responsible for "on time" submission of 

their electronic proposal Response File via PlanetBids through the 

following link: Insert Planet Bids Link. The City will only consider 

proposals that have been transmitted successfully and have been 

issued an e-bid confirmation number with a time stamp from the 

PlanetBids Bid Management System indicating that proposal was 

submitted successfully. Consultant shall be solely responsible for 

informing itself with respect to the proper utilization of the bid 

management system, for ensuring the capability of their computer 

system to upload the required documents, and for the stability of 

their internet service. Failure of the consultant to successfully 

submit an electronic proposal shall be at the Consultant's sole risk 

and no relief will be given for late and/or improperly submitted 

proposals. Consultants experiencing any technical difficulties with 

the proposal submission process may contact PlanetBids at (818} 

992-1771. Neither the City, nor PlanetBids, makes any guarantee as 

to the timely availability of assistance, or assurance that any given 

problem will be resolved by the submission deadline. 

PROPOSAL PAGE LIMIT 

Proposals must be clear, succinct and not exceed fifteen 

(15} pages, excluding optional communications material. 
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All submittals will be evaluated on the completeness and quality of 

the content. Only those firms providing complete information as 

required will be considered for evaluation. The ability to follow 

these instructions demonstrates attention to detail. 

PROPOSAL ORGANIZATION 

The Consultant must provide all information as requested in this 

RFP. Responses must follow the format outlined below. Additional 

materials beyond the stated page limit may not be considered. 

The City may reject as non-responsive at its sole discretion any 

Proposal or any part thereof, which is incomplete, inadequate in 

its response, or departs in any substantive way from the required 

format. Proposal responses shall be organized in the following 

manner: 

An overall introduction to the proposal is required, including a 

statement of the Consultant's understanding of the needs of the 

City in an executive summary format. The Cover Letter must state the 

name of the person(s) authorized to represent the Consultant in 

any negotiations, the name(s) of the person(s) authorized to sign 

any contract that may result, the contact person's name, mailing or 

street addresses, phone and fax numbers and email addresses. A 

legal representative of the successful firm, authorized to bind the 

firm in contractual matters must sign the Cover Letter and the 

Proposal response. The letter may also briefly set forth any 

particular information the Consultant wishes to bring to the City's 

attention and if any information contained in the response should 

be considered proprietary. 

• 

• • 
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Consultants must include an Executive Summary. This part of the 

response to the RFP should be limited to a brief narrative 

highlighting the Consultant's proposal. The summary should 

contain as little technical jargon as possible and should be oriented 

toward nontechnical personnel. Please include any benefits your 

firm has over your competitors. 

r J 

Consultants must provide their response to the following statements 

and questions in this section of their proposal. 

1. Name of company. 

2. Name of parent company if applicable. 

3. Company website address. 

4. Number of years company has been in business. 

5. How many employees are in your company? 

6. How many employees are available to work on 

this project? 

7. Consultant's experience in providing comparable 

services to other organizations. 

i . 
LJ RE 

Consultants must include a statement of their understanding of 

the requested project scope. Such understanding shall represent 

the Consultant's expert knowledge of the functions, methods, and 

problems related to providing effective products and/or services as 

described in this RFP. 

,.-•'!Ii 
,1 
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Propose and describe in detail the professional services that will be 

provided as requested in the Scope of Work of this Request for 

Proposal. 

Propose and describe in detail the fee structure corresponding to 

the related professional services. 

Consultant shall include up to three references of the most 

relevant projects completed by the Consultant, of equivalent size 

(or larger) and similar complexity to this Project. Please include the 

following information for each reference: 

1. Contact Name 

2. ContactTitle 

3. Address 

4. Phone Number 

5. Email address 

6. Location/Jurisdiction 

7. Project Name 

8. Project Description 

9. Project Dates 

10. Client's Project Contract Number (if applicable) 

11 . Project Contract Value (initial and current or ending 

value) 
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Consultant may include, if desired, communications materials, 

including newsletters, brochures, posters, and websites for review 

of products, tools and services available. Supporting material may 

include references and case studies, and may include other 

information pertinent to the Proposal, such as reports and analysis 

of an implementation of their proposed solution. This material will 

not count towards the proposal page limit. 

