
CITY COUNCIL JULY 9, 2018 
PUBLIC HEARING 

SUBJECT: TRANSPORTATION DEMAND MANAGEMENT ORDINANCE 

PREPARED BY: PLANNING & DEVELOPMENT SERVICES DEPARTMENT 
(John Keho, AICP, Interim Director) 
(Bianca Siegl, Long Range & Mobility Planning Manager)~ 
(Bob Cheung, Senior Transportation Planner)~ 
(Rachel Dimond, AICP, Senior Planner)\;\) 

STATEMENT ON THE SUBJECT: 

The City Council will consider amendments to the Municipal Code to adopt an updated 
Transportation Demand Management Ordinance. · 

RECOMMENDATION: 

Staff recommends that the City Council hold the public hearing, consider all pertinent 
testimony, and introduce on first reading the following Ordinance: 

1. Ordinance No. 18- : AN ORDINANCE OF THE CITY COUNCIL OF THE 
CITY OF WEST HOLLYWOOD, ADOPTING A MUNICIPAL CODE 
AMENDMENT TO REVISE CHAPTER 10.16, TRANSPORTATION DEMAND 
MANAGEMENT, AND AMENDING TITLE 19, ZONING ORDINANCE, TO 
ESTABLISH A NEW TRANSPORTATION DEMAND MANAGEMENT 
PROGRAM FOR CERTAIN DEVELOPMENT AND EMPLOYERS, IN WEST 
HOLLYWOOD, CALIFORNIA (ATTACHMENT A). 

BACKGROUND/ ANALYSIS: 

The City is updating its Transportation Demand Management (TOM) ordinance to help 
manage congestion, reduce drive-alone trips, and reduce greenhouse gas emissions 
through requiring new developments to provide physical improvements and incentives 
to create more travel options for their employees, residents, and visitors. The updated 
TOM ordinance contains specific measures aimed at providing incentives, on-site 
improvements, and resources that will reduce the number of drive-alone auto trips. This 
also reflects the city's goal of shifting travel modes from private/solo vehicle use to 
transit, carpooling, walking or biking. 

These efforts are guided by specific policies adopted in the City's General Plan 2035 

and Climate Action Plan focused on reducing the City's annual communitywide 
greenhouse gas emissions and also reducing traffic congestion in West Hollywood. In 
addition, the TOM program update echoes the AQMD regional Air Quality Management 
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Plan and the Congestion Management Plan call for rules and regulations to reduce work 
and non-work related motor vehicle traffic and thereby reduce emissions of air 
pollutants generated by motor vehicles. This effort is also funded through a Strategic 
Growth Council grant, a group that funds initiatives to address climate change. The 
grant also requires that this TOM Ordinance go before the City Council by July 2018. 

TOM seeks to reduce congestion and improve overall mobility by influencing individual 
travel behavior. Best practice evidence, from local and national examples, suggests 
that this can be achieved by using employer-based trip reduction strategies to influence 
how an individual chooses to get to work. These strategies are designed to focus on 
addressing the travel behavior of employees who commute to work by encouraging 
employers to develop commute programs for their employees that offer mobility options 
that are flexible, convenient, budget-friendly, and easy to use, comparative to driving 
alone. TOM is not a comprehensive solution for West Hollywood traffic congestion as it 
focuses on work trips and is not intended to address regional pass-through trips. 

The existing TOM ordinance, which the City adopted in 1993, complies with regional 
and State requirements of the South Coast Air Quality Management District (SCAQMD) 
Rule 2202, AB2109 (California Parking Cash-Out Program), and the Los Angeles 
County Metropolitan Transportation Authority (LACMTA) Congestion Management Plan 
(CMP). The current TOM ordinance includes several commute travel programs that can 
be included in a trip reduction plan to target commute travel, such as "implementation of 
an educational program" and "direct financial incentives to employees or others for 
ridesharing, bicycling, walking or mass transit use." Under the 1993 ordinance, these 
guidelines are only applicable to employers of five or more employees at a worksite 
located in the city and in a development of ten thousand or more square feet of 
enclosed space. A copy of the current adopted TOM Ordinance is provided in 
Attachment F. 

Two goals of the project were to update this limited definition to cover a larger swath of 
employers in the City to decrease the rate of employees that drive alone to work and to 
set a higher standard for new development. In updating the program, the initial 
approach taken by the project team was focusing on employer-based trip reduction 
strategies and incorporating amenities into developments that encourage work trips by 
sustainable modes, such as biking, walking, and transit by making them easy and 
convenient. Given this approach the outreach process was focused on employers and 
developers. 

Stakeholder Engagement 

The City formed a TOM Working Group comprised of commissioners and stakeholders 
representing local businesses, hotel operators, architects and members from the West 
Hollywood Bicycle Coalition. The TOM Working Group met four times with the project 
team to provide important feedback to City staff on the best practices and framework for 
the program and draft program strategies. In addition the proposed TOM framework was 
presented to the Planning Commission and Chamber of Commerce Government Affairs 
Committee on March 15, 2018; the Transportation Commission on March 21, 2018; City 
Council on April 2, 2018; and members of the Chamber of Commerce on April 26, 2018. 

Page 2 of9 



In the development of the framework, careful consideration was taken so as not to 
burden small businesses in effort or cost but have larger businesses contribute more 
TOM strategies to offset their higher traffic profile; however, during the course of the 
outreach, common barriers to this approach were expressed by the business 
community including: 

1. Travel distances and the lack of availability and convenience of mobility 
options for employees between home and work locations 

2. Financial limitations of an employer to provide a commute travel program 
3. Employer perception of the benefits of a TOM program are limited 

Since the presentation of the draft framework, the TOM Policy options have been 
updated to reflect the latest input from the TOM Working Group, business/development 
community, commissions, and City Council. The most significant changes are 1) the 
pivot to a program that is mainly focused on achieving trip reduction goals through new 
development only and 2) the originally proposed point system has been replaced with a 
simpler menu. The proposed program includes an extensive data collection program 
conducted through annual surveys to provide a greater understanding on commuting 
patterns of employees within the City. The commute database will provide valuable 
feedback on the effectiveness of the TOM program and form a basis on potential 
adjustments of strategies for improvements. The program also extends to new 
residential developments of ten units or more to allow for dissemination of TOM 
materials and overall awareness of other available modes of travel besides personal 
auto use. 

On June 7, 2018, staff presented the updated TOM program to the Planning 
Commission for recommendation to City Council regarding the adoption of amendments 
to Title 19, Zoning Ordinance which references the TOM program contained in Title 10. 
The Planning Commission adopted the resolution unanimously (Attachment 8) but did 
express concerns with the TOM Ordinance which include the following: 

1. Cost of implementation for developers/businesses does not align with the 
benefits. 

2. Correlation between cost effectiveness ranking and values of the point system 
are not clear. 

3. The TOM program and point system seems prescriptive and onerous on 
developers. 

The Planning Commission approved staff's recommendation with the caveat that the 
comments and concerns expressed be forwarded to the Transportation Commission 
and the City Council. Attachment D is the transcript of the item that was discussed 
during the June 7, 2018 Planning Commission which provides verbatim the 
concerns/comments that were raised during the meeting. 

On June 20, 2018, the Transportation Commission approved staff's recommendation to 
recommends approval to the City Council of the subject municipal code amendments, 
and adoption of the Transportation Demand Management Menu of Trip Reduction 
Strategies with the following additional recommendations· to the City Council: (1) 
Consider requiring parking cash out as a base requirement; and (2) Consider expanding 
the program to apply to existing residential buildings with over 50 dwelling units, with no 
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AVR requirements; and (3) Consider requiring existing residential buildings with less 
than 50 dwelling units to provide TOM marketing and participation in the annual TOM 
survey, with no AVR requirements. The adopted Resolution No. TC18-617 is provided 
as Attachment C. 

The TOM Ordinance has been modified in direct response to the comments and 
concerns expressed by Planning Commission and the Chamber of Commerce. The 
proposed point system has been eliminated and the requirements that would have been 
required on developer have also been reduced. Details of the revised ordinance are 
discussed later in this staff report. 

There are two sets of amendments to the West Hollywood Municipal Code being 
proposed as part of this program update, including (1) amendments to Title 19, Zoning 
Ordinance, to provide reference to the program and notice to development projects that 
will be required to comply, and also (2) amendments to Chapter 10.16, Transportation 
Demand Management, with the updated program. 

Amendments to Title 19, Zoning Ordinance (Planning Commission): 

The following are amendments to Title 19, Zoning Ordinance, which are within the 
purview of the Planning Commission: 

• Amend reference to TOM program in Section 19.20.060A, which incorrectly 
references Chapter 19.16 instead of Chapter 10.16; 

• Addition of Section 19.20.250, Transportation Demand Management, to provide 
reference to the requirements in Chapter 10.16; and 

• Amend Section 19.48.060, Conditions of Approval, Development Permits, to 
require a condition of approval for a TOM program for certain development. 

TOM Program- Amendments to Chapter 10.16 (Transportation Commission): 

The requirements of the updated TOM Program are outlined in the updated Chapter 
10.16, Transportation Demand Management Ordinance. This draft resolution is 
provided for reference. 

The Transportation Demand Management Ordinance applies to the following: 

1. New, substantially remodeled, and additions to commercial and mixed use 
development with at least 5,000 SF total commercial floor area; 

2. New Residential Buildings with at least 10 units; 
3. Current employers with 10 or more employees (see below for limited 

requirements). 

Staff proposes using a simple menu system that allows the developer flexibility in 
choosing TOM strategies that work best for their development size, budget, and end­
user type as detailed in the draft TOM Menu. The menu provides a range of options 
appropriate for various sizes and types of developments. The proposed TOM Plan for a 
given development project would be required to show a defined number of strategies 
depending on the size and type of the development. The TOM Plan would be submitted 
for approval to the Public Works Director prior to issuance of certificate of occupancy. 
These recommended strategies have been ranked based on their effectiveness for trip 
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reduction based on California Air Pollution Control Officers Association (CAPCOA) 
research and their effectiveness at reducing greenhouse gas and vehicle miles traveled. 
Choosing strategies with higher effectiveness will help to achieve the average vehicle 
ridership (AVR) goal. AVR is the key metric to define progress for commercial and 
mixed use development. AVR is the number of employees reporting to or leaving the 
worksite during a five-day time window, divided by the number of vehicles arriving or 
leaving the worksite during the same window. AVR is an industry standard used by 
many jurisdictions and endorsed by AQMD to measure effectiveness of TOM programs. 

With enough new development incorporating TOM measures in construction and 
operation, people will find it easier to get around without relying on a vehicle. For 
example, a new apartment building that provides dedicated on-site car share and 
subsidizes car share memberships for the tenants of that building provides a desirable 
amenity and decreases the necessity for owning a car to get around. Over time, 
measures such as these have been demonstrated to reduce vehicle trips by providing 
residents, employees, and visitors an option to leave their cars at home. Other 
strategies include physical amenities such as bike repair stations, bike storage, and on­
site daycare, programmatic strategies such as guaranteed ride home, employee parking 
cash-out, and commuter incentives. The full menu, with detailed descriptions is 
provided in Attachment A, Exhibit A. 

The TOM Ordinance has three different sets of requirements tailored to specific project 
types, including the commercial/mixed use requirements, the residential requirements, 
and employer requirements. 

Commercial/Mixed Use Development: 

The following commercial and mixed use developments are required to comply with the 
TOM Ordinance as a condition of their development permit: 

1. New structures of 5,000 or more square feet of commercial floor area; 
2. Major remodels of 5,000 or more square feet of existing commercial floor 

area; 
3. Additions of 5,000 or more square feet of commercial floor area. 

The commercial and mixed use developments have the following program 
requirements: 

1. TOM Marketing: Implement the requirements for TOM Marketing, which 
includes on-site transportation information and other marketing requirements; 

2. TOM Plan and Requirements: Submit a TOM Plan detailing the selected TOM 
strategies, as provided by the Adopted TOM Menu, that meets the 
requirements as follows: 

a. Commercial or mixed use structures with a total of ten thousand 
square feet or less of floor area: four (4) strategies 

b. Commercial or mixed use structures with a total of more than ten 
thousand square feet of floor area: eight (8) strategies 

3. AVR Goal: Employ best efforts to implement TOM strategies identified in TOM 
Plan to achieve the commercial only AVR goal of 1.5; 
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4. TOM Survey: Conduct the annual TOM survey, provided by and submitted to 
the Director, which calculates estimated AVR for commercial employees and 
tracks commute trends 

5. Submit a Commercial and Mixed Use Project Annual TOM Report, as further 
outlined in Section 10.16.080. 

6. Maintain TOM records and participate in any City audits. 

Prior to issuance of a certificate of occupancy, developers will be are required to submit 
a TOM Plan to the City that details the TOM strategies that will be implemented to meet 
the required strategies outlined above. The entity can pick from a number of TOM 
strategies that are outlined in the TOM Menu, provided as Exhibit A within Attachment 
A, the draft TOM Ordinance. Any physical strategies, such as bike racks or on-site 
showers, must be constructed prior to issuance of a certificate of occupancy. The 
ultimate goal of the TOM Plan is to reduce trips and achieve the trip reduction goal of 
average vehicle ridership (AVR) target of 1.5 for both AM and PM peak periods. 

After a TOM Plan is approved, the business will participate in an annual survey 
conducted by the City. This survey will result in an estimated AVR for the entity. This 
AVR will be incorporated into the annual report. If the AVR goal of 1.5 is achieved, the 
entity can elect to maintain the existing strategies. If the AVR goal is not met, the entity 
can amend the plan to provide for additional or new strategies to help reach the AVR 
goal. Entities might not achieve the AVR goal in the first year, or even the second year, 
so adjusting the plan to achieve the goal may be necessary after evaluating its efficacy. 

Residential Development: 

New residential Developments with 10 or more units are required to have the following 
program requirements: 

1. TOM Marketing: Implement the requirements for TOM Marketing, which 
includes on-site transportation information and other marketing requirements 

2. TOM Plan: Submit a TOM Plan with TOM strategies that meets the 
requirements as follows: 

a. Residential structures with 10-19 units: three (3) strategies 

b. Residential structures with 20 or more units: five (5) strategies 

3. TOM Survey: Conduct annual TOM survey provided by and submitted to the 
Director. 

4. Submit a Residential Annual Compliance Report that shows proof that TOM 
strategies are in place 

5. Maintain TOM records and participate in any City audits. 

New residential buildings with 10 or more dwelling units are required to comply with the 
TOM Ordinance, but are not tied to a specific AVR goal. This is because it is difficult to 
assess residential AVR, which is typically an employer-based calculation. Further, new 
residential developments are only required to provide a compliance report showing how 
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the strategies continue to be implemented, but are not required to amend the project's 
TOM Plan since there is no target AVR. 

Employers with ten (10) or more employees 

In addition, all new and existing employers of ten (10) or more employees would need to 
participate in data collection and promotion only, by doing the following: 

1. Provide TOM Marketing, including on-site transportation information; and 
2. Participate in the annual transportation survey, provided by and submitted to 

the Director. 

There are no physical or programmatic requirements proposed for employers and they 
are exempted from the providing a TOM plan or enacting any trip reduction strategies. 

Employers of 250 employees or more are still required to comply with the South Coast 
Air Quality Management District (AQMD), Rule 2202, On-Road Motor Vehicle Mitigation 
Options, Employee Commute Reduction Program Guidelines, as amended, and would 
now be required to provide the City with verification of this compliance on an annual 
basis. 

TOM Marketing Requirement 

Every applicable project type is required to do TOM Marketing. This helps educate 
residents, employees and visitors on their choices in transportation. TOM Marketing 
includes provision vehicular and non-driving directions to the site on any applicable 
websites, and the provision of on-site transportation information. Providing on-site 
transportation information is the common core requirement among all TOM ordinance 
participants - and should prove valuable in reducing trips. The City will provide 
information for entities to use and distribute, but the entity is welcome to create their 
own materials. The material for on-site transportation information can be customized 
and designed for maximum effectiveness. For example, new resident welcome packets 
will be most effective for residential developers, while a commercial building may target 
visitors or employees in their travel information. Some developments will prefer to 
distribute digital material, and others will prefer traditional printed materials. However, 
consistent and effective messaging created by City staff can help make awareness of 
multimodal transportation options and programs a new cultural norm of West 
Hollywood. 

Annual Survey 

Obtaining better information about how people get around and which strategies make a 
difference in travel behavior is a core feature of the ordinance and program. As part of 
the annual review, entitles with a TOM Plan, and employers with 10 or more employees 
are required to participate in a City-run transportation survey. This survey will help the 
City collect data to track program effectiveness and it will also help certain entities 
establish their employee AVR for their required annual report. The City aims for broad 
participation in the annual survey and to achieve this, City staff would focus on 
designing a survey that is primarily web-based, set up to prioritize simplicity, high 
participation, and is easy to navigate and promote. The online survey will generate 
results automatically for City staff review. A summary of the survey results will be 
provided to the Transportation Commission, and City Council on an annual basis. 
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Annual Reports and Review 

For commercial and mixed use developments, upon receipt of the estimated AVR from 
the annual survey, each entity required to conduct annual report will provide a 
document to the City. If the project meets its AVR goal, it continue to implement the 
same strategies. If the AVR goal is not met, an updated plan will be requires showing 
improvements that will meet the required AVR. AVR is a target goal, and the City 
understands that TOM Plans may need to be adjusted as necessary to reach that goal. 

For residential developments, there is no AVR goal, so the Annual Report includes 
evidence that all TOM strategies in the TOM Plan continue to be accessible and 
implemented. Requirements for reporting are provided as reference in the TOM Menu, 
located in Attachment A, Exhibit A of this staff report. 

Consistency with the General Plan 

The amended TOM program, and associated amendments to Title 19, Zoning 
Ordinance, are consistent with the Goals and Policies of the General Plan, specifically 
those that recommend a TOM program, including Goal M-6 of the Mobility Element, 
which states that the City should utilize Transportation Demand Management strategies 
to reduce auto travel, Objective M-6.1, which states that the City should maintain and 
periodically update a Transportation Demand Management (TOM) Ordinance to reduce 
auto trips associated with new development; Objective M-6. 7, which states the City 
should support carpool, rideshare, and telecommuting programs in partnership with the 
City's business community, and strive for increased participation rates, and Policy M-
1.4, which calls for the City to consider requiring development developments to include 
transit amenities and transit incentive programs. 

CONFORMANCE WITH VISION 2020 AND THE GOALS OF THE WEST 
HOLLYWOOD GENERAL PLAN: 

This item is consistent with the Primary Strategic Goal(s) (PSG) and/or Ongoing 
Strategic Program(s) (OSP) of: 

• OSP-4: Transportation System Improvement. 

• PSG-1: Maintain the City's Unique Urban Balance with Emphasis on Residential 
Neighborhood Livability. 

In addition, this item is compliant with the following goal(s) of the West Hollywood 
General Plan: 

• M-6: Utilize Transportation Demand Management strategies to reduce auto travel. 

• IRC-7: Improve air quality and reduce emissions of air pollution. 

EVALUATION PROCESSES: 

As part of the TOM ordinance update, staff will return to Council with an implementation 
and monitoring plan that will clarify roles and responsibilities for implementation and 
operation of new TOM program, measurements for tracking progress, and guidance for 
monitoring and enforcement. 
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ENVIRONMENTAL SUSTAINABILITY AND HEAL TH: 

Enhancing the TDM ordinance to more aggressively manage drive alone trips is crucial 
for achieving the City's air quality goals and protecting the health and welfare of the 
community. Transportation-related emissions make up 65% of the City's greenhouse 
gas emissions inventory. When people choose to leave their car at home, West 
Hollywood's carbon footprint decreases and air pollution improves. 

COMMUNITY ENGAGEMENT: 

The City formed a TDM Working Group comprised of commissioners and stakeholders 
representing local businesses, hotel operators, architects and members from the West 
Hollywood Bicycle Coalition. The TDM Working Group met four times with the project 
team to provide important feedback to City staff on the best practices and framework for 
the program and draft program strategies. In addition the proposed TDM framework was 
presented to the Planning Commission and Chamber of Commerce Government Affairs 
Committee on March 15, 2018; the Transportation Commission on March 21, 2018; City 
Council on April 2, 2018; and members of the Chamber of Commerce on April 26, 2018. 

OFFICE OF PRIMARY RESPONSIBILITY: 

PLANNING & DEVELOPMENT SERVICES DEPARTMENT/ LONG RANGE & 
MOBILITY PLANNING DIVISION 

FISCAL IMPACT: 

None at this time. 