PROPOSAL DETAILS 

CANCELLATION 

The City of West Hollywood reserves the right to modify, revise or 

cancel this RFP. Receipt and evaluation of Proposals or the 

completion of interviews do not obligate the City to award a 

contract. 

ACCEPTANCE OR REJECTION OF PROPOSAL 

The City may reject any or all responses. 

The City reserves the right to reject any and all proposals when 

such rejection is in the best interest of the City or the proposal 

contains major irregularities. Minor irregularities of the proposal 

may be waived by the City. The City also reserves the right to 

cancel this RFP at any time and/or to solicit and re-advertise for 

other proposals. The cost of preparing any responses to the RFP 

shall be borne by the respondents and shall not be reimbursed by 

the City. 

After review of the responses, a firm will be selected to submit a 

final proposal and enter negotiations. The qualifications, proposal 

and negotiations will be conducted by the Project Team. 
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UNIVERSAL ACCESS AND NON-DISCRIMINATION 

The City of West Hollywood has a long history of commitment to 

providing accessible programs and services to all citizens. In 

connection with the performance of this project, the selected 

Consultant, firm or team agrees not to refuse to hire, discharge, 

promote or demote, or to discriminate in matters of 

compensation against any person otherwise qualified solely 

because of race, color, religion, national origin, gender, gender 

variance, age, military status, sexual orientation, marital status, or 

physical or mental disability; and the Consultant, firm or team 

further agrees to insert the foregoing provision in all subcontracts 

for the Project. 

SAMPLE BASIC CONTRACT 

It is important for Consultants to review Attachments 1 and 2 

(Sample Draft Agreement for Services & Request for Evidence of 

Insurance) in this RFP. The contract is the City's standard contract 

for these services and will be used as a result of this selection 

process. Any requests for deviation or modification of the contract 

language should be clearly identified in the Proposal. Requests that 

are not submitted as part of the RFP response will not be 

considered at later date. Please note the City's mandatory Living 

Wage and Equal Benefitsclauses. 

VERIFICATION OF INFORMATION 

Consultants are hereby notified that the City will rely on 

accuracy and completeness of all information provided in 

making its selection. Consultants are urged to carefully 

review all information provided to ensure, clarity, accuracy, 

and completeness of such information. As the City deems 

necessary and appropriate in its sole discretion, the City 

reserves the right to make any inquiries or other follow-up ~ 

required to verify the information provided. 
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CONFIDENTIALITY 

Prior to award of the Contract, all proposals will be designated 

confidential to the extent permitted by the California Public 

Records Act. After award of the Contract, or if not awarded, after 

rejection of all proposals, all responses will be regarded as public 

records and will be subject to review by the public. Any language 

purported to render confidential all or portions of the proposals 

will be regarded as non-effective and will be disregarded. 

OWNERSHIP OF REPORTS AND DATA 

The originals of all studies, reports, exhibits, documents data and/or 

other work / material{s) prepared and/or used to comply with any 

section/condition of this RFP, plus any copies of same required by 

the Contract to be furnished to the City, shall be deemed to be 

public records which shall be open to inspection by the public and 

as such shall become and remain the property of the City. 
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PROPOSALEVALUATION AND 
SELECTION· 
EVALUATION CRITERIA 

Each Proposal shall be evaluated on the following evaluation criteria, 

weighting, and maximum points, as follows: 

Criteria 

Project Approach and Understanding 

Consultant's Capabilities 

Project T earn 

Project Cost 

Total 

PROPOSAL REVIEW 

Maximum Score 

City staff will evaluate the Proposals received. For the purpose of 

scoring, city staff will evaluate each Proposal based upon the 

criteria listed above. City staff may seek outside expertise, 

including but not limited to technical advisors. 
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CITY OF WEST HOLLYWOOD 

AGREEMENT FOR PROFESSIONAL SERVICES 

This Agreement is made on this _th day of ______ , 2016, at West Hollywood, 
California, by and between the City of West Hollywood, a municipal corporation , 8300 Santa 
Monica Boulevard , West Hollywood, California 90069 (hereinafter referred to as the "CITY") and 
XYZ Company, 1500 Main Street, City, CA 90000 (hereinafter referred to as the 
"CONTRACTOR"). 