ATTACHMENTS: 

A. Draft Ordinance CC 18-XXXX 
B. Adopted Resolution No. PC18-1264, Amendments to Title 19 
C. Adopted Resolution No. TC18-617, Amendments to Chapter 10.16 
D. Draft Planning Commission Meeting Transcript - TDM Item 1 OB only 
E. Draft Transportation Commission Meeting Minutes 
F. Existing TDM Ordinance 
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ATTACHEMENT A 

DRAFT TDM ORDINANCE 



DRAFT ORDINANCE NO. 18-__ 

AN ORDINANCE OF THE CITY COUNCIL OF THE CITY 
OF WEST HOLLYWOOD, ADOPTING A MUNICIPAL 
CODE AMENDMENT TO REVISE CHAPTER 10.16, 
TRANSPORTATION DEMAND MANAGEMENT, AND 
AMENDING TITLE 19, ZONING ORDINANCE, TO 
ESTABLISH A NEW TRANSPORTATION DEMAND 
MANAGEMENT PROGRAM FOR CERTAIN 
DEVELOPMENT AND EMPLOYERS, IN WEST 
HOLLYWOOD, CALIFORNIA. 

The City Council of the City of West Hollywood hereby finds, resolves, and 
orders as follows: 

SECTION 1. On September 19, 2011, the City Council adopted the 2035 General 
Plan, which calls for the city to: (1) Utilize Transportation Demand Management 
strategies to reduce auto travel (Goal M-6); (2) Maintain and periodically update a 
Transportation Demand Management (TOM) Ordinance to reduce auto trips associated 
with new development (Objective M-6.1 ); (3) Support carpool, rideshare, and 
telecommuting programs in partnership with the City's business community, and strive 
for increased participation rates (Objective M-6.7); and (4) Consider requiring 
development projects to include transit amenities and transit incentive programs (Policy 
M-1.3). 

SECTION 2. The City of West Hollywood's Climate Action Plan identifies that 
automobiles and other motor vehicles generate the majority of greenhouse gas 
emissions in West Hollywood. Motor vehicles cause approximately sixty percent of the 
region's oxides of nitrogen and eighty-seven percent of the region's carbon monoxide 
emissions. 

SECTION 3. The City of West Hollywood is situated within the South Coast Air 
Basin which has some of the most noxious air pollution in the United States. Air 
pollution from motorized transportation vehicles is a persistent and growing threat to 
public health in the region and has prompted, in part, the adoption of a regional Air 
Quality Management Plan by the South Coast Air Resources Board, and the 
Congestion Management Plan by the State Legislature and the Los Angeles County 
Metropolitan Transportation Authority. 

SECTION 4. The City of West Hollywood's Infrastructure, Resources and 
Conservation Element (see Objective IRC-6.9 and Goal 6), and the AQMD regional Air 
Quality Management Plan and the Congestion Management Plan call for rules and 
regulations to reduce work and non-work related motor vehicle traffic and thereby 
reduce emissions of air pollutants generated by motor vehicles. 

SECTION 5. The City's TOM Ordinance was established in 1993, and was in 
effect when the General Plan 2035 was adopted. It is necessary to adopt an ordinance 
amending the City of West Hollywood Municipal Code to meet the goal to make the 
existing program stronger. As a result, the proposed regulations require certain building 
owners, developers, multifamily residential property managers, hotel owners and other 
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entities to plan for and implement transportation demand management measures to 
reduce drive-alone mode share and increase the use of transit, walking and bicycling, 
thereby reducing the emission of air pollutants due to work and non-work related 
automobile trips. In order to implement the General Plan, the City seeks to amend the 
Transportation Demand Management Ordinance in Chapter 10.16, as identified in 
Exhibit A. 

SECTION 6. A public hearing was duly noticed for the Planning Commission 
meeting of June 7, 2018 by publication in the Beverly Press newspaper, the West 
Hollywood Independent Newspaper, and the City website and by announcement on City 
Channel 6 starting May 24, 2018. On June 7, 2018, t 
public hearing and recommended approval of the s 
Title 19, Zoning Ordinance, and provided input o 

lanning Commission held a 
Zone Text Amendments to 
ended changes to the TOM 

program. 

SECTION 7. A public meeting 
Commission meeting of June 20, 2 
announcement on City Channel 6 an 
locations. On June 20, 2018, the Transpo 
recommended approval to the Ci Council o 
and adoption of the Transpo Demand 
Strategies with the following a 
Co.nsider requiring parking cash o 
the program to apply to existing resi 
AVR requirements; onside 
than 50 dwelling e TOM 
survey, with no A 

SECTION 8. 
lity A 

that 

for the Transportation 
e City website, by 

ed official posting 
lie meeting and 

amendments, 
ent Menu of ip Reduction 
ns to the City Council: (1) 
; and (2) Consider expanding 

r 50 dwelling units, with no 
g r · ntial buildings with less 

icipation in the annual TOM 

gorically Exempt from the California 
ection 15061 of the CEQA Guidelines. 
o projects that have the potential for 

enviro t. Transportation Demand Management 
ts on the environment by providing incentives and 

requireme verage vehicle ridership, and increasing usage 
of public tra natives to driving. The zone text changes are 
also Categoric m the California Environmental Quality Act (CEQA) 
pursuant to Secti h exempts actions by regulatory agencies to protect the 
environment. A Environmental Impact Report (State Clearinghouse 
#2009091124) was pr for the City of West Hollywood General Plan and Climate 
Action Plan, and was certified by the City Council on September 19, 2011 . The 
proposed text amendments are in accordance with recommendations of the General 
Plan. 

SECTION 9. The City Council of the City of West Hollywood hereby finds that the 
proposed municipal code amendment is consistent with the Goals and Policies of the 
General Plan, specifically those that recommend a TOM program, including Goal M-6 of 
the Mobility Element, which states that the city should utilize Transportation Demand 
Management strategies to reduce auto travel , Policy M-6.1 , which states that the city 
should maintain and periodically update a Transportation Demand Management (TOM) 
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Ordinance to reduce auto trips associated with new development; Policy M-6.7, which 
states the city should support carpool, rideshare, and telecommuting programs in 
partnership with the City's business community, and strive for increased participation 
rates, and Policy M-1.4, which calls for the city to consider requiring development to 
include transit amenities and transit incentive programs. This action implements 
General Plan 2035 and the Climate Action Plan as a measure to reduce overall 
Greenhouse Gas Emissions and vehicle trips by providing incentives and strategies for 
trip reduction. 

SECTION 10. Section 1.08.010(d), Code Violations Subject to Administrative 
Penalty Procedures Pursuant to this Chapter, of Chapte 8 of Title 1 of the West 
Hollywood Municipal Code is amended to add the fol , Chapter to the numerical list 
of chapters and sections that are subject to the pr f Sections 1.08.030 through 
1.08.070 of this chapter : 

Chapter 10.16, Transportation Demand Ma 

SECTION 11. Chapter 10.16 Tra . 
the West Hollywood Municipal Code is am 

10.16.010 Title. 
This chapter shall be known 
Management Ordinance." 

10.16.020 Purpose. 
The purpose of this 
a. Implement Go 
b. Comply with the 

jurisdictions adopt 
c. Enco 

be 
d. p 

:er; 

ement of Title 10 of 
s follows: 

rogram (CMP), which requires that local 

ocations which are conducive to travel 
ile; 

ions reflective of the needs and goals of 

e. Promo y requiring certain developments to incorporate 
design fe and asures to support transit, shared rides, walking, 
and biking nts, employees, and visitors; 

f. lncreate aver dership and reduce the city's vehicle miles travelled 
associated with t , to, and within the city; 

g. Reduce the emissi ir pollutants generated by automobiles and to assist in the 
attainment of the ambient air quality standards of the Federal Clean Air Act, and to 
comply with the Air Quality Management Plan and the Congestion Management 
Program, and thereby protect the public health and welfare. 

10.16.030 Definitions. 
As used in this chapter: 

Average vehicle ridership or AVR shall mean the total number of people that arrived at a 
site on the given day of observation, divided by the number of vehicles trips into or out 
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of the site during the defined peak period of 6 a.m. to 10 a.m. in the morning and 3 p.m. 
to 7 p.m. in the evening. 

Department shall mean the City of West Hollywood Department of Public Works. 

Development shall mean any construction activity, including the erection or alteration of 
structures. New development is any construction, or alteration of an existing structure or 
land use, or establishment of a land use. 

Director shall mean the City of West Hollywood 
designated appointee. 

Employee shall mean one who is assigned to th 
one who works in the service of an employer 
employee under the direction of the work si 
agency during a period of more than nine_ 

Entity shall mean any 
government agency, n 
within the City of We 

r of Public Works or their 

d work site. An employee is 
s or salary, as a contract 

h a temporary service 

·onal institution, 
g employees 

ness, education institution, 
loper, or property owner 

or encourages 

hicle to facilitate pre-arranged rides 

Site shall mea 
uses, or office sp 

ploye . hin similar trip origins and destinations. 
h a trip coordinator or with web or mobile based 

nt that includes residential units, retail uses, commercial 
ce of employment. 

shall mean the implementation of 
strategies that will en · urage individuals to increase the use of sustainable 
transportation options, reduce trip length, eliminate the trip altogether, or travel at 
another time other than peak periods. 

Transportation Demand Management (TOM) Menu of Trip Reduction Strategies shall 
refer to the document that includes a list and details of each trip reduction strategy that 
may be selected for the TOM Plan, adopted by the City Council on file with the 
Department of Public Works. 
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Trip Reduction shall mean a reduction of the number of trips taken during defined peak 
travel hours in single-occupancy vehicles. 

10. 16. 040 Applicability. 
This chapter shall apply to the following: 
A. Commercial or mixed use development that meets the following criteria: 

1. A new structure containing five thousand square feet or more of commercial floor 
area 

2. Any major remodel to any existing structure where the completed structure 
contains five thousand square feet or more of com rcial floor area 

3. An addition of five thousand square feet or mo ommercial floor area to any 
structure 

8. New Residential structures with 10 or mored 
C. Employers with ten or more employees 

10.16.050 TOM Program Requirements: 
A. Commercial or Mixed Use Develop 

that meet the thresholds of Subsection 
Requirements: 
1. TOM Marketing: lmplem 

Section 10.16.070; 
2. TOM Plan and Required Tri 

contents outlined · Section 1 
reduction stra ollows: 
a. Comme 

b. 

use development 
TOM Program 

· Submit a TOM plan with the 
a minimum number of trip 

with a total of more than ten thousand 
s 
nt TOM strategies determined in TOM 3. 

4. 
rcial on goal of 1.5; 

pr 
5. Sub 

outline 
6. Maintain 

8 . Residential De 
Subsection 10.16. 
1. TOM Marketing: I 

Section 10.16.070; 

ual TOM survey, as outlined in Section 10.16.080, 
Director, which calculates estimated AVR. 
d Use Development Annual Report, as further 

accordance with 10.16.110. 
Residential development that meet the threshold of 

ve the following TOM Program Requirements: 
lement the requirements for TOM Marketing, as outlined in 

2. TOM Plan and Required Trip Reduction Strategies: Submit a TOM plan with the 
contents outlined in Section 10.16.060A, that provides a minimum number of trip 
reduction strategies as follows: 
a. Residential structures with 10-19 units: three strategies 
b. Residential structures with 20 or more units: five strategies 

3. TOM Survey: Conduct annual TOM survey, as outlined in 10.16.080, provided by 
and submitted to the Director. 
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4. Submit a Residential Annual Compliance Report, as further outlined in Section 
10.16.100. 

5. Maintain TOM records in accordance with 10.16.110. 
C. Employers with 10 or more employees: Employers with 10 or more employees shall 

be required to provide the following: 
1. TOM Marketing: Implement the requirements for TOM Marketing , as outlined in 

Section 10.16.070; 
2. TOM Survey: Conduct the annual TOM survey, as outlined in 10.16.080, 

provided by and submitted to the Director. 
D. Employers with 250 or more employees: All employe 

shall comply with the South Coast Air Quality M 
2202, On-Road Motor Vehicle Mitigation Optio 
Program Guidelines, as may be amended fr 
city with verification of this compliance on a 

2. 

3. 

4. 
5. 

with 250 or more employees 
ent District (AQMD), Rule 

ployee Commute Reduction 
time, and shall provide the 

esponsible for 
persons with 

rategies, if applicable. 
is chapter and committing to 

Entity for which the plan is 

6. 
7 . . 

tity as described in 10.16.130. 

B. Condi 
conditio 
Zoning Or 

• ting requirement, as further regulated by 

on of a TOM plan shall be incorporated as a 
le development permits issued under Title 19, 

C. The TOM Pl proved or denied by the Director. The Director shall 
provide a deter riting, and if denied, provide a reason for denial. 

D. The TOM plan sha proved, with or without conditions, only if the Director, or 
reviewing body, first I s that: 
1. For commercial and mixed use development, the TOM Plan is appropriate for the 

types of uses on the site, and will help achieve the AVR goal. 
2. For residential development, the TOM Plan meets the required number of trip 

reduction strategies and can be implemented in a residential building. 
E. The TOM Plan shall be approved prior to issuance of a certificate of occupancy or 

final building inspection sign-off, as applicable. Any physical improvements shall be 
constructed prior to issuance of certificate of occupancy or final building inspection 
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sign-off, as applicable. Operational strategies shall be implemented upon occupation 
of the subject structure, or as approved in the TOM Plan. 

F. Decisions of the Director may be appealed in compliance with Section 10.16.150. 

10.16.070 TOM Marketing Requirements. 
All entities required to provide TOM Marketing shall provide the following: 
A. External website, when in existence, shall include transit and non-auto directions 

when driving instructions provided. 
B. On-site transportation information: On-site transportation information shall be located 

where the greatest number of visitors, employees, a 
and may be necessary in multiple locations to a 
information can be provided in an on-site physi 
or kiosk, or through other media, such as on 
Director will provide access to promo · 
assistance regarding transportation o 
requirement. Employers required t 
receive credit for the on-site transport 
posted in a place utilized regularly by 
information shall include, but i ot limited t 
1. Current maps, routes an ules for 

the site; 
2. Information including regio 

City transportatio 
3. Ridesharing g 
4. Bicycle ro 

bicycle map 
5. A listing of fac 

residents are likely to see it, 
odate larger entities. This 

tion, such as a bulletin board 
or other digital means. The 

, events, and technical 
utilized to satisfy this 

g requirement may 
· g has information 

plicable. The 

n a½ mile of 

local transit operators, and 

6. d visitors, which shall include, but not 
ient local services and amenities within 

The Director I ublish an annual TOM survey, and entities required to 
participate in the ovide a minimum of 80% response rate within sixty days 
of annual survey p The responsible party, as outlined in the TOM plan, is 
responsible for distrib • e survey to individuals on-site and ensuring compliance 
with response rates. S eys are required for the TOM annual reports, and are 
necessary in order for the city to track the efficacy of this ordinance. 

10.16.090 Commercial and Mixed Use Development Annual Report 
A. Development outlined in Section 10.16.040A shall be required to submit an annual 

report, signed under penalty of perjury by persons with authority to legally bind each 
entity for which it is submitted, to the Director on the anniversary date of a previously 
submitted plan, or sixty days after the completion of the annual TOM commute 
survey, whichever is less restrictive, and shall include the following: 
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1. The trip reduction strategies implemented; and 
2. Narrative of compliance with TOM Marketing requirements; and 
3. The current AVR as determined by the most recently completed TOM survey. 
4. If the current AVR does not meet the required AVR goal, the annual report shall 

provide amended trip reduction strategies which can reasonably be expected to 
achieve that AVR goal within twelve months. 

B. The annual report shall be submitted for review and approval by the Director. The 
annual report shall be approved, with or without conditions, only if the Director, or 
reviewing body, first finds that: The revised trip reduction strategies are appropriate 
for the types of uses on the site, and will help achieve e AVR goal. 

C. Any plan denied by the Director shall be resubmi thin thirty days of receipt of 
the notice of denial. If an Entity's plan is twic d, and until such time as a 
revised plan is submitted and approved, t hall be in violation of this 
chapter. 

D. Any amended strategies shall be impl 
approval, or as approved by the Direc · 

'~,,('• 

10.16.100 Residential Annual Compliance ~ 
A. Residential development wi . an appro 

compliance report, signed u nalty of p 
plan, or their successor, with · g infor 
anniversary of the approved TD 
1. The trip reduction trategies i 
2. Proof of conf tenanc trip reduction strategy; 

and 
3. Narrative of 

prese 
demon 
per year. 
substantiate 
with this chap 
not complied witH 
such other steps a 
within thirty days of re 

ent annual review shall maintain and 
velopm . uch records as may be necessary to 

apter and to determine AVR for at least one week 
Dire an Entity shall provide the necessary records to 

cord ,;A.VR calculation and to demonstrate compliance 
of such records, the Director determines the Entity has 
e Entity shall file a revised plan or annual report or take 

tor determines necessary to comply with this chapter 
written notice of the Director's determination. 

10.16.120 Authority of the Director 
The Director may adopt any rules or regulations necessary or desirable for the 
implementation and enforcement of this chapter and the TOM Menu of Trip Reduction 
Strategies. 

10.16.130 Establishment of Fees. 
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Fees for review of trip reduction plans, assistance and support of city staff, the 
processing of appeals, and other services pursuant to this chapter shall be established 
by resolution of the City Council. 

10.16.140 Violations. 
A. Any Entity which fails to submit an annual report after disapproval by the Director, 

within the time permitted by this chapter shall be in violation of this chapter. 
8 . Any Entity shall be in violation of this chapter if it fails to implement any of the 

provisions of an approved plan. The Director or their designee shall have the power 
to inspect on-site and audit files, upon reasonable ·ce to the Entity. If an Entity 
complies with all provisions of its approved plan, ils to attain the site's AVR 
goal, such failure shall not be in violation of thi er. In this case, the Entity will 
be required to revise the Site's TOM plan, w· from the City, to meet AVR 
goal within the next reporting year. 

10.16.150 Appeals 
A. Director Decisions. Any decision made by the Director in accordance with this 

chapter may be appealed to the Transportation Commission. 
8. Transportation Commission Decisions. Any decision rendered by the Transportation 

Commission may be appealed to the City Council. 
C. Appeal submittal: Appeals shall be submitted in writing on a City application form, 

within 10 days after the date the decision is rendered by the Director or Commission. 
The number of days shall be construed as calendar days. Time limits will extend to 
the following City Hall working day where the last of the specified number of days 
falls on a weekend, holiday, or other day when City Hall is officially closed. Appeals 
shall be filed with the City Clerk, and shall be accompanied by the filing fee set by 
the City's Fee Resolution. The filing fee shall be waived for appeals accompanied by 
original petitions, signed by a minimum of 50 residents or property or business 
owners within West Hollywood. 

D. Effect of Filing. The filing of an appeal in compliance with this chapter shall have the 
effect of suspending the effective date of the decision being appealed , and no further 
actions or proceedings shall occur in reliance on the decision being appealed except 
as allowed by the outcome of the appeal. 

E. Required Statement and Evidence. 
1. Applications for appeals shall include a general statement specifying the basis for 

the appeal and the specific aspect of the decision being appealed. 
2. Appeals shall be based upon an error in fact, dispute of findings or inadequacy of 

conditions, imposition of conditions not necessary to meet AVR goals, or 
availability of alternatives that could reasonably achieve AVR goals. 

3. Appeals shall be accompanied by supporting evidence substantiating the basis 
for the appeal. 

E. Notice to Applicant. If the appellant is not the responsible party listed in the TOM 
plan, a copy of the appeal shall be sent to the responsible party, via certified mail, 
return receipt requested , to the address listed on the application within seven days 
of its filing. 
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F. Report and Scheduling of Hearing. When an appeal has been filed, the Director shall 
prepare a report on the matter, and schedule the matter for consideration by the 
appropriate appeal body. All appeals shall be considered in public hearings. 

G. Withdrawal of Appeal. Once filed, an appeal may be withdrawn by a written request 
submitted to the Director, with the signatures of all persons who filed the appeal. 

H. Action. At the hearing, the appeal body may only consider any issue involving or 
related to the matter that is the subject of the appeal, in addition to the specific 
grounds for the appeal, and shall conclude the proceedings with one of the following 
actions. 
1. Affirmation or Reversal. The appeal body may, by resolution, affirm, affirm in 

part, or reverse the action that is the subject of the appeal. 
2. Additional Conditions. When reviewing an appeal, the appeal body may adopt 

additional conditions of approval involving or related to the subject matter of the 
appeal. 

3. Referral. If new or different evidence is presented in the appeal, the Commission 
or Council, may, but shall not be required to, refer the matter back to the Director 
or Commission for further consideration . Any new evidence shall relate to the 
subject of the appeal. 

I. Deadlock Vote. 
1. By Commission. In the event an appeal from an action of the Director results in a 

deadlock vote by the Commission, the determination, interpreting decision, 
judgment, or similar action of the Director shall be reinstated, unless appealed to 
the Council. 

2. By Council. In the event that an appeal from an action of the Commission results 
in a deadlock vote by the Council, the action of the Commission shall become 
final. 

J. Judicial Review. I 
is time the d 
and ity 
of plic 

hall , 

I review of a decision of the City Council 
. any penalty shall be immediately due 

Section 1094.6 of the California Code 
to dec1 pursuant to this chapter and an action 

ought within the time permitted by that section. 

SECTION 12. Section 19.20.060A(15), Transportation Demand Management, of 
Chapter 19.20 of Title 19 is amended as follows: 

Transportation D gement. Projects shall comply with all applicable 
provisions of Chapte ansportation Demand Management). 

SECTION 13. Section 19.20.250, Transportation Demand Management, of 
Chapter 19.20 of Title 19 is added to read as follows: 

Transportation Demand Management: Certain development permits, as outlined in 
Section 10.16.040, Applicability, West Hollywood Municipal Code, may require 
compliance with WHMC Chapter 10.16, Transportation Demand Management, as a 
condition of approval for a development permit. 

SECTION 14. Section 19.48.060, Conditions of Approval, of Chapter 19.48 of 
Title 19 is amended to add subsection 19.48.060(C) as follows: 
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C. Transportation Demand Management: Development permits subject to compliance 
with the Transportation Demand Management Ordinance, as outlined in Section 
10.16.040, shall include a condition of approval requiring compliance with the 
Transportation Demand Management Ordinance prior to issuance of certificate of 
occupancy, with Transportation Demand Management plan updates required to be 
submitted on an annual basis. 

SECTION 15. The provisions of this ordinance shall apply to all entities as set 
forth in Section 10.16.040A and Section 10.16.0408 that are deemed complete after the 
effective date of this ordinance on _______ provisions of this ordinance 
shall apply to all entities as set forth in Section 10. C upon receipt of a new or 
renewed business license. 

SECTION 16. Based on the foreg 
Hollywood hereby approves the subject 
Transportation Demand Management 
attached hereto as Exhibit A. 

PASSED,APPROVED 
Hollywood at a regular meeting 

ATTEST: 

Yvon 
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EXHIBIT A 

Transportation Demand Management Ordinance 

Menu of Trip Reduction Strategies 



CITY OF WEST HOLLYWOOD 
TRANSPORTATION DEMAND MANAGEMENT (TDM) MENU 

The purpose of Transportation Demand Management is to ultimately reduce the number of trips taken 
during peak traffic hours by offering strategies to reduce automobile use and promote alternative 
transportation. Projects subject to the Transportation Demand Management Ordinance in Chapter 10.16, 
West Hollywood Municipal Code, are required to provide a TOM Plan that incorporates trip reduction 
strategies selected from this menu. 

Applicability (Commercial, ~ on Trip Reduction Strategy or Cost Effectiveness Mixed-Use, Residential) 
,~ ~ ional) 

C MU II p 0 - ·----, Wavflndina/Sianaae • • • • a $$ • 
Real-time Information • • • • ~ $$-$$$$ •• 
Bike Reoair Station • • • • ~ $ • 
Guaranteed Ride Home • • ,,. • .. $ • 
Rideshare Matchlna • • • f~lili'£$$ •• 
Delivery Amenities • • • --...Slo.. • 
Bike Racks • • • • $~ • 
Secure Bike Storage • • • • Si $$ '\ f\._ • 
Bike Share Hub • • • • $$$ ' ... •• 
Preferential Parlcing • • ~ • $ •• 
EV Charaers & Preferential Parking • • • $$$ •• 
Car Share Parkina • • • • $ • 
Car Share Membership • • • "<ill! • $$ • 
Price Parkina • • '" 

._, • $ •••• 
Bike Share Membership /., '- • • • • $$ • 
Telecommutina 11:ji; ..... ... • • , ,,. ... ~ • $ •• 
Vanoool, Shuttle Pre,.,.,,_( Parkina~ • • ·/ -....,~ • $$-$$$ •• 
Emolovee Parking Cash'®t • • 1 .. • $$$ • ••• 
Unbundled Parklna ~ mill -e • • $ ••• 
Showers/Lockers 'l<t~ ... • • ii.&. • $$$ •••• 
Transit Subsjdias,,,..._ ~ ,...:1 • • l'w-·"" .. $$$$ • •• 
Commu _ __, ,,;·.,. ;I! • • "" \ • $$$ •• 
On-sl,-,ftre ·-..._ "''-

' ·1 • • < 
...... • $$$ • • 

lnncfv1H Measures , . ! '\.. • • • Varies Varies Varies 

~ 
A r b ~ Some strategies anl'better siJ~r certain types of developments including commercial, mixed-use and 

PP ,ca 11 (JJSidential, while 'oftljfi_ strategies:an, universal in applicability. 

Kev: Commercial (C); Mixed-.Use (MU); Residential (R) 

Physical or ~ strategies a= sical improvements, with up-front investments that sometime have ongoing 
mli" •· e requi ts, while others are operational programs that necessitate ongoing Operational: 
impl~ r:siaht, and costs. 

Cost: Costs fo · tegy vary depending on detailed design decisions but this range aims to help provide 
initial hiah- iildance on relative costs to help users identify which strategies fit their budget aoals. 

The "Effectiv~h efs" dots measure a strategy's contribution to Citywide goals, including reducing drive-
alone trips or Vehicle Miles Traveled (VMT), reducing air pollution and greenhouse gas emissions, 

Effectiveness: increasing the convenience and affordability of multiple transportation options, and improving overall 
quality of life in West Hollywood. Strategies that help the City meet these goals score higher in this 
category. 
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TOM STRATEGY DETAILS 

On-site Wa 
Applicable to developments on sites greater than 2.5 acres in size. Provide directional signage 

Description: and/or wayfinding to locate nearby transportation services and amenities (e.g. transit stops and 
bic cle routes . 
Provide multimodal wayfinding and signage at main entrances and/or at key decision points. 

Wayfinding and signage should be located externally/internally to direct users to transportation 
Standards: services and infrastructure, including but not limited to transit, bikeshare, carshare, bike parking 

and amenities, ride-hailing, taxi/shuttle/carpool/vanpool pick-up/drop-off locations. 

Monitoring & 
Reporting: 

Justification: 

Wayfinding and signage shall meet City standards. 

City staff should confirm installed wayfinding meets design:t~quirements noted above during a pre­
occupancy inspection of the site. The property owner-sbbffid include photos of wayfinding 
demonstrating that all signage is in place, up to date, ~ . erly maintained, and visible to 
tenants/residents u on submittal of their annual :Y-Dti,1 R qin U date. 
Establishing a wayfinding system throug~ o a prc5Ject sit ear key access points, provides 
clear directions to key destinations and ages the use ~pplemented TDM amenities. 
CAPCOA does not specifically quantiW'tti ffip reduction bene ;,of wayfinding and signage, as it 
has little im act when im lemented Srfe. 

Real-Time Multimodal Information 

Description: 

Standards: 

Justi 

Standards: 

Monitoring & 
Reporting: 

City staff should confirm that the installed repair station(s) meet design requirements noted above 
during a pre-occupancy inspection of the site. The property owner should include up-to-date photos 
of the repair station(s) demonstrating that all tools are in place, properly maintained, and 
accessible to tenants/residents upon submittal of their annual TDM reporting update. 

On-site repair stations support the ongoing use of bicycles as a reliable mode of alternative 
Justification: transportation. CAPCOA does not specifically quantify the trip reduction benefits of repair stations, 

as the have little impact when implemented alone. 
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Guaranteed Ride Home 
Offer non-drive alone commuters free rides home in event of an approved emergency. Can be 

Description: provided through LA Metro's Guaranteed Ride Home Program which offers up to two rides per 12-
month period. 

Standards: 

Monitoring & 
Reporting: 

Justification: 

Provide full reimbursements for qualified trips home to employees who commute to/from work by 
biking, taking public transit, or carpooling at least one day of the week. 

Valid emergencies include personal illness/emergencies, family illness/emergency, unplanned 
overtime, inclement weather, and mechanical problems. 

Provide at least 2 free rides in a 12-month period, and up to $3.50 per mi le. 

Set a cap to discourage commuters from abusing the program and relying on it as a secondary 
commute mode. 

Employers should designate a representative .0"8 ure~~~mployees do not exceed their 
maximum number of free rides/per miles "dies within the 52.month period . Employees should 
submit receipts detailing the transportati e, mileage, a al cost. Provide written policy to 
City as part of the annual report. 

Provides a way for employees who ute to work by transit, ca vanpool , biking, or walking 
to travel home when an unexpected n . 'clrises (such as a personal FQency or unscheduled 
overtime). CAPCOA calculates a trip red~ rangins, 1.0 - 6.2% f, uaranteed Ride Home 
programs when it is part a larger group df uti~ strategies. 

Rideshare Matchin 

Description: that matches potential riders. Can be 

Standards: 
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Delive Amenities 

Description: 

Standards: 

Monitoring & 
Reporting: 

Justification: 

Bike Racks 

Description: 

Standards: 

Monitoring & 
Reporting: 

Description: 

Facilitate delivery services by providing a staffed reception desk, delivery lockers, or other delivery 
ameni . 
Facilitate delivery services by providing one of the following areas to receive deliveries: 

- Staffed reception desk 
-Delivery lockers 
-Temporary storage for deliveries 
-Temporary refrigeration of grocery deliveries 
-Other delive su ortive areas as ro osed b the ro e owner. 

The City should confirm the installation of the aforementioned amenities during a pre-occupancy 
inspection of the site. The property owner should include up to date photos of the amenities 
demonstrating that all components are properly maintaine~and accessible to tenants/residents 
upon submittal of their annual monitoring and reporting p,cj.@te . 

May reduce VMT through reducing the number of tEi h as shopping, that may otherwise have 
been made by a single occupant vehicle and re A by delivery vehicles. CAPCOA does not 
specifically quantify the trip reduction benefits ive,i s port amenities, as they have little 
impact when implemented alone. · 

g-term bike parking on-site via a secure bike room or ground floor lockers. 
per 3,000 sq. ft. of floor area, with a minimum of 4 spaces. Establish a 

bu1 ing policy to Pft bicycles in elevators. 
I--- - ----+-- --'-.--~--.,;:.;;.; ------ - - ---------------------t 

Provicfe afleast ooe Jl:>ace/ 3,000 sq. ft . of floor area, with a minimum of four spaces. 

Standards: 

Monitoring & 
Reporting: 

Justification: 

Locate bike pat:kfng at weather-protected , well-lit, easy-to-find areas nearby bike facilities and 
building entrances and at grade where possible. 

Install signage to increase awareness of the facility among site users. 

The City should confirm that the installed spaces meet the design requirements stated above 
during a pre-occupancy inspection of the site. The property owner should include up to date photos 
of the bicycle parking demonstrating that the spaces are in good condition and accessible during 
annual re ortin . 
CAPCOA does not specifically quantify the trip reduction benefits of bicycle parking ; however, it is 
included as a supporting element of "Improved Design of Development," which has a calculated trip 
reduction of 3.0-21 .3%. The Center for Clean Air Policy (CCAP) Guidebook attributes a 1 %-5% 
VMT reduction to the overall use of bic cles, of which 0.625% can be attributed to bic cle arkin . 
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On-Site Bike Share Hub 

Description: 

Standards: 

Monitoring & 
Reporting: 

Justification: 

Sponsor or provide a WeHo Pedals Bike Share hub on site. If the City determines the location is 
not a good site or expansion is not possible at that time, a private bike share fleet may be provided . 

When possible, if bikeshare stations are not located nearby, negotiate with the City Bikeshare 
representative for on-site placement of stations in convenient, publicly accessible locations. 

When not a viable option, property owners and managers can provide on-site bikeshare 
themselves or throu h a third- art vendor. 
Shared bikes should be branded and marketed to increase visibility. 

City staff should confirm the provision of the shared bicycles during a pre-occupancy inspection of 
the site. The property owner should include up to date photos of the bicycles demonstrating that all 
components are properly maintained and accessible to tenants/residents upon submittal of their 
annual TOM reporting update. 
Provides a flexible alternative to driving alone at pla~ oJwork and residential buildings. While 
unlikely to serve as a means of commuting, onsite ·I~ bicycles offer a viable alternative for 
midday trips such as lunch or meetings at offices"~ errands at residential sites. CAPCOA 
does not specifically quantify the trip reductiorf · fits ner bicycles, as they have little impact 

Preferential Parkin 

Description: 

Standards: 

Monitoring & 
Reporting: 

Standards: 

Monitoring & 
Reporting: 

Justification: 

Designate the most desirable parkin · 
enforcement to be effective. 

esirable p ar-king spaces for electric vehicles (EVs) and provide charging 
: oin enforcement to be effective. 

ed to provide Electric Vehicle Charging per Zoning Ordinance, West 
ode, provide double the EV preferential parking and chargers (1 charger per 

icles. 

Identify preferential locations, such as the first (or most convenient) level within parking structures 
and spaces closest to buildin entrances (after ADA spaces) . 
Pair with enforcement to monitor use and compliance; adjust total quantities of spaces needed 
annuall . 

Property owners should employ parking enforcement officers to ensure spaces are solely being 
used by EV vehicles. Provide documentation to City during annual reporting. 

Reserving parking spaces near building entrances and other desirable locations for carpool and 
vanpool vehicles encourages people to share rides to work. CAPCOA calculates a trip reduction 
ranging from 1.0 - 6.2% for preferential parking for carpools and vanpools. 
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Carshare Parkin 

Description: 

Standards: 

Monitoring & 
Reporting: 

Justification: 

Designate parking for carshare vehicles in convenient and publicly accessible area with spaces 
clearly marked as carshare only. This strategy is available to all but particularly recommend for 
new development projects. 

Post or mark parking spaces clearly as carshare only at the following rates: 
- A minimum of one carshare parking space per site; and 
- One carshare parking space per 20,000 Occupied Floor Area. 

Assign carshare spaces by converting existing parking spaces or in convenient and publically 
accessible areas. 
City staff should confirm that the numbers of required spaces are provided during a pre-occupancy 
inspection of the site. The property owner should inclu o-date photos of the carshare spaces 
and any accompanying signage to demonstrate that e in good condition and accessible to 
tenants/residents in the submittal of their annual Tl;) rting update. 

- -.,------ ----- - - --l 
b y drive less overall. Providing onsite 

lculates a VMT reduction of 0.4-

Carshare Membershi 

Description: 

Standards: 

Monitoring & 
Reporting: 

Justification: 

Justification: 

f the site, negotiate with the vendor for 
locations. 

r car memberships and any 
nefits that have been provided to 

hould submit copies of all informational materials about parking pricing and 
their annual TOM reporting update. Conduct bi-annual parking occupancy 
gram effectiveness. 

ove market rates provides a clear signal to employees to consider shifting 
orkplace parking pricing is most effective when nearby on-street spaces are 
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Bike Share Membershi 

Description: 

Standards: 

Monitoring & 
Reporting: 

Justification: 

Offer a fully subsidized WeHo Pedals/Bikeshare Connect membership as an option to employees, 
residents and/or visitors . 

Determine pricing based on optimal occupancy during peak periods (85%) . 

Establish a corporate account with WeHo Pedals/Bikeshare Connect to purchase memberships for 
employees, residents, and visitors who wish to use bikeshare. 

If bikeshare stations are not located nearby, negotiate with the vendor for on-site placement of 
stations in convenient, publicly accessible locations. 

The property owner should submit copies of invoices for WeHo Pedals memberships and any 
informational materials describing available bike share benefits provided to employees/residents 
during submittal of their annual monitoring and reporting update. 
Bikeshare provides flexibility and options for existing c · · hile introducing bicycling as a viable 
form of transportation to new users. CAPCOA doe~_,JPecifically quantify the trip reduction 
benefits of bike share, as it has little im act wheryijn ~e~n,;,;,te;;.d;;..;;,al;.;;o.;.;n.;.e;... __________ _. 

Telecommutin 

Description: 

Standards: 

Monitoring & 
Reporting: 

Justification: 

Standards: 

Monitoring & 
Reporting: 

Justification: 

onthly fare and maintenance fee, while drivers ride at a discounted rate in 
d maintaining the van. 

ased by employers, employees, or third-party operators. 
Provide a n ubsidy to cover at least 50% of monthly vanpool expenses which can include 
vanpool fare , lnsurance, fuel , or maintenance. 

Implemented internally, through the Metro Vanpool Program, or third-party operator. 

The property owner should submit copies of invoices for vanpool expenses and any informational 
materials distributed that describe the program during submittal of their annual TOM reporting 
update. 
Vanpooling is a proven and effective means of reducing commuter trips. CAPCOA groups vanpool 

ro rams with shuttle ro rams for a combined calculated VMT reduction of 0.3-13.4%. 
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Description: 

Standards: 

Monitoring & 
Reporting: 

Justification: 

Applicable to new developments and employers. If parking is leased, give employees the option to 
receive the full cash value of the space in lieu of parking . If parking is not leased, the cash-out can 
be equal to or more than the lowest monthly parking rate at the nearest public parking facility as 
identified at time of annual submission. 

Offer to employees who receive free or subsidized parking . 

Cash-out amounts vary by office and the amount paid per parking space. 

Can be applied to employers who lease or own their parking supply. 

The property owner should submit copies of all informational materials about cash out and current 
rates for all employers at the site as part of their annual TOM reporting update. 

Parking cash-out allows employees to forgo subsidized ~ree workplace parking in exchange .for 
the cash equivalent of the cost of the space covered bf ~ employer. Like unbundling, cash out 
can be an extremely effective strategy as it helps to hidNight the true cost of parking and provides 
financial incentive to shift to , or maintain use of altem~e modes. CAPCOA calculates a VMT 
reduction of 0.6-7.7% for parking cash out. 

Unbundled Parkin 

Description: 

Standards: 

Justification: 

Detach the cost of parking from ren 
proportional to the unit cost. 

Showers & Lockers 

Standards: 

Monitoring & 
Reporting: 

Justification: 

rojects . Provide showers and lockers on-site for 

· · ies and~ers for employees or other visitors to secure and store clothing 
t least o e showers and at least six lockers for every 30 bike parking 

City sU•~ -~~I that the changing facilities meet design requirements stated above during 
a pre-oc~r,": ection of the site. The property owners should include up-to-date photos of 
the changingJaijjit,es demonstrating that the showers and lockers are in good shape and 
accessible to 'tetlants during submittal of their annual TOM reporting update. 

Providing showers and lockers encourages employees to walk and bike to work, especially for 
employees that ride longer distances or have concerns about arriving to work sweaty from a bike 
ride. A policy brief from the California Air Resources Board cites studies in which end of trip 
facilities, including showers at work places, increase the perceived comfort of bicycling and 
encourage shifts from other modes. CAPCOA calculates a VMT reduction of 5.4-6.2% for providing 
showers and lockers. 
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Transit Subsidies 
Provide a transit subsidy equal to at least 50% of a monthly transit pass (i.e. Metro BTAP) to all 

Description: residents and/or employees on site. Can be provided via a BTAP pass or a stored value on a TAP 
card. 

Standards: 

Monitoring & 
Reporting: 

Justification: 

Provide a monthly transit subsidy to cover at least 50% of monthly transit fares. 

Distribute pass subsidies on a monthly, quarterly, or annual basis by providing preloaded TAP 
cards or using a third-party transit benefits vendor. 

Offer pass subsidies to all employees and/or residents, regardless of primary commute mode, to 
encourage using transit as a primary or secondary choice. 

Business/property owners should include copies of invoi 
informational materials that describe available transit 
employees/residents in the submittal of their annua 
Subsidized transit passes provide a strong incen · 
some residents or employees to forgo vehicle 
reduction of 0.3-20.0% for transit subsidies 

for transit pass contributions and any 
that have been provided to 

porting update. 
·ze transit and may be the catalyst for 

tirely. CAPCOA calculates a VMT 

Commuter Incentives 

Description: 

Standards: 

Monitoring & 
Reporting: 

Standards: 

Monitoring & 
Reporting: 

Justification: 

Applicable to employees who do n 
at least $30 per month for employee 
transit, carpool/vanpool, or low-emissi 

Provide a direct cash in 
carpool/vanpool , or low 
The total value of incent1 

e a monetary incentive of 
e modes (i.e. walk, bike, 

bike, transit, 

any services (e.g. UberPOOL or 
ing confirmation of the ability to 

f emp , s and/or visitors that were 
year. If no employees or visitors have 
ubmit documentation showing that 

ides can dissuade drive alone commuting . CAPCOA 
n benefits of commuter incentives; however, this is 

as a calculated VMT reduction of0.6-7.7%. 

servi -site through a licensed daycare provider. Preference should be given 
work 

· dcare f through a licensed daycare provider that complies with all state 
including provisions within the West Hollywood Municipal Code. Enrollment 
iven to on-site employees and residents . 

develqper/property owner should identify the location of the childcare 
s for City staff to ensure that the facility will meet any applicable State and 

epartment of City Planning staff should confirm the constructed facility meets 
the specifi of approved plans during a pre-occupancy inspection of the site. The property 
owner should submit a letter from the contracted childcare provider that includes a description of 
the facility's operations (days of week and hours of operation, level of enrollment, etc.) and contact 
information of all applicable parties upon submittal of their annual monitoring and reporting update. 