RECITALS 

A. The CITY proposes to contract for professional services as outlined below; 

B. The CONTRACTOR is willing to perform such services and has the necessary qualifications 
by reason of experience, preparation, and organization to provide such services; 

C. NOW, THEREFORE, the CITY and the CONTRACTOR, mutually agree as follows: 

1. SERVICES. The CONTRACTOR shall perform those services set forth in "Exhibit A," 
which is attached hereto and incorporated herein by reference. 

2. TERM OF AGREEMENT. The term of this contract shall commence upon execution 
by both parties and shall expire on June 30, 20_ unless extended in writing in 
advance by both parties. 

3. TIME OF PERFORMANCE. The services of the CONTRACTOR are to commence 
upon receipt of a notice to proceed from the CITY and shall continue until all 
authorized work is completed to the CITY's satisfaction, in accordance with the 
schedule incorporated in "Exhibit A ," unless extended in writing by the CITY. 

4. PAYMENT FOR SERVICES. The CONTRACTOR shall be compensated in an 
amount not to exceed $ _____ for services provided pursuant to this Agreement 
as described in "Exhibit A." Compensation shall under no circumstances be 
increased except by written amendment of this Agreement. The CONTRACTOR 
shall be paid within forty-five (45) days of presentation of an invoice to the CITY for 
services performed to the CITY's satisfaction. The CONTRACTOR shall submit 
invoices monthly describing the services performed , the date services were 
performed, a description of reimbursable costs, and any other information requested 
by the CITY. 

5. CONTRACT ADMINISTRATION. 

5.1. The CITY's Representative. Unless otherwise designated in 
writing , _________ shall serve as the CITY's representative for 
the administration of the project. All activities performed by the 
CONTRACTOR shall be coordinated with this person. 

5.2. Manager-in-Charge. For the CONTRACTOR, ________ _ 
shall be in charge of the project on all matters relating to this Agreement and 
any agreement or approval made by her/him shall be binding on the 
CdNTRACTOR. The Manager-in-Charge shall not be replaced without the 
written consent of the CITY. 
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CITY OF WEST HOLLYWOOD 
AGREEMENT FOR PROFESSIONAL SERVICES 

5.3. Responsibilities of the CITY. The CITY shall provide all relevant 
documentation in its possession to the CONTRACTOR upon request in order 
to minimize duplication of efforts. The CITY's staff shall work with the 
CONTRACTOR as necessary to facilitate performance of the services. 

5.4. Personnel. The CONTRACTOR represents that it has or will secure at its 
own expense all personnel required to perform the services under this 
Agreement. All of the services required under this Agreement will be 
performed by the CONTRACTOR or under its supervision , and all personnel 
engaged in the work shall be qualified to perform such services. The 
CONTRACTOR reserves the right to determine the assignment of its own 
employees to the performance of the CONTRACTOR's services under this 
Agreement, but the CITY reserves the right, for good cause, to require the 
CONTRACTOR to exclude any employee from performing services on the 
CITY's premises. 

6. TERMINATION. 

6.1. Termination for Convenience. Either party may terminate this Agreement 
without cause and in its sole discretion at any time by giving the other party 
thirty (30) days' written notice of such termination . In the event of such 
termination , the CONTRACTOR shall cease services as of the date of 
termination and shall be compensated for services performed to the CITY's 
satisfaction up to the date of termination . 

6.2 . Termination for Cause. All terms, provisions, and specifications of this 
Agreement are material and binding , and failure to perform any material 
portion of the work described herein shall be considered a breach of this 
Agreement. Should the Agreement be breached in any manner, the CITY 
may, at its option, terminate the Agreement not less than five (5) days after 
written notification is received by the CONTRACTOR to remedy the violation 
within the stated time or within any other time period agreed to by the parties. 
In the event of such termination, the CONTRACTOR shall be responsible for 
any additional costs incurred by the CITY in securing the services from 
another contractor. 