Provision of on-site childcare may reduce VMT related to drop-off/pick-ups of children , in addition 
to making it easier for parents and caregivers to shift their daily commutes to other modes. 
CAPCOA does not specifically quantify the trip reduction benefits of on-site childcare, as no 
literature on its effects was identified . 
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Innovative Measures 

Description: 

Standards: 

Monitoring & 
Reporting: 

Innovation is encouraged. Other strategies may achieve similar effects, ranging from emerging 
technology-based initiates to physical features that enhance walkability. To achieve this strategy, 
propose your concept to the Director to receive confirmation of its applicability and point value. 

Trip Reduction Potential : The potential reduction should be proven to reach the drive-alone mode 
share, or AVR, target set for the development. Average vehicle ridership or AVR shall mean the 
total number of people that arrived at a site on the given day of observation , divided by the number 
of vehicles trips into or out of the site during the defined peak period of 6 a.m. to 10 a.m. in the 
morning and 3 p.m. to 7 p.m. in the evening. 

As part of the annual reporting, information must be i ~ ·to show the overall effectiveness, 
use, and impact of user satisfaction of any "innovafQJ:i9 s tegy implemented as part of a TOM 
program. 
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ATTACHEMENT B 

ADOPTED RESOLUTION NO. PC 18-1264M AMENDMENTS TO TITLE 19 



RESOLUTION NO. PC 18-1264 

A RESOLUTION OF THE PLANNING COMMISSION 
OF THE CITY OF WEST HOLLYWOOD, 
RECOMMENDING TO THE CITY COUNCIL 
APPROVAL OF A ZONE TEXT AMENDMENT TO 
CLARIFY EXISTING REFERENCES AND ADD 
SECTION §19.20.250, TRANSPORTATION 
DEMAND MANAGEMENT, TO THE WEST 
HOLLYWOOD MUNCIPAL CODE, TO REFERENCE 
UPDATED STANDARDS FOR TRANSPORTATION 
DEMAND MANAGEMENT AS PROVIDED IN WEST 
HOLLYWOOD MUNICIPAL CODE CHAPTER 10.16, 
IN WEST HOLLYWOOD, CALIFORNIA. 

The Planning Commission for the City of West Hollywood hereby finds, 
resolves, and orders as follows: 

SECTION 1. On September 19, 2011, the City Council adopted the 2035 
General Plan, which calls for the city to: (1) Utilize Transportation Demand 
Management strategies to reduce auto travel (Goal M-6); (2) Maintain and 
periodically update a Transportation Demand Management (TDM) Ordinance to 
reduce auto trips associated with new development (Objective M-6.1 ); (3) 
Support carpool, rideshare, and telecommuting programs in partnership with the 
City's business community, and strive for increased participation rates (Objective 
M-6.7); and (4) Consider requiring development projects to include transit 
amenities and transit incentive programs (Policy M-1.3). 

SECTION 2. The City of West Hollywood's Climate Action Plan identifies 
that automobiles and other motor vehicles generate the majority of greenhouse 
gas emissions in West Hollywood. Motor vehicles cause approximately sixty 
percent of the region's oxides of nitrogen and eighty-seven percent of the 
region's carbon monoxide emissions. 

SECTION 3. The City of West Hollywood is situated within the South 
Coast Air Basin which has some of the most noxious air pollution in the United 
States. Air pollution from motorized transportation vehicles is a persistent and 
growing threat to public health in the region and has prompted, in part, the 
adoption of a regional Air Quality Management Plan by the South Coast Air 
Resources Board, and the Congestion Management Plan by the State 
Legislature and the Los Angeles County Metropolitan Transportation Authority. 

SECTION 4. The City of West Hollywood's Infrastructure, Resources and 
Conservation Element (see Objective IRC-6.9 and Goal 6), and the Air Quality 
Management District regional Air Quality Management Plan and the Congestion 
Management Plan call for rules and regulations to reduce work and non-work 
related motor vehicle traffic and thereby reduce emissions of air pollutants 
generated by motor vehicles. 



Resoll•linn No. PC 18-1264 

SECTION 5. The City's TOM Ordinance was established in 1993, and was 
in effect when the General Plan 2035 was adopted. It is necessary to adopt an 
ordinance amending the City of West Hollywood Municipal Code to meet the goal 
to make the existing program stronger. As a result, the proposed regulations 
require certain building owners, developers, multifamily residential property 
managers, hotel owners and other entities to plan for and implement 
transportation demand management measures to reduce drive-alone mode 
share and increase the use of transit, walking and bicycling, thereby reducing the 
emission of air pollutants due to work and non-work related automobile trips. 

SECTION 6. In order to implement the General Plan, the City seeks to 
amend the City's existing Transportation Demand Management Ordinance in 
Chapter 10.16 of the West Hollywood Municipal Code. In order to provide a 
reference to those regulations in Title 19, Zoning Regulations, staff initiated 
ZTA18-0003, in order to provide a new section 19.20.250, Transportation 
Demand Management, that would direct Zoning Ordinance users to the 
appropriate code section in Chapter 10.16. 

SECTION 7. A public hearing was duly noticed for the Planning 
Commission meeting of June 7, 2018 by publication in the Beverly Press 
newspaper, the West Hollywood Independent Newspaper, and the City website 
and by announcement on City Channel 6 starting May 24, 2018. 

SECTION 8. The zone text changes are Categorically Exempt from the 
California Environmental Quality Act (CEQA) pursuant to Section 15061 of the 
CEQA Guidelines. Section 15061 states that CEQA applies only to projects that 
have the potential for causing a significant effect on the environment. 
Transportation Demand Management programs are shown to reduce impacts on 
the environment by providing incentives and requirements that lead to increases 
in average vehicle ridership, and increasing usage of public transportation and 
other alternatives to driving. The zone text changes are also Categorically 
Exempt from the California Environmental Quality Act (CEQA) pursuant to 
Section 15308, which exempts actions by regulatory agencies to protect the 
environment. A Program Environmental Impact Report (State Clearinghouse 
#2009091124) was prepared for the City of West Hollywood General Plan and 
Climate Action Plan, and was certified by the City Council on September 19, 
2011. The proposed text amendments are in accordance with recommendations 
of the General Plan. 

SECTION 9. The Planning Commission of the City of West Hollywood 
hereby finds that Zone Text Amendment 2018-0003 is consistent with the Goals 
and Policies of the General Plan, specifically those that recommend a TOM 
program, including Goal M-6 of the Mobility Element, which states that the city 
should utilize Transportation Demand Management strategies to reduce auto 
travel, Policy M-6.1, which states that the city should maintain and periodically 
update a Transportation Demand Management (TOM) Ordinance to reduce auto 
trips associated with new development; Policy M-6. 7, which states the city should 
support carpool, rideshare, and telecommuting programs in partnership with the 



Resolution No. PC 18-1264 

City's business community, and strive for increased participation rates, and 
Policy M-1.4, which calls for the city to consider requiring development projects 
to include transit amenities and transit incentive programs. This action 
implements General Plan 2035 and the Climate Action· Plan as a measure to 
reduce overall Greenhouse Gas Emissions and vehicle trips by providing 
incentives and strategies for trip reduction. 

SECTION 10. Based on the foregoing, the Planning Commission of the 
City of West Hollywood hereby recommends approval to the City Council of Zone 
Text Amendment 2018-0003, which is attached hereto as Attachment A. 



RNolution No. PC 18-1284 

PASSED, APPROVED AND ADOPTED by the Planning Commission of 
the City of_ West Hollywood at a regular meeting held this ~ day of June, .2018 
by the following vote: 

AYES: Commissioner: 

NOES: Commissioner: 

ABSENT: Commissioner. 

ABSTAIN: Commissioner: 

ATTEST: 

GMANAGER 

Aghaei, Altschul, Carvalheiro, 
Hoopingarner, Vice-Chair Jones, Chair 
Buckner. 

None. 

Bass. 

MOBILITY PLANNING 

Decisions of the Planning Commission are subject to appeal in accon:Jance with 
the procedures set forth in West Hollywood Municipal Code Chapter 19.76. Any 
action to challenge the final decision of the City of West Hollywood made as a 
msult of the public hearing on this application must be filed within the time limits 
set forth in Code of Civil Procedure Section §1094.6. 



Attachment A 
(New text indicated with underline, deleted text with strikethro1:1gh.) 

Section 1. Section 19.20.060A(15), Transportation Demand Management, of 
Chapter 19.20 of Title 19 is amended as follows: 
15. Transportation Demand Management. Projects shall comply with all 
applicable provisions of Chapter 4910.16 (Transportation Demand Management). 

Section 2. Section 19.20.250, Transportation Demand Management, of Chapter 
19.20 of Title 19 is added to read as follows: 

Transportation Demand Management: Certain development permits, as outlined 
in Section 10.16.040, Applicability, West Hollywood Municipal Code, may require 
compliance with WHMC Chapter 10.16, Transportation Demand Management, 
as a condition of approval for a development permit. 

Section 1. Section 19.48.060, Conditions of Approval, of Chapter 19.48 of Title 
19 is amended to add subsection 19.48.060(C) as follows: 
C. Transportation Demand Management: Development permits subject to 
compliance with the Transportation Demand Management Ordinance, as 
outlined in Section 10.16.040, shall include a condition of approval requiring 
compliance with the Transportation Demand Management Ordinance prior to 
issuance of certificate of occupancy, with Transportation Demand Management 
plan updates required to be submitted on an annual basis. 



Appendix B: Index to Zoning Code Changes 

Code Section Equivalent Section Description of Change 
in Current Code 

Title 19 Zoning Ordinance 
Article 19-3 Site Planning and General Development Standards 

Chapter 19.20 General Property Development and Use Standards 
19.20.060 Green Building. 

19.20.060A. Green Building General Requirements. 
19.20.060A(15) Transportation 19.20.060A(15) Correct the reference to Chapter 
Demand Management. 10.16, Transportation Demand 

Management (currently 
erroneously referring to Chapter 
19.16). 

Title 19 Zoning Ordinance 
Article 19-3 Site Planning and General Development Standards 

Chapter 19.20 General Property Development and Use Standards 
19.20.250 Transportation Demand N/A Creation of a new reference to 
Management requirements in Chapter 10.16, 

Transportation Demand 
Management. 

Article 19-4 Land Use and Development Permit Procedures 
Chapter 19.48 Development Permits 

Section 19.48.060, Conditions of Approval 
19.48.060 (C) Transportation NIA Require a condition of approval 
Demarid Management for TOM Plan for certain 

development permits, in 
compliance with Chapter 10.16, 
Transportation Demand 
Management. 



ATTACHEMENT C 

ADOPTED RESOLUTION NO. TC 18-617, AMENDMENTS TO CHAPTER 10.16 



RESOLUTION NO. TC18-817 

A RESOLUTION OF THE TRANSPORTATION 
COMMISSION OF THE CITY OF WEST HOLLYWOOD, 
RECOMMENDING TO THE CITY COUNCIL APPROVAL 
OF A MUNICIPAL CODE AMENDMENT TO REVISE 
CHAPTER 10.11, TRANSPORTATION DEMAND 
MANAGEMENT, TO ESTABLISH A NEW 
TRANSPORTATION DEMAND MANAGEMENT 
PROGRAM FOR CERTAIN DEVELOPMENT AND 
EMPLOYERS IN WEST HOLLYWOOD, CALIFORNIA. 

The Transportation Convnlsaion for the City of West Hollywood hereby finds, 
resolves, and orders as follows: 

· SECTION 1. On September 19, 2011, the City CouncD.adopted the 2035 General 
Plan, which calls for the city to: (1) Utilize Transportation Demand Management 
strategies to reduce auto travel (Goal M-6); (2) Maintain and periodically update a 
Transportation Demand Management (TDM) Ordinance to reduce auto trips associated 
with new development (Objective M-6.1 ); (3) Support carpool, rideahare, and 
telecommuting programs In partnership with the City's business convnunlty, and strive 
for Increased pa~atlon rates (Objective M-6.7); and (4) Consider requiring 
development project$ to Include transit amenities and transit incentive programs (Policy 
M-1.3). 

SECTION 2. The City of West Hollywood's Climate Action Plan identifies that 
automobiles and other motor vehicles generate the majortty of greenhouse gas 
emissions in West Hollywood. 

SECTION 3. The City of West Hollywood Is situated within the South Coast AJr 
Basin which has some of the most noxious air poHutlon In the United States. Air 
pollution from motorized transportation vehicles Is a persistent and growing threat to 
public health In the region and has prompted, In part, the adoption of a regional AJr 
Quality Management Plan by the South Coast Air Resources Board, and the 
Congestion Management Plan by the State Legislature and the Los Angeles County 
. Metropolitan Transportation Authority. 

SECTION 4. The City of West Hollywood's Infrastructure, Resources and 
Conservation Element (see Objective IRC-6.9 and Goal 6), and the AQMD regional Air 
Quality Management Plan and ttie Congestion Management Plan call for rules and 
regulations to reduce wol1< and non-work related motor vehicle traffic and ·ttiereby 
reduce emissions of air pollutants generated by motor vehicles. 

SECTION 5. Motor vehicles cause approximately sixty percent of the region's 
oxides of nitrogen and eighty-seven percent of the region's carbon monoxide emissions. 

SECTION 6. The City's TDM Ordinance was established in 1993, and was In 
effect when the General Plan 2035 was adopted. It la necessary to adopt an ordinance 
amending the City of West Hollywood Municipal Code to meet the goal to make the 
existing program stronger. As a result, the proposed regulations require certain building 
owners, developers, multifamily residential property managers, hotel owners and other 



entities to plan for and Implement transportation demand management measures to 
reduce drive-alone mode share and Increase the use of transit. walking and bicycling, 
thereby reducing the emission of air pollutants due to work and non-work related 
automobile trips. In order to Implement the General Plan, the City seeks to amend the 
Transportation Demand Management Ordinance in Chapter 10.18, as identified In 
Attachment A 

SECTION 7. A public meeting was duly noticed for the Transportation 
Commission meeting of June 20, 2018 by publication In the Beverly Press and West 
Hollywood Independent on or before June 6, 2018, on the City website, by 
announcement on City Channel 6 and by posting in all required offlclal posting 
locations. 

SECTION 8. The ordinance is Categorically Exempt from the Callfomla 
Environmental Quality Act (CEQA) pursuant to Section 15061 of the CEQA Guidelines. 
Section 15061 states that CEQA applies only to projects that have the potential for 
causing a significant effect on the environment. Transportation Demand Management 
programs are shown to reduce impacts on the environment by providing incentives and 
requirements that lead to Increases in average vehicle ridership, and Increasing usage 
of public transportation and other altematlvea to driving. The zone text changes are 
also categorically Exempt from the California Environmental Quality Ad. (CEQA) 
pursuant to Section 15308, which exempts actions by regulatory agencies to protect the 
environment. A Program Environmental Impact Report (State Clearinghouse 
#2009091124) was prepared for the City of West Hollywood General Plan and Climate 
Action Plan, and was certified by the City Councll on September 19, 2011. The 
proposed text amendments are in accordance wHh recommendations of the General 
Plan. 

SECTION 9. The Transportation Commission of the City of West Hollywood 
hereby finds that the proposed municlpal code amendment is consistent with the Goals 
and Policies of the General Plan, specifically those that recommend a TDM program, 
Including Goal M-8 of the Mobility Element, which states that the city should utlllze 
Transportation Demand Management strategies to reduce auto travel, Policy M-8.1, 
which states that the city should maintain and periodically update a Transportation 
Demand Management (TOM) Ordinance to reduce auto ~ associated with new 
development; Policy M-8. 7, which states the city should support carpool, rldeahare, and 
teleconwnuting programs in partnership with the City's business .community, and strive 
for increased participation rates, and Policy M-1.4, which calls for the city to consider 
requiring development to include transit amenities and transit Incentive programs. Thia 
action Implements General Plan 2035 and the Climate Action Plan as a measure to 
reduce overall Greenhouse Gas Emissions and vehicle trips by providing incentives and 
strategies for trip reduction. 

SECTION 10. Section 1.08.01 0(d), Code V10lations Subject to Administrative 
Penalty Procedures Pursuant to this Chapter, of Chapter 1.08 of Title 1 of the West 
Hollywood Municipal Code Is amended to add the following Chapter to the numerical 
list of chapters and sections that are subject to the provisions of Sections 1.08.030 
through 1.08.070 of this chapter : 



Chapter 10.16, Transportation Demand Management 

SECTION 11. Chapter 10.16 Transportation Demand Management of Title 1 0 of 
the West Hollywood Municipal Code is amended In its entirety to raad as follows: 

10.16.010 Title. 
Thia chapter shall be known as the West Hollywood "Transportation Demand 
Management Ordinance.• 

10.16.020 Purpose. 
The purpose of this chapter Is to: 
a. Implement Goal M-8 of the General Plan Moblity Chapter; 
b. Comply with the Congestion Management Program (CMP), which requires that local 

juriadictions adopt a trip reduction ordinance; 
c. Encourage land use patterns and resource allocations which are conducive to travel 

behavior that is not dependent on the automobile; 
d. Provide for a diversity of transportation options reflective of the needs and goals of 

the city; 
e. Promote sustainable travel modes by requiring certain developments to incorporate 

design features, Incentives, and measures to support transit shal'9d rides, walking, 
and biking for residents, tenants, employees, and visitora; 

f. lnCrNte average vehlcle riderahlp and reduce the city's vehicle mlles bavelled 
asaoclated with travel from, to, and within the city; 

g. Reduce the emission of air pollutants generated by automobiles and to assist In the 
attainment of the ambient air quality standards of the Federal Clean Air Ad. and to 
comply with the Air Quality Management Plan and the COngestlon Management 
Program, and thereby protect the public health and welfare. 

10.16.030 Definitions. 
As used In this chapter: 

Average vehicle ridership or AVR shall mean the total number of people that arrived at a 
site on the given day of observation, divided by the number of vehicles trips Into or out 
of the site during the defined peak period of 6 a.m. to 1 O a.m. in the morning and 3 p.m. 
to 7 p.m. in the evening. 

Department shall mean the City of West Hollywood Department of Public Works. 
. . 

Development shall mean any construction activity, including the erection or alteration of 
structures. New development is any construction, or alteration of an existing structure or 
land use, or establishment of a land use. 

Director shall mean the City of West Hollywood Dlredor of Public Works or their 
designated appointee. 

Employee shall mean one who is assigned to the designated work site. An employee is 
one who works in the service of an employer for either wages or salary, as a contract 



employee under the direction of the work site employer or through a temporary serytce 
agency during a period of more than ninety continuous days. 

Empk>yer shall mean any person or persons, finn, business, educational institution, 
govemment agency, nonprofit agency or corporation, or other Entity having employees 
at a worksite In the City of West Hollywood . 

.Emlw shall mean any person · or persons, finn, busin818, education Institution, 
govemment agency, nonprofit agency or corporation, developer, or property owner 
within the City of West Hollywood that Is subject to this ordinance. 

Strategies shall mean any mechanism or concession that rnottvates or encourages 
activity related to sustainable transportation goals. 

Rideshartng shall mean the use of a private vehicle to facilitate pre-arranged ·rides 
between residents, visitors, or employees within similar trip origins and destinations. 
Rideshare can be factlltated through a trip coQrdinator or with web or mobile based 
appllcatlons. 

§HI. shall mean any development that includes residential units, retail uses, commercial 
uses, or office space, or any place of employment. 

Transportation Demand Management f[DM} shall mean the implementation of 
atrateglea that will encourage individuals to increase the use of sua1ainable 
transportation options, reduce trip length, eliminate the trip altogether, or travel at 
another time other than peak periods. 

Transportation Demand Management ITDM} Menu of Trip Reduction Strategies shall 
refer to the document that includes a list and details of each trip reduction strategy that 
may be selected for the TOM Plan, adopted by the City Council on file with the 
Department of Public Wo~. 

Trm Reduction shall mean a reduction of the number of q>s taken during defined peak 
travel hours in single-occupancy vehicles. 