7. INDEMNIFICATION. Contractor shall indemnify and hold harmless City from and 
against all liability arising out of or in connection with Contractor's negligent or 
wrongful acts, errors or omissions in the performance of work hereunder or its failure 
to comply with any of its obligations contained in this Agreement. In the event that 
City is named as a party defendant in a lawsuit alleging injury as a result of 
Contractor's negligent or wrongful performance under this Agreement, Contractor 
shall defend City with counsel approved by CITY, which approval will not be 
unreasonably withheld, and bear responsibility for attorney's fees, expert fees and all 
other costs and expenses of litigation. Should conflict of interest principles preclude a 
single lawyer from representing both City and Contractor, or should City otherwise 
find Contractor's legal counsel unacceptable, then Contractor shall reimburse the City 
its costs of defense, including without limitation reasonable attorney's fees , expert 
fees and all other costs and expenses of litigation. Contractor shall promptly pay any 
final , non-appealable judgment rendered against the CITY. It is expressly understood 
and agreed that the foregoing provisions are intended to be as broad and inclusive as 
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CITY OF WEST HOLLYWOOD 
AGREEMENT FOR PROFESSIONAL SERVICES 

is permitted by the law of the State of California but the indemnity obligation will 
exclude such loss or damage which is determined to be caused by the sole 
negligence or willful misconduct of the City. The obligations established by this 
paragraph will survive termination of this Agreement. 

For purposes of this paragraph: 
• City means the City Council and its subordinate bodies, elected and 

appointed City officials and officers, City employees and authorized agents 
and volunteers of the City. 

• Liability means any claims or causes of action raised or asserted by, 
damage to, loss or expense incurred by or judgments rendered in favor of 
persons or entities not a party to this Agreement. 

• The types of damages included within this indemnity obligation include, but 
are not limited to, personal injury, bodily injury, death, loss of use, and 
damage to or loss of real and personal property. 

• The indemnity obligation of this paragraph includes all forms of negligent 
acts, errors and omissions, wrongful behavior and willful misconduct 
(including but not limited to breaches of professional standards of care, if 
applicable, and breach of contract) by Contractor and any of its officers, 
agents employees and subcontractors. 

8. INSURANCE REQUIREMENTS. 

8.1. The CONTRACTOR, at the CONTRACTOR's own cost and expense, shall 
procure and maintain, for the duration of the contract, the following insurance 
policies: 

8.1.1. Workers' Compensation Coverage. The CONTRACTOR shall 
maintain Workers' Compensation Insurance and Employer's Liability 
Insurance for its employees in accordance with the laws of the State 
of California. In addition, the CONTRACTOR shall require any and 
every subcontractor to similarly maintain Workers' Compensation 
Insurance and Employer's Liability Insurance in accordance with the 
laws of the State of California for all of the subcontractor's 
employees. Any notice of cancellation or non-renewal of all Workers' 
Compensation policies must be received by the CITY at least thirty 
(30) days prior to such change. The insurer shall agree to waive all 
rights of subrogation against the CITY, its officers, agents, 
employees, and volunteers for losses arising from work performed by 
the CONTRACTOR for City. 

This provision shall not apply if the CONTRACTOR has no 
employees performing work under this Agreement. If the 
CONTRACTOR has no employees for the purposes of this 
Agreement, the CONTRACTOR shall sign the "Certificate of 
Exemption from Workers' Compensation Insurance" which is 
attached hereto and incorporated herein by reference as "Exhibit B." 

8.1.2. General Liability Coverage. The CONTRACTOR shall maintain 
commercial general liability insurance in an amount of not less than 
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CITY OF WEST HOLLYWOOD 
AGREEMENT FOR PROFESSIONAL SERVICES 

one million dollars ($1,000,000) per occurrence for bodily injury, 
personal injury, and property damage. If a commercial general 
liability insurance form or other form with a general aggregate limit is 
used, either the general aggregate limit shall apply separately to the 
work to be performed under this Agreement or the general aggregate 
limit shall be at least twice the required occurrence limit. 

8.1.3. Automobile Liability Coverage. The CONTRACTOR shall maintain 
automobile liability insurance covering bodily injury and property 
damage for all activities of the CONTRACTOR arising out of or in 
connection with the work to be performed under this Agreement, 
including coverage for owned, hired, and non-owned vehicles, in an 
amount of not less than three hundred thousand dollars ($300,000) 
combined single limit for each occurrence. If CONTRACTOR or 
CONTRACTOR's employees will use personal autos in any way on 
this project, CONTRACTOR shall obtain evidence of personal auto 
liability coverage for each such person. 

8.1 .4. Professional Liability Coverage. The CONTRACTOR shall 
maintain professional errors and omissions liability insurance for 
protection against claims alleging negligent acts, errors, or omissions 
which may arise from the CONTRACTOR's operations under this 
Agreement, whether such operations be by the CONTRACTOR or by 
its employees, subcontractors, or subconsultants. The amount of this 
insurance shall not be less than one million dollars ($1,000,000) on a 
claims-made annual aggregate basis, or a combined single-limit-per­
occurrence basis. 

8.2. Endorsements. Each general liability and automobile liability insurance 
policy shall be issued by insurers possessing a Best's rating of no less than 
A-:VII. Each general liability insurance policy shall be endorsed with the 
specific language of Section 8.2.1 below. CONTRACTOR also agrees to 
require all contractors, and subcontractors to do likewise. 

8.2.1. "The CITY, its elected or appointed officers, officials, employees, 
agents, and volunteers are to be covered as additional insureds with 
respect to liability arising out of work performed by or on behalf of the 
CONTRACTOR, including materials, parts, or equipment furnished in 
connection with such work or operations." 

8.2.2. This policy shall be considered primary insurance as respects the 
CITY, its elected or appointed officers, officials, employees, agents, 
and volunteers. Any insurance maintained by the CITY, including 
any self-insured retention the CITY may have, shall be considered 
excess insurance only and shall not contribute with this policy. 

8.2.3. This insurance shall act for each insured and additional insured as 
though a separate policy had been written for each, except with 
respect to the limits of liability of the insuring company. 
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8.2.4. Notwithstanding the provisions included in any of the ISO Additional 
Insured Endorsement forms, CONTRACTOR acknowledges that the 
insurance coverage and policy limits set forth in this section 
constitute the minimum amounts of coverage required. Any 
insurance proceeds available to the CITY in excess of the limits and 
coverage required in this agreement and which is applicable to a 
given loss will be available to the CITY. 

8.2.5. The insurer waives all rights of subrogation against the CITY, its 
elected or appointed officers, officials, employees, or agents 
regardless of the applicability of any insurance proceeds, and agrees 
to require all subcontractors to do likewise. 

8.2.6. Any failure to comply with reporting provisions of the policies shall not 
affect coverage provided to the City, its elected or appointed officers, 
officials, employees, agents, or volunteers. 

8.2.7. The insurance provided by this policy shall not be suspended, voided 
or reduced in coverage or in limits except after thirty (30) days' 
written notice has been submitted to the CITY and approved of in 
writing, except in the case of cancellation, for which ten (10) days' 
written notice shall be provided. 

8.2.8. Contractor agrees to provide immediate notice to City of any claim or 
loss against Contractor arising out of the work performed under this 
agreement. City assumes no obligation or liability by such notice, but 
has the right (but not the duty) to monitor the handling of any such 
claim or claims if they are likely to involve City. 

8.3. Self Insured Retention/Deductibles. All policies required by this Agreement 
shall allow City, as additional insured, to satisfy the self-insured retention 
("SIR") and/or deductible of the policy in lieu of the Owner (as the named 
insured) should Owner fail to pay the SIR or deductible requirements. The 
amount of the SIR or deductible shall be subject to the approval of the City 
Attorney and the Finance Director. Owner understands and agrees that 
satisfaction of this requirement is an express condition precedent to the 
effectiveness of this Agreement. Failure by Owner as primary insured to pay 
its SIR or deductible constitutes a material breach of this Agreement. Should 
City pay the SIR or deductible on Owner's behalf upon the Owner's failure or 
refusal to do so in order to secure defense and indemnification as an 
additional insured under the policy, City may include such amounts as 
damages in any action against Owner for breach of this Agreement in addition 
to any other damages incurred by City due to the breach. 

8.4. Certificates of Insurance. The CONTRACTOR shall provide certificates of 
insurance with original endorsements to the CITY as evidence of the 
insurance coverage required herein. Certificates of such insurance shall be 
filed with the CITY on or before commencement of performance of this 
Agreement. Current certification of insurance shall be kept on file with the 
CITY at all times during the term of this Agreement. The CONTRACTOR shall 
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provide written evidence of current automobile coverage to comply with the 
automobile insurance requirement. 

8.5. Failure to Procure Insurance. Failure on the part of the CONTRACTOR to 
procure or maintain required insurance shall constitute a material breach of 
contract under which the CITY may terminate this Agreement pursuant to 
Section 6.2 above. 