10.16.040 Appllcabillty. 
This chapter shall apply to the following: 
A. Commercial or mixed use development that meets the followlng criteria: 

1. A new structure containing five thousand square feet or mol'8 of commercial floor 
area 

2. Any major remodel to any existing structure where the completed structure 
contains five thousand square feet or more of commercial floor area 

3. An addition of five thousand square feet or more of commercial floor area to any 
structure 

B. New Residential structu'" with 10 or more dwelling units 
C. Employers with ten or more employees 



10.16.050 TDM Program Requirements: 
A. Commercial or Mixed Use Development: Commercial or mixed use development 

that meet the thresholds of Subsection 10.16.040A have the following TDM Program 
Requirements: 
1. TDM Marketing: lmpl•ment the requirements for TDM Marketing, as outllned In 

Section 10.16.070; 
2. TDM Plan and Required Trip Reduction Strategies: Submit a TDM plan with the 

contents outlined In Section 10.16.060A, that provides a minimum number of tr1p 
reduction strategies as follows: 
a. Commercial or mixed use structures with a total of ten thousand square feet 

or leas of floor area: four strategies · 
b. Commercial or mixed use structures with a total of more than ten thousand 

square feet of floor area: eight strategies 
3. A VR Goal: Employ best efforts to Implement TDM strategies detennlned in TDM 

Plan to achieve the commercial only AVR goal of 1.5; 
4. TDM Survey: Conduct the annual TDM survey, as outlined In Section 10.18.0801 

. provided by and submitted to the Director, which calculates estinated A VR. 
5. Submit a Commercial and Mixed Use Development Annual Report, as further 

outlined in Section 10.18.080. 
6. Maintain TDM records In accordance with 10.16.110. 

B. Resldentlal Development Residential development that meet the threshold of 
Subsection 10.16.040B have the following TDM Program Requirements: 
1. TDM Marketing: Implement the requirements for TOM Marketing, aa outlined in 

Section 10.16.070; 
2. TOM Plan and Reqund Trip Reduction strategies: Submit a TDM plan with the 

contenlB outlined In Section 10.16.080A, that provides a minimum number of trip 
reduction strategies as follows: 
a. Residentlal structu1'91 with 10-19 units: three strategies 
b. Residential structures with 20 or more units: five strategies 

3. TDM Survey: Conduct annual TOM survey1 as outlined in 10.16.080, provided by 
and submitted to the Director. 

4. Submit a Residential Annual Compliance Report. as further outlined In Section 
10.16.100. 

5. Maintain TOM records In accordance with 10.18.110. 
C. Employers with 1 O or more employees: Employers with 1 O or more employees shall 

be n,quired to provide the following: 
1. TOM Marketing: Implement the requlremenlB for TDM Marketing, as outlined in 

Section 10.16.070; . 
2. TOM Survey: Conduct the annual TOM survey, as outlined In 10.16.080, 

provided by and submitted to the Director. 
D. Employers with 250 or more employees: All employers with 250 or more employees 

shall comply with the South Coast Air Quality Management District (AQMD), Rufe 
22021 On-Road Motor Vehlcle Mitigation Options, Employee Commute Reduction 
Program Guidelines, as may be amended from time to tine, and shall provide the 
city with verification of this compliance on an annual basis. 



10.18.080 TOM Plah Review and Processing. 
A. TOM Plan Contants: A TOM plan shall Include each of the following: 

1. Responsible party: The name of a representative who 18 responsible for 
Implementation of the plan. The TOM plan must be signed by . persona with 
authority to legally bind each Entity for which tt la submitted. 

2. A statement describing the number of ~ reduction strategies required to 
provide, as stated In Section 10.16.050. 

3. An inventory of bip reduction strategies to ·be Implemented from the TDM Menu 
of T11> Reduction Strategies; 

4. A schedule for Implementation of the trip reduction strategies, If applicable. 
5. A statement acknowledging the requirements of this chapter and committing to 

Implement the plan signed on behalf of each Entity for which the plan ii 
submltled. 

6. Submittal of TOM fee appropriate for the Entity as described In 10.16.130. 
7. Narrative of compliance with TDM Martetlng requirement, as further regulated by 

10.16.070. 
B. Condition of Approval: The provision of a TOM plan shall be Incorporated u a 

condition of approval for all applicable development pennlts Issued under Title 19, 
Zonlrig Ordinance . 

. c. The TDM Plan may be approved or denied by the Director. The Director shall 
provide a determination in writing, and If denied, provide a reason for denial. 

D. The TDM plan shall be approved, with or without conditions, only If the Director, or 
reviewing body, first finds that: 
1. For commercial and mixed use development, the TOM Plan ii appropriate for the 

types of ul88 on the site, and wiff help achieve the AVR goal. 
2. For residential development, the TOM Plan meets the required number of b1p 

reduction strategies and can be Implemented in a residential building. 
E. The TOM Plan shall be approved prior to Issuance of a certificate of occupancy or 

final building inspection sign-off, as applicable. Any phyaical Improvements shaU be 
constructed prior to Issuance of certificate of occupancy or final building inspection 
sign-off, as applicable. Operational strategies shall be implemented upon occupation 
of the subject structure, or as approved In the TDM Plan. 

F. Decisions of the Director may be appealed In compliance with Section 10.16.150. 

10.16.070 TDM Marketing Requirements. 
All entitles required to provide TOM Marketing shall provide the following: 
A. External website, when in existence, shall Include transit and non-auto directions 

when driving Instructions provided. 
B. On-site transportation infonnatlon: On-site transportation Information shall be located 

where the greatest number of visitors, employees, and residents are likely to aee It, 
and may be neceuary In multiple locations to acconmodate larger entitles. This 
infonnation can be provided In an on-site physical location, such as a bulletin board 
or kiosk, or through other media, ·such as on a website or other digital means. The 
Director will provide access to promotional materials, events, and technical 
assistance regarding transportation options that may be utilized to satisfy this 



requirement Employers required to meet the TOM marketing requirement may 
receive credit for the on-site transportation Information If the building has Information 
posted In a place utilized regularty by employees and visitors, if applicable. The 
Information shall Include, but Is not limited to, the following: 
1. Cunent maps, routes and schedules for public transit rout• within a ½ mile of 

the sfte; 
2. Information Including regional rideshartng agency, local transit operators, and 

City tran~rtation resources; 
3. Rldesharing promotional material supplied by commuter-oriented organizations; 
4. Bicycle route and facility Information, Including bike share hubs, regional/local· 

bicycle maps, and rental and sales locations within ½ mile of the site. 
5. A listing of faetlities available for carpoolers, vanpoolers, blcycllsts, transit riders 

and pedestrians at the site. 
6. Walking and biking 'n18p8 for employees and visitors, which shall Include, but not 

be limited to, Information about convenient local services and amenities within 
walking distance of the development 

10.16.080. Annual TOM Sun,ey. . 
The Director is authorized to publish an annual TDM survey, and entities required to 
participate in the survey •hall provide a minimum of 80% response rate within sixty days 
of annual survey publication. The reaponslble party, as outlined in the TDM plan, Is 
responsible for distributing the survey to Individuals on-site and ensuring compliance 
with response rates. Surveys are required for the TDM annual reports, and ant 
necessary in order for the city to track the efficacy of this ordinance. 

10.16.090 Conmercial and Mixed Use Development Annual Report 
A. Development outlined In Section 10.16.040A ahall be required to submit an annual 

report, signed under penalty of perjury by persons with authority to legally bind each 
entity for which it is submitted, to the Director on the anniversary date of a previously 
submitted plan, or sixty days after the completion of the annual TDM commute 
survey, whichever is leu restrictive, and shall Include the following: 
1. The trip reduction strategies implemented; and 
2. Nanatlve of compliance with TDM Marketing requirements; and 
3. The cumtnt AVR as determined by the most recently completed TDM survey. 
4. If the cunent AVR does not meet the required AVR goal, the annual report shall 

provide amended ~ reduction strategies which can reasonably be expected to 
achieve that AVR goal within twelve months. 

B. The annual report shall be submitted for review and approval by the Director. The 
annual report shall be approved, with or without conditions, only if the Director, or 
revieWing body, first finds that: The revised trip reduction strategla are appropriate 
for the types of uses on the site, and will help achieve the AVR goal. 

C. Any plan denied by the Director shall be resubmitted within thirty days of receipt of 
the notice of denlal. If an Entitys plan is twice denied, and until such time as a 
revised plan is submitted and approved, the Entity shall be in violation of this 
chapter. 



D. Any amended strategies shall be implemented within sixty days of annual report 
approval, or as approved by the Director. 

10.16.100 Resldentlal Annual Compliance Report 
A. Residential development with an approved TOM plan shall submit an annual 

compliance report, signed under penalty of perjury by persons Identified in the TOM 
plan, or their successor, with the following lnfonnatlon on an annual basis before the 
anniversary of the approved TDM plan: 
1. The trip reduction strategies Implemented; and 
2. Proof of continued maintenance and operation of each trip reduction strategy; 

and 
3. Narrative of compliance with TOM Marketing requirements. 

10.16.110 Records and Audits: 
Entitles required to submit a TOM and subsequent annual revtew shall maintain and 
preserve, for the life of the development, such records as may be necessary to 
demonstrate compliance with this chapter and to determine AVR for at least one week 
per year. Upon request of the Director, an Entity shall provide the necessary records to 
substantiate the moat current recorded A VR calculation and to demonstrate compliance 
with this chapter. If upon audit of such records, the Director detennlnea the Entity has 
not complied with this chapter, the Entity shall file a revised plan or annual report or take 
such other steps as the Director determines necessary to comply with this chapter 
within thirty days of receipt of written notice of the ·Director's determination. 

10.16.120 Authority of the Director 
The Director may adopt any rules or regulations necessary or desirable for the 
Implementation and enforcement of this chapter and the TDM Menu of Trip Reduction 
Strategies. 

10.18.130 Establishment of Fees. 
Fees for review of trip reduction plans, asalatance and support of city staff, the 
processing of appeals, and other services pursuant to this chapter shall be established 
by resolution of the City Council. 

10.16.140 Violations. 
A. Any Entity which falls to submit an annual report after disapproval by the Director, 

within the tme permitted by this chapter shall be In violation of this chapter. 
B. Any Entity shall be In violation of this chapter tf It falls to implement any of. the 

provisions of an approved plan. The Director or their designee ahaU haw the power 
to inaped on-site and audit files, upon reasonable notice to the Entity. If an Entity 
complies with all provision& of Its approved plan, but fails to attain the site's A VR 
goal, such failure shall not be in violation of this chapter. In this case, the Entity will 
be required to revise the Site's TDM plan, with support from the City, to meet AVR 
goal within the next reporting year. 

10.16.150 Appeals 



A. Director Decisions. Any decision made by the Director in accordance with this 
chapter may be appealed to the Transportation Commission. 

B. Transportation Commission Decisions. Any decision rendel'8d by the Transportation 
Co~lssion may be appealed to the City Council. 

C. Appeal submittal: Appeals shan be submitted in writing on a City application fonn, 
within 10 days after the date the decision is rendered by the Director or Commission. 
The number of days shall be construed as calendar days. Time limits will extend to 
the following City Hall working day where the last of the specified number of days 
falla on a weekend, holiday, or other day when City Hall ls officially closed. Appeals 
shall be filed with the City Clerk, and shall be accompanied by the filing fee set by 
the City's Fee Resolution. The filing fee shall be waived for appeals accompanied by 
original petitions, · signed by a minimum of 50 residents or property or business 
owners within West Hollywood. · 

D. Effect of Flllng. The filing of an appeal in compliance with this chapter shall have the 
effect of suspending the effective date of the decision being appealed, and no further 
actions or proceedings shall occur in reliance on the decision being appealed except 
as allowed by the outcome of the appeal. 

E. Required Statement and Evidence. 
1. Applications for appeals shall Include a general statement specifying the basis for 

the appeal and the specific aspect of the decision being appealed. 
2. Appeals shall be based upon an error in fact, dispute of findings or inadequacy of 

conditions, Imposition of conditions not necessary to meet AVR goals, or 
. availabHity of alternatives that could reasonably achieve A VR goals. 

3. Appeals shall be accompanied by supporting evidence substantiating the basil 
for the appeal. 

E. Notice to Applicant. If the appellant is not the responsible party listed In the TOM 
plan, a copy of the appeal shall be sent to the responsible party, via certified mall, 
return receipt requested, to the addreaa listed on the application within seven days 
of its filing. · 

F. Report and Scheduling of Hearing. When an appeal has been filed, the Director shall 
prepare a report on the matter, and schedule the matter for consideration by the 
appropriate appeal body. All appeals shall be considered In public hearings. 

G. Withdrawal of Appeal. Once flied, an appeal may be withdrawn by a written request 
submitted to the Directo_r, with the signatures of all persons who flied the appeal. 

H. Action~ At the hearing, the appeal body may only consider any Issue Involving or 
related to the matter that Is the subject of the appeal, in addition to the specific 
grounds for the appeal, and shall condude the· proceedings with one of the following 
actions. 
1. Affinnation or Reversal. The appeal body may, by resolution, afflnn, afflnn In 

part, or reverse the action that is the subject of the appeal. 
2. Additional Conditions. When reviewing an appeal, the appeal body may adopt 

additional conditions of approval involving or related to the subject matter of the 
appeal. 

3. Referral. If new or different evidence Is presented in the appeal, the Corrrnilllon 
or Council, may, but shall not be l'.'8(1uired to, refer the matter back to the Director 



or Commission for further consideration. Any new evidence shall relate to the 
subject of the appeal. 

I. Deadlock Vote. 
1. By Commission. In the event an appeal from an action of the Director results In a 

deadlock vote by the Commission, the determination, Interpreting decision, 
judgment, or similar action of the Director shall be reinstated, unless appeiled to 
the Council. 

2. By Council. In the event that an appeal from an action of the Comnisslon 188Ults 
In a deadlock vote by the Council, the action of the Commission shall become 
final. 

J. Judicial Review. If no action seeking judicial review of a decision of the City Council 
is timely filed, the decision shall be final and any penalty shall be Immediately due 
and payable. The City Council hereby makes Section 1094.6 of the Callfomia Code 
of Civil Procedure applicable to decisions pursuant to this chapter and an action 
seeking judicial review shall be brought within the tine permitted by that section. 

SECTION 12. Section 19.20.060A(15), Transportation Demand Management, of 
Chapter 19.20 of Tltle 19 is amended as follows: 

Transportation Demand Managemenl Projects shall comply with all applicable 
provisions of Chapter 10.16 (Transportation Demand Management). 

SECTION 13. Section 19.20.250, Transportation Demand Management, of 
Chapter 19.20 of Title 19 Is added to read as follows: 

Transportation o.,nand Management Certain development permits, as outlined in 
Section 10.16:040, Applicability, West Hollywood Munq,al Code, may require 
compliance with WHMC-Chapter 10.16, Transportation· Demand Management, as a 
condition of approval for a development permit. 

SECTIO.N 14. Section 19.48.060, Conditions of Approval, of Chapter 19.48 of 
Title 19 is amended to add subsection 19.48.060(C) as follows: 

C. Transportation Demand Management: Development permits subject to compliance 
with the Transportation Demand Management Ordinance, as ouUined in Section 
10.16.040, shall Include a condition of approval requiring compliance with the 
Transportation Demand Management Ordinance prior to Issuance of certificate of 
occupancy, with Transportation Demand Management plan -updates required to be 
submitted on an annual basis. 

SECTION 15. The provisions of this ordinance shall apply to all entitles as set 
forth In Section 10.16.040A and Section 10.16.0408 that are deemed complete after the 
effective date of this ordinance on ______ . The provisions of this ordinance 
shall apply to all entitles as set forth in Section 10.16.040C upon receipt of a new or 
renewed business license. 

SECTION 16. Based on the foregoing, the Transportation Commission of the 
City of West Hollywood hereby recommends approval to the City Council of the subject 



municipal code amendments, and adoption of the Transportation Demand Management 
Menu of Trip Reduction Strategies, which la attached hereto as Attachment B, with the 
following additional recommendations to the City Council:. (1) Consider requiring 
park:lng cash out as a base requirement; and (2)Consider expanding the program to 
apply to existing residential buildings with over 50 dwelling units, with no A VR 
requirements; and (3) Consider requiring existing resldentlal buildings wHh less than 50 
dwelling units to provide TOM marketing and partictpation in the · annual TOM aun,ey, 
with no A VR requirements. 

PASSED, APPROVED AND ADOPTED BY THE TRANSPORTATION 
COMMISSION OF THE CITY OF WEST HOLLYWOOD AT A REGULAR MEETING 
HELD THIS 20TH DAY OF JUNE, 2018 BY THE FOUOVVING VOTE: MOTION BY 
WENTZEL, 2ND BY EICHMAN WITH A VOTE OF 5-0-2 (ALEXANDER AND BOWEN 
ABSTAINED). 

ATTEST: 

Bianca Slegl, Manager, Long Range Planning DMsion 



Exhibit A: 

Trall8portatlon Demand Management (TOM) Menu of Trip Reduction strategiN 



CITY OF WEST HOLLYWOOD 
TRANSPORTATION DEMAND MANAGEMENT (TOM) MENU 

The purpoae d Transportation Denwld Matagement la to ulinately reduce the number d tripe taken dumg 
peak traffic holn by offering strategiee to reduce automobile UN and promote alternative tranlportation. Projectl 
subject to the Transportation Demand Management Ordinance In Chapter 10.16, West Hollywood Municipal 
Code, ant required to provide • TOM Plan that i'lcorporatel trip reduction strategies selected from this menu. 

Appllcablllty (Commen:lal, lnllfwntlOft ..... (Phyalcalor Coat ll!l'leellwil .. lllad-UN,Allaldeldllll) 
,,,__... C au • , 0 IIL f• Hffl 

• • • • $1 • 
RNIIINa.bnulan • • • • $$-$$$$ • • .......... ....,. • • • • $ • ...,....., ,.. Home • • • $ • ,...,.. • • • ss •• 
WVAmenl8ea • • • $ • ---- • • • • s· 0 

Secen ... ...._ • .. • • $S • ...... ,,. • • • • $$S • • 
An•111W,.,.,,, • • • $ •• 
2V & _,......., ,,.,,,,,,. • • • ~ •• 

.C.,,. ... Nt'DJg • • • • $ • ca..-. • • • • $$ • 
l'rfcelllll'Mlla • • • $ • ••• ...... • • • • $$ • 
. • • • $ • • _.,,,,.. 

• • • ss..us •• 
-c.,,ou, • • • $$S • ••• ,....,.lllaftiNr • • $ ••• -~ • • • $$S • ••• »...,...... • • • USS • •• 

Conlllulr~ • • • $$S •• ~._ • • • $$$ • • ~--- • • • VWIN Varies Vartes 

LaeM: I 

Somv •llfll"'6 .,. ,,., •ulled forc:e,fat, typea oldewlloptnenta lndudlnfl commetr:lal, mix~.,., 
~flblMy: ,..,.,. whlle other.,,,.,...,. unlwNNI In applctNly. 

Kat: Commetclel (CJ: Mllced-UN iMUI: RNldentMI CRJ 

Pflytllt»I or Some.__,. .,.phyaa/~. wlh ~ffi'Ntfflentstllef letfflefine ,,.,_ongoing 

Opetallonel; 
,,,.,,.,.,ICt ,.,,...,,,.,., wflle alhetl .. operatlor.i ptO(/IW,,,., ~ ongoing .. ncom . 

Coat: 
Com lorw:l'I atnimgy llatY depe,ldlnr, on detalled d9algn dedalona but ttu IMglt _,,. to help ptOVlda 
1n111a1 • - on reWNe com er>,...,~ JdMfllfwtllch tlttlelr'budtat cmm. 
». ~dtameucn • ~ c:anNDcManlO ~ goala, tx:MfrVIWCUltlgctM-
.,,_ ,,.,_orv.lllcle MIN Travwad (VMTJ, l9dfldng •poldlon n ~QIU----, 

MwclhMW: lnal9uqJ,,,. ~.,., ~ o/mu/llple,,,.,arpo,fafbl ~ and~ t1IIWe6 
qualtyo/A In Mat Ho#J•ood. Sb__,,,,_,,.., the ClymHt,,,._ pis acc,9 ~ti ttu 
c:aagary. 

. . 
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TDM STRATEGY DETAILS 

c,,,..,,. Wayl ndno & Si, ·-

Ducrlptlon: 
Applicable ID _dewlopmenta on 111N greater than 2.5 8a'81 In llze. Provide dll9Ctlonal algnage 
andfor waytinding ID locallt nearby tranaportatlon ll8rvioa8 1nd amenltiee (e.g. tranalt stope and 
hl......i.mt...._'. 