9. ASSIGNMENT AND SUBCONTRACTING. The parties recognize that a substantial 
inducement to the CITY for entering into this Agreement is the professional 
reputation, experience, and competence of the CONTRACTOR. Assignments of any 
or all rights, duties, or obligations of the CONTRACTOR under this Agreement will be 
permitted only with the express consent of the CITY. The CONTRACTOR shall not 
subcontract any portion of the work to be performed under this Agreement without the 
written authorization of the CITY. If the CITY consents to such subcontract, the 
CONTRACTOR shall be fully responsible to the CITY for all acts or omissions of the 
subcontractor. Nothing in this Agreement shall create any contractual relationship 
between the CITY and subcontractor nor shall it create any obligation on the part of 
the CITY to pay or to see to the payment of any monies due to any such 
subcontractor other than as otherwise is required by law. 

10. COMPLIANCE WITH LAWS, CODES, ORDINANCES, AND REGULATIONS. The 
CONTRACTOR shall use the standard of care in its profession to comply with all 
applicable federal, state, and local laws, codes, ordinances, and regulations. 

10.1. Taxes. The CONTRACTOR agrees to pay all required taxes on amounts paid 
to the CONTRACTOR under this Agreement, and to indemnify and hold the 
CITY harmless from any and all taxes, assessments, penalties, and interest 
asserted against the CITY by reason of the independent contractor 
relationship created by this Agreement. In the event that the CITY is audited 
by any Federal or State agency regarding the independent contractor status of 
the CONTRACTOR and the audit in any way fails to sustain the validity of a 
wholly independent contractor relationship between the CITY and the 
CONTRACTOR, then the CONTRACTOR agrees to reimburse the CITY for all 
costs, including accounting and attorneys' fees, arising out of such audit and 
any appeals relating thereto. 

10.2. Workers' Compensation Law. The CONTRACTOR shall fully comply with 
the workers' compensation law regarding the CONTRACTOR and the 
CONTRACTOR's employees. The CONTRACTOR further agrees to 
indemnify and hold the CITY harmless from any failure of the CONTRACTOR 
to comply with applicable workers' compensation laws. The CITY shall have 
the right to offset against the amount of any compensation due to the 
CONTRACTOR under this Agreement any amount due to the CITY from the 
CONTRACTOR as a result of the CONTRACTOR's failure to promptly pay to 
the CITY any reimbursement or indemnification arising under this Section. 

10.3. Licenses. The CONTRACTOR represents and warrants to the CITY that it 
has all licenses, permits, qualifications, insurance, and approvals of 
whatsoever nature which are legally required of the CONTRACTOR to 
practice its profession. The CONTRACTOR represents and warrants to the 
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CITY that the CONTRACTOR shall, at its sole cost and expense, keep in 
effect or obtain at all times during the term of this Agreement any licenses, 
permits, insurance, and approvals which are legally required of the 
CONTRACTOR to practice its profession. The CONTRACTOR shall maintain 
a City of West Hollywood business license, if required under CITY ordinance. 

11. CONFLICT OF INTEREST. The CONTRACTOR confirms that it has no financial, 
contractual, or other interest or obligation that conflicts with or is harmful to 
performance of its obligations under this Agreement. The CONTRACTOR shall not 
during the term of this Agreement knowingly obtain such an interest or incur such an 
obligation, nor shall it employ or subcontract with any person for performance of this 
Agreement who has such incompatible interest or obligation. 

12. NON-DISCRIMINATION AND EQUAL EMPLOYMENT OPPORTUNITY. The 
CONTRACTOR represents and agrees that it does not and will not discriminate 
against any employee or applicant for employment because of race, religion, color, 
national origin, sex, sexual orientation, gender identity, political affiliation or opinion, 
medical condition, or pregnancy or pregnancy-related condition. The CONTRACTOR 
will take affirmative action to ensure that applicants are employed, and that 
employees are treated during employment without regard to their race, religion, color, 
national origin, sex, sexual orientation, gender identity, political affiliation or opinion, 
medical condition, or pregnancy or pregnancy-related condition. Such action shall 
include, but not be limited to the following: employment, upgrading, demotion or 
transfer; recruitment or recruitment advertising; layoffs or termination; rates of pay or 
other forms of compensation; and selection for training, including apprenticeship. 
The CONTRACTOR agrees to include in all solicitations or advertisements for 
employment and to post in conspicuous places, available to employees and 
applicants for employment, notices setting forth the provisions of this 
nondiscrimination clause. 

13. LIVING WAGE ORDINANCE. The CONTRACTOR shall abide by the provisions of 
the West Hollywood Living Wage Ordinance. During the term of this Agreement, the 
CONTRACTOR shall keep on file sufficient evidence of its employee compensation to 
enable verification of compliance with the West Hollywood Living Wage Ordinance. 

14. EQUAL BENEFITS ORDINANCE, No. 03-662. The CONTRACTOR shall abide by 
the provisions of the West Hollywood Equal Benefits Ordinance. During the term of 
this Agreement, the CONTRACTOR shall keep on file sufficient evidence of its 
employee compensation and any applicable benefits packages, as those benefits 
relate to the coverage of the domestic partners of contractor's employees, which shall 
include; bereavement leave; family medical leave, and health insurance benefits, to 
enable verification of compliance with the West Hollywood Equal Benefits Ordinance. 

15. RESTRICTIONS: Arab League Boycott of Israel. The CONTRACTOR hereby 
affirms it does not honor the Arab League Boycott of Israel. 

16. RECORDS AND AUDITS. The CONTRACTOR shall maintain accounts and records, 
including personnel, property, and financial records, adequate to identify and account 
for all costs pertaining to this Agreement and such other records as may be deemed 
necessary by the CITY or any authorized representative. All records shall be made 
available at the request of the CITY, with reasonable notice, during regular business 
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hours, and shall be retained by the CONTRACTOR for a period of three years after 
the expiration of this Agreement. 

17. OWNERSHIP OF DOCUMENTS. It is understood and agreed that the CITY shall 
own all documents and other work product of the CONTRACTOR, except the 
CONTRACTOR's notes and workpapers , which pertain to the work performed under 
this Agreement. The CITY shall have the sole right to use such materials in its 
discretion and without further compensation to the CONTRACTOR, but any re-use of 
such documents by the CITY on any other project without prior written consent of the 
CONTRACTOR shall be at the sole risk of the CITY. The CONTRACTOR shall at its 
sole expense provide all such documents to the CITY upon request. 

18. INDEPENDENT CONTRACTOR. The CONTRACTOR is and shall at all times 
remain as to the CITY a wholly independent CONTRACTOR. Neither the CITY nor 
any of its agents shall have control over the conduct of the CONTRACTOR or any of 
the CONTRACTOR's employees or agents, except as herein set forth . The 
CONTRACTOR shall not at any time or in any manner represent that it or any of its 
agents or employees are in any manner agents or employees of the CITY. The 
CONTRACTOR shall have no power to incur any debt, obligation , or liability on behalf 
of the CITY or otherwise act on behalf of the CITY as an agent. 

19. NOTICE. All Notices permitted or required under this Agreement shall be in writing , 
and shall be deemed made when delivered to the applicable party's representative as 
provided in this Agreement. Additionally, such notices may be given to the respective 
parties at the following addresses, or at such other addresses as the parties may 
provide in writing for this purpose. 

Such notices shall be deemed made when personally delivered or when mailed forty­
eight (48) hours after deposit in the U.S. mail , first-class postage prepaid, and 
addressed to the party at its applicable address. 

City of West Hollywood 
8300 Santa Monica Blvd . 

West Hollywood, CA 90069-6216 

Attention : ___________ _ 

CONTRACTOR: 
Organization Name 

Street Address, City State ZIP 

Attention: ------------

20. GOVERNING LAW. This Agreement shall be governed by the laws of the State of 
California . 

21 . ENTIRE AGREEMENT; MODIFICATION. This Agreement supersedes any and all 
other agreements, either oral or written, between the parties, and contains all of the 
covenants and agreements between the parties. Each party to this Agreement 
acknowledges that no representations, inducements, promises, or agreements, oral 
or otherwise, have been made by any party, or anyone acting on behalf of any party, 
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which are not embodied herein. Any agreement, statement, or promise not contained 
in the Agreement, and any modification to the Agreement, will be effective only if 
signed by both parties. 

22. WAIVER. Waiver of a breach or default under this Agreement shall not constitute a 
continuing waiver of a subsequent breach of the same or any other provision under 
this agreement. Payment of any invoice by the CITY shall not constitute a waiver of 
the CITY's right to obtain correction or replacement of any defective or noncompliant 
work product. 