'Provide multlrnodal ___ ;-" . .:: . ..,and---- at main entrancea and/or at kev declllon POlntl. 
Wayfinding and algnage 1hould be located exl9mallyt1nllltmally ID direct uaera ID tranaportdon 

Standards: eervices and infratruc:ture, Including but not limit8d ID transit, bikelhare, carah.,., bike parking 
and amenitiel, ride-hailing, tmd/1huttle/carpool/vanpool plck~p/c:trop.off locaUonl. 

Wayftndlng and 1ignage 1haH meet City standards. 

Monltorlng & 
City staff should conftrm lnatalled waytinding meetl delign requiremenbl noted above during a pre-
occupancy Inspection of the ,111e. The property owner ahould Include pholDe of wayftnclng 

Repoltlng: demonstrating that all slgnage la In place, up to data, property maintained, and viable to 
tanan11/rNidenll lmOn submittal of their annual TDM Reoortina Unda. 
Eatabllahlng a wayftndlng ayatam throughout a project Illa, or near key aCCNa points, provldea 

Judllutlon: clear dlrectiona to key deltinationa and encouragea the UN of implemen18cl TOM amenltiee. 
CAPCOA does not apecffically quantify the trtp reduction benefill of wayfinding .,d aignage, • it 
ha little ilnnat!t. when i alone. 

RNl-nme •u1t1modal lnformdon 

Descttptlon: 
Provide montm that dllplay tr'INel optiona and~• mal 9CheclJles (e.g. 1rw1ait a<nena, 
TNC wait timea, bic8lhare avaiabiltty). Should be loc:atad In highly vlllble locatlona such a 
h,,Mi.... ..... h,.._I l.v.hi... 

Provide at INat one re~me ditplay at highly visible loc:ation. 

Dlaplay lhoulc:I be curalad by location and show nearby atopa, tra\191 time for dlffareli 
Standarda: tranaportatlon modes and optlon1, and transit IChedulel. 

Transportation optlona include, but .. not limitad ID: train, bua, peraonal bike, bikeahare, walking, 
ride-haiting •Nice (Uber/lytt), Cll'lhare, and privn ahuttlea. 

City a1a1'f should conftnn that the lnetalled dllplay(I) meet design requlrwnenta noted abcN9 durtng 
Monltorlng & a pre-occupancy inlpection of the aita. The property CMrl8r' should Include CUl'l'llnt photol d the 
Reporting: display to demonstrate that al componenta are In place, property maintained, and vlslble to 

tanantl/rNldenta upon submittal of their annual TOM Reporting Updat8. 

Real-time lnfom,atlon dillplaya support on-the-go decision-making and help to mitigate rellabUity 
Juatlffcallon: concerns with altemat!WI model. CAPCOA does not epecitlcally quantify the trip reduction benefits 

of IIIIIVflndlna and sianaae • it has little innm when Im alone. 

Bike. · Stlltlon 

Dacrlptlon: Provide an on• ite bicyde repair ndlon with adequate IDoll that it publcly accaulbla, vlllble, and 
located at around 18\191. 
Install bicycle repair atatlona to allow for baic repair with a bicycla pump, saewdrivenl, wranchea, 
and hex tooll. 

St.llntJIJrft: Locate at ground lewl, weather-proteclied, well-lit, eaay-to-ftnd al'NS near bicycle parking and 
buldlng entrances. 

City ataff should conftnn that the lnltaled repair atation(s) meet design requlrwnents noted above 
Monitoring & during a pre-occupancy inapectlon of the aita. The property owner lhould include ui>fo.da1B phoa 
Reporting: of the repair atation(a) demot •bating that al tools are In place, property maintained, and 

acceaalble to tenantll/reeldentl upon submittal of their amual TOM reporting update. 
On-alte repair ltationa support the ongoing Utie of bicyclea as a relable mode of altl9matlYa 

JustlflcMJon: transportation. CAPCOA doee not apecificaly quantify the trtp reduction benefits of repair atatlona, 
u thev have little imoact when implementecl alone. 
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GuantrtNd Ride Home 
Offer non~rtve alone commuters free ridN home in ewtnt of an approved emergency. Can be 

Dacrlptlon: provided ttV'Ough LA Metro's Guarantaed Ride Home Progrwn which otl'l!lra up to two rtde8 per 12-
month period. 

Provide full reimbursement.I for quallfted trtpa home to employeee who commute tcnrom work by 
biking, taking public tranalt, or carpooling at leut one day of the week. 

Valid emergencies lndude pereonal illness/ernergenciea, family illneestemergency, unplanned 
overtme, inclement weather, and mechanical problem,. 

Standalds: Provide at leut 2 he ridee in a 12-month period, and up to $3.SO per mile. 
Set a cap to discourage commuters from abusing the program and re~ on it as a aeconclary 
commute mode. 

Provide reimbursements for taxis, rici.hallng •rvical (Uberflyft), company \19hiclee, and transit 
~ Can be Implemented Internally or through Metro's Guarameed Ride Home program. 

Employers should designate • rep1"8118f11ative to en1ure that employeel do not axceed their 
Monitoring & mDimum number of free rtdee/per mle sublldles within the 12-month period. Employeel should 
Reporll"fl: llDYlit rec:eiptl dalHng the trantportation mode, r.nlleage, and total cost Provide writll8n policy to 

City as part of the annual report 
Pro\lides a way for employees who convnute to work by bw\slt. carpool, vanpool, biking, or walking 

JustlflcMJon: 
to travel home when an un8>1P8018d need artsea (suet, u a pereonal emergency or unscheduled 
CM1rtlme). CAPCOA calcUla181 a trip reduction ranging from 1.0-6.2% for Guarwrteed Ride Home 
programs when It la part of a larger group of commute trtp 1tlategiea. 

RldNhare Matehin 

Provide a rideahare matching NNice to identify potlntlal carpool partnerl; dynamic rideahare 
options may be 1litable If encouraged for all partidpanta. Rldeslwlng shall mean the iae of a 

. prlvat8 vehicle to faclltate pre-erranged rides between reeldentl, visitors, or employeee within 
Standards: similar trip origin• and deetinationl. Rideshare can be facilltalad through a 111) coordwlamr or Wlh 

web or mobile bued appNcatlona. 

Judflcatlon: 

Implement internally or through a third-party operator IUCh • Scoop or RideAmlgoa. 

can be ri hire orientation a n e su and/or nd. 
The property owner should submit copiee of inwices for a ride matdli1g platform and provide any 
lntonnational matartalll dlatrtbutacl that delcribe the progrwn during submittal or their anooal TOM 

818. 
Rldelhare matching .... the burden of locating carpool partners by connecllng .-nployees who 
live and work In c:ION pro>Clmity and haw limilar work hours. Rldelhare mllchlng falls wider 
Commute T · Reduction P which CAPCOA calculatel a VMT reduction or 1-6.2%. 
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Delivery Amenlll• 
Dactlptlon: Facilltata deltvary •rvlces by providing a sta1l'ad reception dell<, dellYery lockers, or other deliwry 

amenltv. 
Facilitate delivery Nl"VioN by providing one al the following .,... to recelY9 dellvarles: 

- Stafflld naptlon desk 

Statlclaru: -Deliwry lockera 
-Temporary storage for deliveries 
-Temporary refrigeration of grocery dellYerlN 
-Other deltvarv SUDDOrtlYe areas • - · bv the 010....tv owner. 

The City should confirm the Installation al the aforementioned amenities m.irtng a pre-ocalJ)lncy 
llonltorlng & inspection al the aim. The property owner should Include up to date photm of the amenities 
Raportlng: damonatndlng tNt all components ara property maintained and acc:Nlible tc tenanta/l'llldenta 

upon almmlUal of their annual monltoq and reporting updata. 

May raduoe VMT through raduclng the number of tripe, such u shopping, that may othelWlle have 

Judllcllllon: been made by a alngle occupant vehicle and radUCII trip by delivery vehicles. CAPCOA does not 
apacltlcally qu8'1tify the trip raductlon banaflti of delivery support snenitlea, aa they have llttle 
impact when implemented alone. 

BlkeRadcs 
Provide on-eilll bike partclng that is double the amount raqull8d by the Municipal Code 19.28.150. 

DNcrlptlon: can be provided via a combination al bike racks and aea,re bike a10rag9 If deeirad. The Dlr9ctcr Ill 
avalable tc adviN on mora detallld design and siting corelderltlona to ensure that blcycla 
facillties ara plaoacl and dukriad to ens1n hlah vialbilltv and ~ -
Provide bike parking that la double the amount raqund by the Mwilclpal Coda 19.28.150. Can be 

, 
via a combination of bike racks and eacure bike ~ If desired . .,,_ 

Statrdatw: LocD bike racks at well-Ht, aay-~llnd area nearby bike faclltlea and building entrances and at 
grade. 
The Director la available to advise on mo19 dalled design and siting COl'llideratlons to ensure that 
blcvcla facllltl• are Dlacad and d•lanect to ensure hlah vl11:J11tu and ua-. 
The City ahould conftrm that the Installed spaces meet the design raqulramenlll atatad aboYe 

llonll.otlng & during a Jn-•Occupancy i"lapactlon of the 1118. The property owner should Include up to data photce 
Repottlng: of the bicycle partdng damul•b• ling that the apa0e11 are in good condition and accaeeible during 

annual reporting. 
CAPCOA does not apacltlcaly qiantlfy the trip reduction baneftta of blcycle parking; howevw, It Is 

Judtlcallon: Included a a supporting element or-Improved Design of Dellelopmant, • which has a calculatad trip 
reduction of 3.0-21 .3%. The Center tor Claen AJr Polley (CCAP) Guidebook atb1butal a 1%-6% 
VMT reduction to the OYarall uea of bicyclaa, of which 0.825% can be attnbulad to blcycle partcing. 

Sec:u,w Bike -
Provide sacure and long-1arm bike parking OfHIIII via a NCWe bike room or ground floor lockers. 

DNcrlptlon; Provide at lent 1 space per 3,000 sq. ft. of floor area, with a min mum al 4 spaces. Eatablilh a 
building policy to permit blcyclal in al8Y• tors. 
Provide at lent one spece/ 3,000 aq. ft. of floor area, with a minimum of four spaca. 
Eatablish a butldlng polcy to permit bicyclal in alavatora. 

Standards: Locn bike parking at weathlr-protad8d, wall-Ht, -y-~tlnd areu nearby bike facilities and 
building antranou and at grade where poaslbla. 

Install 1ignage tc increaN awareneN of the facility among 118 Ul81'1. 
The City should confirm that the Installed spacae meet the design raqulramenlll lltatad above 

Monll.otlng & during a pr&OCCUpancy iriapectiort of the silll. The property owner should include up to dalB photos 
Raportlng: of the bicycle partdng demonstrating that the apa081 ara In good concltion and accaeslble during 

annual , ~,iw. 
CAPCOA doas not apaclflcally quantify the trip reduction benefits of bicycle parking; however, it i• 

JustJtlcatlon: Included u a supporting element d "lmpl"OY8d Delign of Development," which ha a calcuatad trip 
raductlon of 3.0-21 .3%. The Centar for Clean AJr Polley (CCAP) Guidebook atlributaa • 1 %-6% 
VMT raductlon to the overall UN of bbd!irdl al which 0.825% can be attrl>lnad to ~ partang. 
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On-Site Bike Share Hub 

DNcrlptlon: 
Sponaor or provide a WeHo Pedals Bike Stwe hub on sllle. If the City demrmlnN the location la 
not a good allle or e>cpa,.lon la not poealble at that tine, a private bike share fleet may be provided. 

\Nhen pouible, if bikeehanl atlltlona are not~ nearby, negotlat8 with the City BlkNhare 
1"9Pf8Nntatlve for on-elll placement of stations In com/9nlent, publicly acceeslble locatlons. 

Standllrda: When not_ a viable option, property ownel1l and managers can provide 0IHltl9 blkelhare 
themaelV9a or throuah a thlrd-oartY vendor. 
Shar&d blCN should be branded and marketad to inc:reue visibllly. 

City staff should oonflrm the provision of the ahared bicyclea d..tng a pr&-OCCUPancy lntpeetion of 
Monitoring & the lite. The property owner should Include up to date photos of the bicydea ~lllbllil(I that al 
Repo,flng: componenta are property maintained and acceeelble to tenllntllreeldentl upon aubmlttal of their 

_,nual TOM reporting updat&. 
Pl'OYldea a 1lexl>le al'9matlve to driving alone at places of wort and reeldentlal buildings. While 

Judtlt:MJon: 
unlikely to Nrve • a means of comm&Aing, oiwitlt loaner blcyclea off9r • viable llllmatiYe for 
midday tripe such a lunch or meetings at officea and for errands at l'Nldentlal ...... CAPCO-' 
doN not apec:itcally quantify the bl) reduction beneffla of loaner blcyclN, • they hll\19 lltlle lmpad ......... ~ ..... _ 

,,,.,.,..,,""' Patldna 

Ducrlptlon: Designate the moat desirable parking ap• c:e1 for carpooll and vanpoola. Requires ongoing 
enfoi:ce,nent 1D be e1'r9c:tMt. 

Provide preferential p• rtcing at the following rates: 
-Carpool/Wnpool: 2% of all parking spaces. 

Standltrm: 
Poat or mark parki'lg apacea clearty ae carpool or vanpool use only. 

Identify preferential locatlans, such a the ftnrt (or moat comenlent) 181191 within perking atruc:tul"N 
and spaces cloleet to builclng enlTw'ICN (al'IBr ADA epaeiN). 

Pair with enforcement to monitor use and compliance; adjust total quantities of spaces needed 
annuallY. 
Auign parking permHs and monitor the occupancy rate to del8nnine whether IUfflclent leYela of 

llonltorfng & pref9rential parki'lg ·are being provided. Property CJWnel1l should employ partcing enforcement 
Reporting: offlc8rs to ensure 1p110N are solely being Uled by carpool and vanpool UNrs. Provide 

domnentatlon to City during annual reporting. 
Reeervlng pa11<1ng ipeCM near blildlng entrancea and other dealrable location, for carpool and 

Juatlflclltlon: vanpool whicles encoul'lg8I people to ehare rlde8 to work. CAPCOA cala,latM a trip reduction 
ranging from 1.0 - 6.2" for preferential perking for carpools and vanpooll. 

EV Ch---- and Preletentlal F'lirlclna 
DMctlptlon: Deeignal9 the moat dnlrable parking apacee for electric vahid• (Ph) and provide charging 

atatloiw. RBDulrea onaoina enforcement to be eff8ctlve. 
For development required to provide Electric Vehicle Charging per Zoning Ordinance, Welt 
Hollywood Municipal Code, provide double the EV preferential parking and chargel1l (1 charger per 
apace) for electric vahiclea. 

~ = Poat or mark parking apacee cleatty • EV use only. 
Identify prefel9ntlal loca11ona, auch • the first (or moat convenient) level within pa,1dng atrutturea 
and sDaCM closest to buildina entrancea (after ADA 1nacea). 
Pair wlttJ en{orcement to monitor UN and compliance; adjult total quantitlel of epacea needed 
annually. 

llonltDl'lng & Property owners should employ parking enf01'01fflent offlcera to ensure IP808I are aolely being 
Reportlno: used by EV vettlclea. Provide doa,unentatlon ID City during annual reporting. 

Reserving parking apacea near building entrancea and other dNirable locations for carpool and 
Juatllkltllon: vanpool vahiclea encourages people to share rides to work. CAPCOA cala,latee a b1p reduction 

ranging from 1.0 - 6.2% for preferential partdng for carpools and vanpooll. 
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Cataha,. Parlclna 
Dealgnate parking for cal'lhare whlclea In convenient and publicly accenl>le area With epace1 

O..crtpt/on: clearly marked • C8f'lhare only. Thia atratagy ~ available to Ill but particularly f9C0fflmend ror 
new dewlopment projects. 

Poat or mark pa,ki'lg 11)110N dear1y • car1hare only at the folloWlng rates: 
- A minimum of one carahare parking ap1108 par 81111; and 

Standards: 
- One car1hare partdng space per 20,000 Occupied Floor Area. 

Assign carahare spaces by COl'IYerting existing perking 1paou or In convenient and publically 
acceuible area. 
City ataff should confirm that the numbers of required apacea are provided !l.lring • pre-occupancy 

Monltottng ,. inapec:tion of the 1118. The property owner should include up-to-data phot0e of the carshare spaoea · 
Rflportlng: and any accompanying aignage to demons1nltll that they al'9 In good condition and acceed>le to 

tananta/reeldents In the aubmlttal of1helr annual TOM 19J)Orting updatB. 
Carshare enablea people to forego car ownerahip and thereby drtYe leel overall. Providing onaite 

JwtJIIClll/on: anhare p,rking increases program accaalbHlty. CAPCOA c:alculatal • VMT reduction of 0.'4-
0. 7% for carahare oroaramlna. 

ear.,,.,,. ,,,.,,,L .. 
Offer fully aubeldlZ8d annual caraha111 membel'lhlpe. For developmenta, the •tmegy can be 

O.Crlpt/on: accomplilhecl by providing one year of a fully 1ublldtzed carahare membership. Recornm-,ded 10 
be combined with carahare oarklno for maximum e1f9cthlenua. 
Provide a cal'lhare Slblidy to CCMM" at leat t50% of monthly carahare memberslip feel. 

S1andards: 
Eatabllllh a bullneu account with a third party vendor and purchae rn«nbershipa for employees 
who wish to carahare. 
If carahare vehicl• are not local8d within walking distance of the lite, negotiate with the '1191'1dor for 
on-eb Dlacemant of 't'9hiclel in conwnienl DUblictv ac0911ble locallons. 

Monltottng& Tha property owner should aubmlt cop181 of lnvoicN for cal'lhare mambanlhlpa and any 

Reporting: 
informational ma11er1als that delcrtbe available carahare beneftta that haW been provided to 
employees/realdents dl.ling submittal of their aMual TOM reporting update. 

Justlflatlon: carahare enablea people to forego car ownerahip and thereby driw Iola ow,rall. CAPCOA 
calculatal I VMT reduction of 0.'4-0. 7% for carshara DmDramina. 

Price ParldnJ I 

OeacrlptJon: 
Applicable 110 any factlly that offlrl private parking. Charge for parking by Nlting a minm1.1n price 
per hour or per day. For residential uaee, utillze the unbundled parking strategy. 

Standat'tM: Determine pricing baled on optimal occupancy during peak pertodl (85%). 

flonltottng & 
The property owner should submit coplea of all Informational m818rials about par1dng pricing #Id 
currant ratN • part of their •mual TOM reporting upc:1818. Conduct bl-ennual parking occupancy 

Reponlllfl: analysis to evalua1e program effectiwnesa. 
Pricing parking at or above market ratBI providet a clear 1ignal ID employeea to consider shifting 

Juatltlcatlon: to-allama1a mod•. Workplace plll1clng pr1dng 11 most eff8cllV9 when nNrby <>rHtreat apaoes 1n1 
priced at market ratBI or reg~a19d with realdentlal parking permlta. CAPCOA calculates a WT 
reduction of 0.1-19.7% for parkina caah out. 
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Bike Sh• ,w ,,_,,,,.,.,,,o 
Descrlptlon: Offer a fuly aublldlzed WeHo Pedall/Bikelhara Connect memberlhlp • an option to employees, 

l'Niden1B and/or vilitora. 
oetarmine pt1clng bned on optima occupancy during peak per1odl (85%). 

Eatablah a corporate account with WeHo Pedala/Bikeahara Connect to purch&N memberships for 
Standerds: employees, rNldents, and vlattors who will\ to uae bikeahant. 

If bikaahare atatlona are not located nealby, negotiate with the 'J911dor for on-eillt placement of 
stations in convenient, publldy 8C0811ible locations. 

llonltorlng & The property owner should ltbnlt coplea of invoicel forWeHo Pedals memberlhipa and any 
Informational malarial• delcriblng available bike share benefitl provided to emplO)'IIN/181ldln1B Reporting: during aubmltlal of their annual monltortng and reporting update. 
Blkaahare provldea flexlbillty and options for existing cyclllta whlle Introducing bicycling u a viable 

Justlllclltlon: form of transportation to new uaera. CAPCOA doea not apecifically quantify the trip reduction 
bene1lta of bike share as it has little imnact when i,n_, ,_ alone. 

Telecommut/no 

0.C,1ptlon: Provide telecommute and/or flexible achedule options for employees, with the exception of 
temporary, 001rtractad and aeuonal emplovees. 
A aim la ellglble for this strategy If 10% of employees or more could potenllally l00NI this pollcy 
baaed on thw Job requrementa, 

Standat'a: 
Adopt an official talecommulls and/or tlexlble schedule poHcy allowing employe11 to: 

- Telecommulls at least 1.5 days per week and/or 
- Wort comp1'911ed work weekl oumlde of the tracrrtional five eic;rt-hour daya per WNk 
n.e. 9/80 41.W\. 

Document 111!11ecotnmutlng and/or flexible achedule policy and enrollment figu,- In the amual report 

llonJtorlng & Conduct an annual survey to determine hoW many employeel are partaking In fte)dble work 
Reporting: achedulea and use the data to trade: populartty each )'Mr. 

Justlflcld:/on: 
Telecommuting and ft8ldble acheclulN allows employees to ccmmule lela frequently or durtng off-
peak times. CAPCOA calculnll a trip reduction ranging from 0.07 - 5.50% for fle>Clble work 
arra •• 

Vanoool, Shuttle, or lllcrotnn.n _-_ --· -·· 
Offer private vanpool, shuttle, or mlcrotraneit wvioes to employw or alt.- 1118 Uteri. Can be 

DNctfptlon: achlelled by partnering with other employers or entltl•. For example, providing connections to 
ne•rbv rall atatlona. 
Limit vanpooll to groups of fl't'9 ID 15 employeea. 
Vanpool members ahoud regularly traY8I tog.ther no leas than 30 roundlrip mllN at least 13 days 
each month. 

Ridens typlcally pay a monthly fare and maintenance fee, while drivers ride at a dllcountlKt rate In 

Standllru: exchange for drtvlng and maintaining the van. 

Vans can be owned/leued by employers, employee1, or thll'di)alty operators. 
Provide a vanpool aubeidy to COYW at least 50% of monthly vanpool expe,_ wh.lch can lndude 
vanpool fare, insurance, fuel, or maintenance. 

Implemented Internally, through the Metro Vanpool Program, or third-party operator. 

llonlt.orlng & The property owner should submit copies of invoices for vanpool upenaes and any Informational 

Reporting: matllrtala dlatrlbutad that describe the progrwn during submittal of their annual TOM reporti~ 
update. 

J""1lflcatlon: Vanpoollng Is a proven and eff8ctiY8 mea,a of reduci~ conmuc.r tripe. CAPCOA groups vanpool 
oroarama with shutae oroaram• fDr a r..ar.11la1Bd VMT--"•--- of n.!>13.4%. . 
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EmoloYN Parklno Cub-Out 
Applicable to new dewlopmenta and employers. If par1<1ng II leaed, give emptoyeu the option to 

Ductfptlon: receiv8 the ft.JI cash value of the space In lieu of partclng. If partclng la not leued, the cah-out can 
be equal to or more than the low8lt monthly parking rate at the nNrlllt publlc partcing faclllly • 
identified at time of annual 1ubmisslon. 
Offer to empl0¥'881 who recer.. free or .ubll<lzed parmg. 

Standards: . cash-out 11T1ountl vary b>f office and the amount paid per parking apace. 
can be applied to employers who leue or own their parking supply. 

llonttorlns, & The property owner should submit ccpies of all informational materials about cuh out and current - ratee for all employers at the lite II part of their annl.al TOM reporting updata. . 
.,.....,. _____ 

Parking cuh-out allowa employeel to forgo eublidized or free workplace par1cing in exchange for 
the cash equivalent of the COit of the epece COll9red by the employer. Lke unbundling, cash out 

Justification: can be an 8ldnlmely eff8ctlve atrategy u it helps to highlight the true cost of parklng and provides 
financial Incentive to shift to, or maintain uae of altamattve modes. CAPCOA calculatN a VMT 
reduction of 0.6-7. 7% for parking cash out. 

Unbundle. _ · • 

Dacrfpllon: Detach the coet of parking from rentl or IN191. Affordable units should unbundle partcing ra1N ......... ,.--
Leae partcing apacN l8pllf'll181y 10 tanantl only pay for the number of dealred partcll'G epecee. 
Property ownere muat be able to leue or sell exceu parking tpllCII. 

Standards: City staff should regulate nearby on~ parking to avoid potenlal tpillCMN' llal.MI from residents 
and employeea uting on-atreet parking to avoid paying for parking. 

Charge affordable units for par1cing in ·.,.._ ..... n to the coat of the unit. 
llonltort"fl & The property owner should 1Ubmlt ccpin of all informational mnrtall about unbunded pa,1(1ng -. : and current paoong 1111N u part of their annual TOM reporting updata. 

Unblildllng sepandes parking from property col1B a,d raqulrN thoee who wlah to 100811 I 
parking epece to do so at an addition• marginal coet. Unbundling is one of 1he most etrec1lv9 

Justlffclltlon: methods of dlacoureging eingle-occupant Yetide (SOV) tra"9I • it reflects the true COit of parking, 
which is usually "hidden" In rents. CAPCOA calculatM a VMT reduction of2.6--13% for unbundling 
partclf"G. 

Showws & Lodre,s - . .. . Provide lhawera and lockara on-elle for emDIOYMS. . 
Stllndards: 

Provide shower facilities. 
Provide lockerl for employeee to NCIX8 and ston, personal 11Bm1. 

llonltorl"fl & The property owner should tubmit photoa of facilities u pert of their annual 1DM reporting update. R .. : 

JuatlflcMJon: Providing 1hOW81'8 and lockers encouragu employeel to wak and bike to work. CAPCOA 
caleulates a VMT reduction of 6.4-6.2% for providing showers and loc:kere. 
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Tranalt SubaldlN 
Provide a trW'llit subsidy equal to at !eat 50% of a monthly transit pau 0-•· Metro BTAP) to all 

DNcrlptJon: rMldenls and/or employees on slta. Can be provided via a BTAP pas or a stored value on a TAP 
card. 
Provide a monthly transit aubaldy to cover at least 50% of monthly transit fal"N. 

Standards: 
Distribute pua subaldlea on a monthly, quar119r1y, or annual balls by providing preloaded TAP 
cards or using a third-party transit benefits vendor. 
Off9r pus subalciea to all employees ard'or resldenls, regard ... of primary commute mode, to 
encourage using transit as a primary or secondary choice. 

llonltorlllfl & Businelllproperty owners should indude copies of invoicee for tra,.it pas contrlbutlo,. and any 
Informational mariall that delcribe available tranalt benetlta that ~aw been provided to 

Repo,tlllfl: employeee/1'881denta In the aubmlltal of their annual TOM reporting updata. 

Jua'llfkatlon: 
Subsidized tranait puses provide a strong Incentive to utll:m transit and may be the catalyst for 
aome residents or employees 110 forgo vehicle ownership entirely. CAPCOA caleulatN I VMT 

~ ofn-:11.?n,-.for-"ait .. 

Commuw lncenttvu 
Applicable 110 employees who do not reoeiw free paridng at work. Provide • monetary lncentiYe of 

O.Crlptlon: at lent $30 per month for employeea Who commute to wort< via 1U1talnable modea o.e:walk, bike, 
transit, ___ .:::-.;ool, or low-emllllon whlcle). 

Provide a direct cuh lncentlw for each noMriV& alone commutll trtp O-•· walk, bb, trarwlt, 
carpoollvanpool, or tow--emiNion vehicle). 

~: The total value of Incentives should be at least S30 per participant, per month, or $360 annualy. 
May also Incorporate shared Transportation Network Company MMC8I {e.g. UberPOOL or 
LyttLine) only for trips to and from a Metro/bus hoo and penclng cx>ntlnnatlon of U. llbilty to 

· and eiwure rtdaharlna. 

llonltorlllfl & 
Bullnesa owners should doa,ment the total number of employees an~or villllDrs that were 
provided with lncentNel for nol')-driYe alone trips within the yeer. If no employees or vllltora haw 

Reportlllfl: opt8d to recelY& the lncentl\/9, the buslne11 owners should slbnlt documentation showing that 
_....._ ... ...t . . 

lnc:entMzing al1lllmativ8 modes Ind shared rides can diuUlde driYe alone commuting. CAPCOA 
Judtlc«Jon: doM not speclflcally quantify the trtp reduction benell1I of c:ommullr ineentiYes; howeYer, this Is 

aimlar to DmVldlna a DarknJ ~ which hu acalculaled VMTreductlon of0.6-7.7%. 

On-SlmDaycant 
Provide chik:lcare •l"Yi«- on-elle through a licensed daycare provider. Preflnnce should be giwn Description: to thoae Who llw or wort( on-ei18. 
Include an on-.HB childcare facility 1hrough a ltcensed daycare provider that compllea with all nm 

Standetda: and City reqlirwnenta, including provisions within the Welt Holywood Munlclpel Code. Enrollment 
preference shouk:I be sjven 1D on•ite employees and residenls. 

Before construction the dewlOper/property owner shoud Identify 1he location of the childcare 
8pec:e and soomit plant for City staff 1D ensure that the facilly will meet any applicable Staa and 

Monitoring & City requlrementl. Department of City Plaming staff should confirm the conllrudld facllty rnNII 

ReporllnlJ: 
the apecfflcatlonl of apprlMd planl durtng a pre-ocr;:upancy fnlpectlon of the 11111. The property 
owner should submit a letler from 1he contracted chlldcal9 provider that lncludel a delcrlption of 
the facility'• opandlcna (days or week and hours of operation, lell9I of a,rolment, etc.) and contact 
Information of al applcable parties upon submittal of their am,,el moi litoo ig and report1111 updall. 

Provision of on-elte chlldcare may reduce VMT relalled to drop-ofl1plck-t4>1 of childlWI, in addition 

JuatJtlcaillon: 1D making It eaier for parents and C1AtgN9r1 to lhift ther dally commutae to olher model. 
CAPCOA does not apecificaly quantify the tr1) reduction benefits of on4ite childcare, • no 
llwature on tta effecll was ldentltled. 
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Innovative....,,,_ 

Innovation is encouraged. Other atrateglN may achieve sinHar etr.c:ta, ranging from emerging 
DMcrlptlon: tachnology-bued lnltlat81 to physical felturu that enhance walkabl lty. To ac:tHYe 1h11 atm,gy, 

propou your concept to the Director to receive confinnatlon of itl applicability and point value. 

Trip Reduction Potential: The potential reduction should be proven to rNCtl ttw drMHllone mode 
share, or AVR, target set for 1he deYelopment. AVll'IQI vehicle ridership or AVR shall mean the 

Standaldl: total number of people that antved at a slt8 on the gtwn day of obHMltlon, divided by the number 
ofwthlclee tns- Into or out of the sill during the defined peak period ol8 • .m. to 10 a.m. in the 
morning and 3 p.m. to-7 p.m. in the 8Y81"1ing. 

llonltotlnr, & Al part of the annual reporting, information must be li'lclutted to ltlOW the CMmlll effeclvenea, 

Repottlng: use, and impact of user satisfaction of any "Innovation" strategy lmplementl8d u part of• TOM 
progrwn. 
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Buckner: 

Cheung: 

Buckner: 

Cheung: 

Buckner: 

Cheung: 

you start moving towards the dais. We have one 

more item to deal with, and we've got staff that's 

been waiting all day and they worked hard all day, 

even before the meeting. 

(BREAK) 

Thank you everybody for getting up here so quick. 

All right, we're going to reconvene our hearing, 

and move on to the second public hearing, which is 

Number l0B, Zone Text Amendment, it's a 

transportation demand management, and we have 

Rachel Dimond, oh, you're not going to do it? 

Who's going to speak? 

We're both gonna speak. 

Okay. Well, let's do it. 

Great. 

Thank you. 

Thank you, Commissioners. Good evening, Bob Chung, 

Senior Transportation Planner, with me is Rachel 

Dimond, Senior Planner. Together, we will be 

presenting you the Staff Report on the TDM 

Ordinance. I wi ll start off with a brief overview 

of TDM and Rachel will walk you through the details 

of the program, and we'll be happy to answer any 

questions that you may have. Staff is requesting 
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Commission to approve a resolution to recommend to 

City Council, amendments to Title 19 of the Zoning 

Ordinance. The ZTA makes reference to the TDM 

program, which is, which resides in Title 10, 

Vehicles and Traffic, which is under the purview of 

Transportation Commission, so tonight, we're 

asking, again, the Planning Commission to appEove 

the resolution to amend Title 19. It's a fact that 

residents of H-, West Hollywood commute by driving 

alone 75 percent. The other 25 percent either 

takes transit, ride a bike, walk, or carpool or 

work at home. LA County fare is worse at 84 

percent. It's this type of disparity in how we 

travel that contributes to traffic congestion in 

the region. A closer look at how folks get around 

within West Hollywood, as we all know, a big 

portion of our trips are, are, are passthrough 

trips, 39 percent. The TDM Ordinance is not 

designed to address all traffic congestion . We are 

focusing just on those who commute into West 

Hollywood, who work in West Hollywood, because we 

have strategies and, and ways of addressing those 

type of trips. So I will go on, TDM, it's a pretty 

simple concept. It's a supply-demand concept. Our 
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roadways have a finite capacity, and so when you 

have this extra demand on our roadways, more than 

what the capacity can handle, we have congestion, 

and as congestions grow, the peak hour becomes peak 

period becomes three, four hours of congestion, so 

TDM aims at how do we move some of those trips away 

from driving alone into other modes of travel, 

bike, walk, transit. Why do we need a TDM 

ordinance? Well, first of al~, it's required by 

law . We don't want to do it because it's just 

required by law. It's also good for the 

environment. Reducing drive alone rates also helps 

with reducing greenhouse gas emissions. It also 

manages congestion as I alluded earlier. By 

promoting sustainable transportat i on option to our 

folks, our, our workers and employ-, employees, we 

can help with managing that congestion. A TDM 

ordinance is also consistent with the goals of the 

General Plan and the Climate Action Plan, and we 

need to do our part. So West Hollywood is required 

to have a TDM ordinance, and so are the 88 other 

cities within the county, so if we all do our part, 

you know, it's like recycling, right? If only a 

few recycle, it doesn't work, but if we all do it 
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then it actually has a measurable benefit. Our 

existing ordinance was adopted in 1993 and is 

applicable to business with five or more employees 

within a development of 10,000 square 

or addition to buildings that are 

more, 

square feet. Some of the with 

our existing ordinance is 

approach. 

how we 

issue, 

we don't 

we deal with 

to address this 

we've had is that 

gauge how 

we have 

the last year or 

working on this we have 

efforts to get feedback 

We formed a TDM working group, 

Commissioner from Planning 

The, the 

orking group provided valuable insights and, and 

feedback as we developed this ordinance. We also 

conducted commuter surveys, commute surveys from 

employees, we've met with the Chamber of Commerce 

and the business folks, and we've also had actually 
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Dimond: 

an additional working group meeting. A lot of the, 

the, the program that we're presenting tonight is 

an outcome of those meetings and the feedback. We 

have actually modified the program 

time we were here. We 

ago the framework to the 

on feedback from Council 

outreach to the 

actually scaled 

again, Rachel 

finer points. 

and 

requirements, and 

some of those 

over to Rachel, 

So as Bob said, 

over time, so as the 

the community, 

the proposed program has, has been 

this point, you know, the, the key 

we're talking is that the emphasis be 

development to, to bear the burden of 

TDM, and that businesses participate with minimal 

effort and cost. So essentially how the program 

works is that for new developments, substantial 

remodels, or additions that include 5,000 square 
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feet or more of commercial floor area, they would 

be required to participate in the TDM program, as 

well as new residential development that includes 

ten or more of 

the 

requirements of this program in 

a minute, 

employees have 

I'll, I'll get So 

5,000 

floor area this 

the 

from the 

of 5,000 square feet. 

key items that they're required 

The first is TDM Marketing, and 

a requirement that is applicable 

to all of those applicable types 

in this case, TDM Marketing is 

really helping people to understand what their 

transportation options are. So essentially the 

City would actually provide marketing material to, 

to developers, to businesses, to basically provide 
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maps, rideshare information, bike routes and 

facilities, a list of facilities available for 

carpoolers, vanpoolers, et cetera, walking and 

biking maps that are accessible to 

and visitors of a business or a 

way there is 

then also electronically, 

website, for example. 

a place for people 

to see. The 

that they wo 

is 

DM plan, and 

they 

strategies 

oints requirement. So each of 

re listed in the menu have a 

point value between 1 and 5, and for 

that have 5,000 to 10,000 square feet of 

&rcial floor area they would be required to 

10 points worth of strategies, and for 

more, they would be required to provide 

20 points worth of strategies. Ultimately, all of 

this is, the purpose of that is to reach an average 

vehicle ridership for that project of 1.5. I like 

to think of it this way. You have two people who 
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work together, one drives and one walks, so on 

average has that car has 1 poi-, or I'm sorry. 

Yes, thank you. It has two, because one person 

didn't drive at all, one person drove but 

combined they, there's two 

each car, because that car is 

those two people. 

I'll, I'll skip that b 

math. Sorry. 

So, you know, 

in 

late 

for laughing. 

I'll get into the 

for 

to meet 

reach that AVR goal. 

employees and, 

articipate in the City's 

the City would administer a 

a requirement that you'll see 

for the various types of projects, and 

they, when they participate in the survey we 

W, , uld require that 80 percent of employees 

participate so that, that would be an onus on the 

employer to, to help us get participation . The 

City would also work with the employers to help get 

that participation, and ultimately, that survey 
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would help determine what their actual AVR is over 

that past year. Again, it's an estimate on 

average, typically, surveys will take about a two­

week timeframe of people's behavior to 

figure that out. So now you've, out 

an AVR, and let's assume that 

meet the AVR goal. 

would 

would basically say, o We're 

now at 1.4. 

selected in o they may elect 

to 

those strategies slightly, 

the ability to shift the 

on and really see what works 

doesn't work, because that's going to be 

for every type of project and every type 

working environment and living environment. So 

for mixed-use and 

commercial developments. For residential 

developments, it's a little bit different. They do 

have to have the TDM Marketing on site. They do 

need to have residents participate in the annual 
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TDM survey, but what you'll see is that they don't 

have an AVR goal, and it's a little bit different 

because people that are leaving their residences 

aren't necessarily, are doing 

outside of their work-related And 

they're peak and non-peak trip bit 

more difficult 

this, for this 

we're 

staff 

to 19 

site, worth 

provide those 

continue to monitor 

report, but they wouldn't 

an AVR goal, but they 

things in place. They, they 

re-, their strategies 

based on any sort of 

Then there's the requirements for 

employers. Again, this was heavily scaled back in 

order to provide kind of a base scenario for 

employers that would, that would help improve 

people's opportunities to take alternative 
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transportation but not necessarily burden smaller 

businesses, so as a result employers with ten or 

more employees would be required to provide the TDM 

marketing, again, provided by 

participate in the annual TDM 

employers that have 250 or 

believe there's five 

that threshold, 

Air Quality 

the 

TDM Program that 

we can track that as 

Program. So like I said, 

strategies that you can 

meet your points requirement for 

the points, strat-, the 

in point value from 1 to 5 based 

effective they are in helping to reduce your 

driving during peak times, and so I won't go 

through them in detail, but these are the one-point 

strategies, which are fairly simple to enact, and 

then they get a little bit more complex as you get 

into higher point value, the two-point strategies; 



Planning Commission Minutes 
June 7, 2018 
Page 159 of 217 

I did want to point out that the strategies range 

things that are physical improvements that you 

would build on the site, for example, EV chargers 

and preferential parking for 

vehicles versus an 

rideshare matching These 

are the three-point strate 1 

then the five points, 

this program is 

open 

about 

an innovative, 

else we talk 

future holds and 

out there for 

thinking, and we really 

terms of this program, and so 

propose an innovative measure, 

We provided a number of examples 

our packet, and I don't want to go through them 

in detail, but I did want to point out one 

and that is that any of the points 

requirements can be achieved with physical 

improvements only or operational improvements only, 

or obviously a mix of the two . So if a developer 
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wanted to elect just put physical improvements in 

the ground and not pass on any sort of operational 

requirements to people in the building, that could 

certainly be done through 

certainly something that we 

about, whether they want to do 

think 

maintenance but in a 

operational 

cost through the future. 

higher ongoing 

this is actually 

this 

Planning 

so obviously 

on the program, and we would 

the Transportation 

Council, but the key piece 

looking for tonight is to make a 

PC 18-1264, which is a 

on Zone Text 

endments to Title 19, and essentially what we did 

we included references to Chapter 1016 so that 

in, in a variety of places people will be reminded 

that they do need to comply with this program as 

they're thinking about their development permits, 
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Buckner: 

Dimond: 

Dimond: 

so this would be something that would be a 

condition of approval of a development permit that 

you would potentially see and, ultimately, would 

be, the TDM plan would be approved time they 

have a Certificate of Occupancy. 

are just three amendments 

requesting recommendation 

Commission on 

with the City 

consultant 

With that, 

a 

that have ten or more 

that are already doing 

City don't have any obligation to 

comply, is that correct? 

If you're a small business with one or two 

employees this would not apply to you in any way, 

shape, or form. 
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Buckner: 

Dimond: 

Buckner: 

Jones: 

Cheung: 

Hoopingarner: 

Jones: 

Jones: 

Okay. So, and, and residences that have ten or 

more units that are already built, nothing? 