23. EXECUTION. This Agreement may be executed in several counterparts, each of 
which shall constitute one and the same instrument and shall become binding upon 
the parties when at least one copy hereof shall have been signed by both parties 
hereto. In approving this Agreement, it shall not be necessary to produce or account 
for more than one such counterpart. 

24. AUTHORITY TO ENTER AGREEMENT. The CONTRACTOR has all requisite power 
and authority to conduct its business and to execute, deliver, and perform this 
Agreement. Each party warrants that the individuals who have signed this 
Agreement have the legal power, right, and authority to make this Agreement and to 
bind each respective party. 

IN WITNESS WHEREOF, the parties have executed this Agreement the __ day of 
_______ , 20_. 

CONTRACTOR: 

Name, Title 

CITY OF WEST HOLLYWOOD: 

Department Director 

Paul Arevalo , City Manager 

ATTEST: 

Yvonne Quarker, City Clerk 
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Scope of Services: 

CITY OF WEST HOLLYWOOD 

AGREEMENT FOR SERVICES 

Exhibit A 

Include specific tasks, in-person meetings, interim work products (if any) and at least one final 
work product (e.g., a report or memo). 

Time of Performance: 

Include a schedule or timeline for delivering interim and final work products. May include 
specific dates or the number of weeks (e.g., within 30 days of project initiation). 

Special Payment Terms: NONE 
(only if additional to section C.4. on page 1) 

E.g. , include a pricing sheet or hourly rate, if required or implied. Otherwise, state "None". 
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Exhibit B 

Certificate of Exemption from 
Workers ' Compensation Insurance 

TO: City of West Hollywood 

SUBJECT: Sole Proprietor/Partnership/Closely Held Corporation 
with No Employees 

Please let this memorandum notify the City of West Hollywood that I am a 

D sole proprietor 
D partnership 
D nonprofit organization 
D closely held corporation 

and do not have any employees whose employment requires me to carry workers' 
compensation insurance. Therefore, I do not carry worker's compensation insurance 
coverage. 

Contractor Signature 

Printed Name of Contractor 

Date 
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City of West Hollywood 
Californ ia 1984 

REQUEST FOR EVIDENCE OF INSURANCE - PLEASE PROVIDE THIS TO YOUR 
INSURANCE AGENT FOR PROPER PROCESSING 

Dear Vendor/Service Provider: 

As part of your contract with the City of West Hollywood you are required to provide evidence of 
insurance coverage as outlined below. Kindly return your completed ACORD Form Certificate 
of Insurance and the proper policy endorsements to your City representative . 

Certificate Holder. The City of West Hollywood 
8300 Santa Monica Blvd. 
West Hollywood, California 90069 

Required Coverages & Endorsements: 

• Commercial general !ability insurance in an amount of not less than $1 ,000,000 per 
occurrence/$2,000,000 general aggregate . 

• Automobile Liability with minimum combined single limit of $300,000 (for owned, non­
owned , hired, rented vehicles as necessary). 

• Workers' Compensation Insurance as required by applicable law & Employers' Liability 
Insurance with minimum limits of $1,000,000. Coverage waived if vendor is sole 
proprietor. 

• The CITY OF WEST HOLLYWOOD, its elected or appointed officers, officials, 
employees, agents, and volunteers are to be covered as additional insureds as their 
interests may appear (excluding Workers Compensation and Professional Liability) . 

*REQUIRES A POLICY ENDORSEMENT 

• Include a Wavier of Subrogation Endorsement for the following : 
✓ Commercial General Liability 
✓ Workers Compensation Coverage (waived if sole proprietor) 

*REQUIRES POLICY ENDORSEMENT(S) 
• Named insured must state their insurance is primary and non-contributory by policy 

endorsement. 
*REQUIRES A POLICY ENDORSEMENT 

• Certificate should indicate a 30 day notice of cancellation or reduction in limits applies. 

Please note: not providing the proper insurance documentation may delay the processing of 
your contract. Refer to your specific contract for additional terms and requirements as 
necessary. 

RETURN INSURANCE DOCUMENTS TO YOUR CITY REPRESENTATIVE 

BASIC 5.2016 
Risk Management: AW 