This does not apply to, this would be strictly 100 

percent new development 

Question? Stacey? 

I know that there was 

I believe Commissioner 

group, 

not? 

He attended Commissioner 

He attended the second 

remember him, and I, it's a 

expressing concern about it, 

I don't remember exactly what it was, 

to know, you know, were there 

alternatives discussed at the working group, 

didn't see a lot of those included here, and 

think just in the interest of being able to make 

the most comprehensive, you know, recommendation to 

Council possible, I, you know, I always like to 

just kind of see what all of our, what all of our 
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Cheung: 

Buckner: 

Aghaei: 

options are . 

First of all, Commissioner Bass' concern was on the 

outreach, so I think we covered that as part of the 

presentation. Alternatives, yes, through 

robust many, many alternatives ranging 

TDM program to don't do anythi 

we've had 

different 

formulate with 

we 

tle bit more 

okay 

establish this 

Version 

rogram is to do the surveys 

and once we get a couple 

us and we can really get a 

well it's working or not working, we 

to make adjustments then, so we think 

good compromise and a good starting 

Question? Go ahead. 

Well, something, maybe semi-silly, but those Bird 

scooters, that, or we had the lime ones I think, 
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Cheung: 

Cheung: 

and then you, you know, I know Code Enforcement, 

you know, swiftly stepped in and confiscated them, 

but, you know, that, looking at, so I have, and 

this is like a specific question, 

broader, broader question on 

question on this topic, but, 

impacting, like, you 

transportation, like 

scooters, like have 

that 

to 

of ease 

any type of new 

they 

dropped their goods on the sidewalk 

permits, without coordinating --

-- with the City, so that, that was the, the, the 

reason why we asked them to, you know, suspend 

their operation. We are currently talking with 

multiple vendors, and our, our plan is to propose a 
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Aghaei: 

pilot program to explore how we can regulate and 

manage these new types of services, but also, you 

know, we want to make sure that it's done in a safe 

and efficient manner. 

And I guess my broader question a 

is, you know, these things came 

right? And then all of 

raised $150 million 

evaluation, and the 

know what to 

flip 

York Times 

crazy 

Monica doesn't 

got around town superfast and 

bringing this up 

target these 

And, you know, 

there will come a time, and this is, 

is just an opinion, yes? 

e discussing before Public Comment. 

Oh well this is a question, so should I wait 

Public Comment? Oh, is this a discussion item? 

I don't know. Okay. I'll wait for Public Comment 

then. I was going somewhere, but it'll be, I'll 

still be going there. 
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Buckner: 

Gillig: 

Buckner: 

Aghaei: 

Buckner: 

Gillig: 

Buckner: 

Morrill: 

Okay, do we have speaker slips? Questions from 

Staff 

Genevieve Morrill --

-- as far as the report 

questions now, but --

Sorry. 

no discussion yet, 

we have a speaker? 

Yes, we 

Genevieve, 

Thank you, 

Pride. 

Happy 

You know, 

the importance of this 

succeed, and we really 

compromises that 

made in, to have this, what you see 

today, so we want to help move it 

think that there's still a lot 

f work to do, and we'd like to see whether we can 

work with Staff before we get it all the way 

through to Jul-, July 9th on some of the issues 

that we have. You know, some of the details 

haven't been worked out. I really appreciate 
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Commissioner Jones' question, because we feel that, 

you know, there have been a lot of recommendations 

for alternatives, but I think while there's been 

alternatives provided 

they've been within the 

we actually recommended 

system at all but really 

of use, and that's 

course, it doesn't 

employees 

let's 

five 

or whether 

I'm in that 

same requirements are going 

hether I'm five employees or 

are staggered 

think there's not sort of this 

that we also presented. I'm sure 

be a robust educational program. The 

also, you know, we, we're just looking 

really at some of the unintended consequences, and 

we want to make sure we work out the details with 

Staff. The developer may or, be only the money 

person, right? He has no care about how this 
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impacts the future tenants. What kind of foresight 

does he have to know who these future tenants or 

what they're gonna need. He may just choose a 

point system for the sake of having t 

system. We also don't know if 

is really going to be fully re the 

amount of land, 

whether it needs to be or 

more 

that 

care 

have to hope 

that they 

not going 

and not 

and what the onus is 

they take it, so we hope 

I'm losing my track of my 

to really work 

these details before it goes to 

the 9th
, but we do really encourage to 

it forward because we really want to kind of 

this moving and we know that we re-, it's 

important to try to get as many cars off the road 

as we can. We do think that more of a global type 

of approach to the whole City, and I know it's hard 

to look at any kind of through traffic, but 
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Buckner: 

Morrill: 

something that we can do to kind of really 

encourage to get cars off the road, both with the 

residents and the business owners and the new 

development, so thank you. 

Genevieve, don't go away yet. Outreach 

Program and the Task Force, 

from the Chamber involved: 

Wednesday of the 

Mixer Night, 

the last 

attend. 

is our 

and then 

able to 

meeting 

that the listing group 

we brought in other 

for Staff to listen to, and it 

productive. 

have an opportunity to make your 

those suggestions 

in the--? 

believe they were in terms of existing 

small businesses and how that impacts them. I 

think when we look at new development though, to 

say it doesn't impact employees or businesses, is, 
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Buckner: 

Morrill: 

is, is really not the case, because your new 

development is gonna impact the, whoever is gonna 

move in there, and to have a developer have the 

foresight to know what that is or 

required is what we're 

and working out those details. 

So would you think 

would be better if 

business rather would be 

required 

I, I What, 

what 

the Abbey has hundreds of 

in at 9 o'clock at night, 

really part of that impact, so I 

some reward-back programs 

that already are not driving to work, 

at already don't impact what's happening, and so 

not sure, and again, I mean, we're locked into 

point system and that's so; what's so 

challenging for us to kind of say, how do you 

manipulate that for, as opposed to looking at 

intensity of use for something or --



Planning Commission Minutes 
June 7, 2018 
Page 171 of 217 

Buckner: 

Morrill: 

Buckner: 

Morrill: 

But the Abbey's not a new business so it won't be 

impacted at all. 

No, and, and now, I mean, we really are 

appreciative of the Staff's time on 

think that we do feel heard, and 

I 

that 

there's, I have, I really have 

City, which is all 

me, and so no excuses, 

able to and Rachel spent 

me, as did 

Bianca, and it a little 

more. I'm, 

We're calling it a 

it's the end user that's 

be passed onto, and we 

scenario where it 

complete infrastructure, but you might have a 

ding that doesn't have the infrastructure to do 

of those either, so, and then you choose 

operational and you say, bus passes for employees, 

and then they're meant to do that, so --

It's complicated? 

It's complicated, and, and I don't envy what the 
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Buckner: 

Morrill: 

Hoopingarner: 

Buckner: 

Hoopingarner: 

Buckner: 

Hoopingarner: 

Buckner: 

Hoopingarner: 

challenge in front of us, but we want it to succeed 

and we want to support where we can. 

Thank you. 

And work on it. 

One of the things we talked is 

you, you'd have a developer , were 

we done with--? 

That's the only 

I think there's 

So, can 

Yeah. 

-- the Okay, now go. 

developer develop a 

a building, effectively, 

to be the tenant? 

the tenant's going to be a real estate 

idea of doing 90 percent of these 

is virtually impossible because the real 

people have to have their cars, and they 

be able to, to drive to take their clients 

around, et cetera, so it is very, very complicated 

and complex. I think one of the things that we did 

discuss ; and, and I would highly encourage, is that 
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we, we set a baseline now. We get some good 

baseline data because to start moving forward with 

the plan without knowing where we are today is to 

get to the proverbial cart ahead oft 

so if you've got some baseline 

you stand, and then from there 

making better 

et cetera, et cetera. 

concerns about what 

concept 

of what 

done a, has, 

and, 

know where 

yield 

Staff has 

if you look 

grid 

are the things you can do to 

are the things you can get 

know our developers, and 

stupid people, and the idea that 

do a $4 thing to get one point, 

know, you've got all these little dollar signs, 

cetera, you know, it's just not gonna happen, 

and so I, I think there's some misalignments in 

some of these points, that it's not a pure one-for­

one, and Staff's done a good job of, you know, also 

rating then the effectiveness of that thing, and so 
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it's a combination of what is the cost of the thing 

and, and what does it, what do we think it's gonna 

to accomplish in terms of it's overall 

effectiveness, and so when you get 

multimodal information centers, t super 

expensive. 

lobby, but to put it in 

people who 

what bus to take 

work, so I think 

efinement that needs to happen 

and again, you know, to have a 

that's only got a one-point 

a two-point effectiveness, but 

gives multiple points as a reward, it, there's 

I think there's some further refinement that 

need to happen, and I guess I have concerns, 

I think we've, we've narrowed it down so much now, 

that the, I, I don't know, you'd have to do the 

math, and I know you've worked on it, it's going to 
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actually impact, like five percent of the 

community. It's, it, when you say it's only new 

development and it's only over this size and it's 

only, only, only, the TDM 

the most impact, to, 

we do more impact to 

don't want 

token, 

little 

because they, 

a little, a 

pie, and you, 

only one way to eat 

a time. This is a 

complicated, 

on 

that it's a lot of work for a very 

going to add to that. I'm in agreement that I 

a little bit of, of trouble kind of 

deciphering, I mean, you guys are the experts, I 

know it. We, we worked with the consultant on 

this, right? We did? Hi. But I think just the 
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correlation between cost effectiveness and points, 

I don't know, I, I guess I struggle to kind of find 

a correlation there. I think my bigger issue with 

it, and of course, I appreciate, 

appreciate all of the work that 

and, you know, the intent is r 

like it, a lot 

behaviors that don't 

example, I've 

there are 

you know, 

where 

elevators, or, 

ne a bus schedule 

bus, and 

a space for an 

ving companies that provide 

nee-, it, like, there has to 

I mean, I, you know, I've, 

venture-backed companies. These 

these are great benefits to have, 

a dream come true, but it doesn't mean that 

are going to build it, and, you know what 

I'm saying? Like I guess I just, it's a little bit 

of like putting th'e cart before the horse in a way 

that I don't, I just don't know if it addresses the 
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biggest problem, which is really kind of what's 

happening right now. It's like part of a future 

problem not addressing necessarily the current 

problem. I mean, I think this is a starting 

point, but I, I think that there ia some work to be 

done in the way of how we're lot 

of these 

like, as per Lynn's 

building, you don't 

racks, 

if you 

lease a space, 

or if they're 

in West 

our bike 

I don't live on a street 

a lot 'cause it's a steep 

of green bikes· on my 

I don't see them getting used a lot, 

that speaks to a larger problem of us, 

it's just not easy to ride a bike here. It's 

necessarily safe, it's not necessarily pleasant 

opposed to like a Santa Monica or a Venice where 

we have wider streets, and very clearly kind of 

marked, you know, lines and things of that nature, 

so --
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Buckner: 

Jones: 

Aghaei: 

It's safe, bike paths. 

Yeah, I mean I was on the Bicycle Task Force a 

number of years ago, and I mean, I think some of 

it, some of it speaks to this, but 

having a bike rack in 

someone's gonna ride a 

don't know. I just, I 

starting point, but I 

done, and I 

only public 

business 

know just 

that 

I 

Morrill was our 

service of our 

if you have a residential 

have to hit 10 of these 

right? I mean, 

if, what if you 

of these amenities to 

or what if they're not practical, what if 

know, I, I think it's one thing to 

encourage a developer to do these things, but it's, 

you know, to penalize them if they don't, or i.e., 

restrict their development if they can't, that's 

not fair. I don't know. That's a, I know it's a 
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Buckner: 

Dimond: 

Buckner: 

Dimond: 

Buckner: 

Dimond: 

Buckner: 

Dimond: 

broad statement but 

Can somebody tell me what "price parking" is? 

Did you say, "price parking"? 

Yes. 

3.3? 

It's und~r 3 points, 3.3, righ. 

So, basically price parki 

offers private 

by providing a 

does. 

per day, so 

so that's 

development 

is four points by 

halfway there, 

have five, so you've met it for 

and unbundled parking is 

showing the price of 

essentially, where you have your rent, 

know, X amount, and then the actual rent 

your parking space is separately listed so that 

you can see that. 

And opt not to have parking? 

Sure, so you don't --
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Buckner: 

Dimond: 

Buckner: 

Dimond: 

Buckner: 

Carvalheiro: 

That's the idea behind it? 

Yes, you could opt to just lease your unit and not 

the 

And not the parking? 

-- parking if you don't have a 

another example would be you 

and also 

also see 

of your 

and 

You've met all 

can have people 

something to add? 

quick conversation about 

ago, and I understood that 

starting point. This is something 

over time, and is, I don't think 

as a finite thing, is it? 

the goal, that this is really a 

starting point for us, and we'll evaluate it as 

time goes on, as we continue to do surveys, collect 

data, really understand what people are doing, 

adjust over time for various projects. We would 
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Carvalheiro: 

Dimond: 

Buckner: 

Dimond: 

Buckner: 

Hoopingarner: 

Dimond: 

Hoopingarner: 

Aghaei: 

adjust this as necessary. 

Yeah. 

But 

But if it 

but if we 

this is going to be -­

But if we approve this, it 

enforcing this for 

So, 

and 

we choose to 

the next 

X units, would 

of their 

s, that's the important bit, I 

setting, potentially, setting 

and, or to have to, to scramble 

that may not have the results 

really truly want, so that's my concern 

today is it's not quite ready 

primetime in my opinion. 

And that was kind of the point I was getting to 

earlier, when I was rambling about nothing, but 

that, you know, I want to make sure that anything, 
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Hoopingarner: 

Aghaei: 

Hoopingarner: 

Aghaei: 

Hoopingarner: 

Aghaei: 

you know, we do is robust enough to kind of respond 

to changes quickly, because, you know, there might 

be a time five years from now when people won't be 

driving anymore because you just, you , Uber, 

you know, an Uber'll 

maybe, or maybe not, we don't 

Uber, Uber 

know--? 

Well, but with this at 

all, because 

Uber, driving --

Yeah. 

at the drop of a hat, so, but 

know, disincentivize or, you 

some, you know, something overly 

I wouldn't be comfortable with it. 

'm okay with encouraging it very strongly. 

I think it's very prescriptive, and again, 

are just things right now that people aren't 

doing. I mean, people aren't providing on-site 

daycare. Everybody would want to work at that 

company. I would love to know anybody who works 
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Dimond: 

for a company that has on~site daycare or 

telecommuting. I have worked for a company that 

offered telecommuting. I, I mean, I still do. I 

work from home at least one day 

it's presupposing behavior that 

know, I feel like we're making 

about 

actually 

they get to 

to make this 

options, 

think with 

to think about 

and other, you know, 

evolves, can be, you know, 

TDM programs. We really 

people the freedom to choose what 

and ultimately a developer is going 

have at least the best guess as a start for what 

and I think what's really essential 

to point out is that on an annual basis we would be 

revaluating every single TDM plan, so, you know, 

for example you, you put in a number of measures 

and they don't really do anything, and they don't 
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Consultant: 

Buckner: 

Consultant: 

work, so you can adjust over time, and, you know, 

with the help of, you know, working with the City 

to make sure that you kind of adjust to what works. 

You know, if a business is but 

that wasn't something that you in 

your TDM plan, you could 

the business came in 

passes because -often 

community do 

Yeah, so, so hearing 

just among y what we 

that the program is too 

a so I, I would say the scale 

would call it a pilot, and 

pilot it does a couple things. 

that we heard from people was 

think you heard it from a comment, we'd 

better data to, to, you know, before we go big 

this thing 

So then --

so running it as a pilot on a small group, 

monitoring and checking those groups and collecting 
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Buckner: 

Jones: 

Buckner: 

Dimond: 

better data, you know, getting back, getting a 

baseline, getting the effectiveness before we sort 

of scale it, that's, that's part of one c1f the 

ideas that we thought --

But why not do it as a pilot 

require it, make it part of a 

If it's ETA, yeah. 

Instead t. 

It doesn't 

take a lot 

lying, and what's 

going to What are the 

it? 

few questions in there, so 

a few things. You know, the 

don't want people, we want people to 

so we are not in the business of sending 

ople to court for not meeting their average 

vehicle ridership, right? That's not what this, 

this is doing, so we, essentially, wanted to set up 

a program that helps to establish kind of a 

baseline of transportation demand management for 
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these types of projects that are applicable and 

then build on that, right? So if someone comes in 

and essentially as part of their development permit 

they would have 

TDM plan, they'd establish a plan. said, 

on an annual basis they would plan, 

and if things weren't 

Essentially, the only 

violation, you 

details, is 

cooperating to be, 

but not 

this, of 

wouldn't say, well, you 

so we're taking you to court, 

giving someone a ticket is not 

stop driving their car, you 

giving a developer a ticket is not 

stop a, an employee from driving their car, 

So it's really a matter of getting people 

with the City, I mean, from our end, I 

think, you know, in terms of the, the amount of 

projects that this is effecting, you know, we 

essentially assume that City Staff will be able to 
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absorb dealing with developers in this way, and in 

the near future, but ultimately, you know, as this 

program grows and expands and we readjust not only 

the individual TDM plans but TDM 

program as a whole, we would reevaluate and make 

sure that we 

help people. There's 

that 

you 

because this 

pilot. 

to what 

other requiring of 

them it's 

've been very successful in 

of people who we wouldn't 

change their behavior. You 

a realtor's always going to need a car, 

other circumstances you can make little 

that change people's behavior, and over 

'me all of those little changes and maybe one less 

driving trip versus walking or taking a Bird or 

taking a bicycle or taking the bus with your bus 

pass, you know, all start to cumulative-, 

cumulatively have a positive impact on traffic. 
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Consultant: And, and the, the, I think somebody made the, the 

comment, the developers aren't stupid, which is 

correct. What's gonna happen is the developers are 

gonna pick the options that, 

probably going to want to do 

think is going to 

that's adding double, 

racks, 

they're gonna 

the screen in 

they're a re 

you, 

a, 

that they 

sort of 

push to 

a 

a 

they 

putting 

If 

much, as 

big menu of 

small piece 

either were 

gives them 

do it or ones 

can, that they think will be effective, 

case scenario they're gonna go for 

ones, right? So they're, they're gonna 

those three things most likely. I, I 

just want to make the point too that the 

correlation part, it's mostly correlated to the 

effect, the effect from this measure, because 

that's the thing that the policymakers should care 
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Hoopingarner: 

about, so it, it doesn't really matter to you guys 

how much somebody's spending if they get the 

effectiveness right, so that's mostly what the 

correlation is about. for the 

cheaper ones to get the points. 

make sure that we're correlatin 

to 

effectiveness that we've 

like that around, 

primarily. 

So a couple 

see here. 

physical 

Let's 

especially when 

this body, those 

infrastructure that impact 

questions I don't know that 

2.8, the EV 

3.1 and, yeah, 3.1 in 

parking. Now, that one's, 

e just discussed this at Long-Range Planning two 

ago, and I think it's coming to this body 

soon. So now we're talking about something that a 

developer is going to get the ability to reduce 

their parking for doing a carshare, and they get 
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Dimond: 

Hoopingarner: 

Dimond: 

their demand management points, and so have we 

looked at that sort of doubling down on some of 

these things? 

Absolutely. I'm a, I'm a big, I'm a big 

opponent of double-dipping in mos 

think in some cases, it's help u 

for --

Sure. 

- - good 

it's 

your 

, and the way that 

you'll see it at 

that as an 

in two 

arshare and dedicated parking 

written, if you 

as infrastructure, 

could double count it, certainly if you 

inappropriate, we can pass that 

and see, you know, see how we can 

things and we can talk about that 

tonight, we can talk about that in two weeks as it 

relates to the zone text amendment, but there are 

some things that, you know, may be requirements of 

the building code, or maybe requirements of other 
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outside regu-, regulatory agencies or our own 

regulations that can be part of this program, and 

we don't want to hinder someone's ability to do 

that, because it would allow them 

dip, I think that some 

trying to promote , like having c 

particularly in, in certai 

there does 

you're not 

gonna see I think the 

of this double-dipping is, 

articularly when it comes to 

market can only bear so many 

so we're seeing and we're hearing 

carsn are companies as an example that, that 

only need so many in this City. We are a 

city with, you know, only so many users for 

system, and similarly, you know, I, I'd point 

to bike racks, that there's gonna be kind of a 

tipping point for how many bike racks you need, 

espec-, particularly when they're private and, you 
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Hoopingarner: 

Dimond: 

know, in the garage, that you probably don't need, 

you know, bike racks in certain situations, whereas 

in other cases, where you have a ton of employees, 

bike racks might be, you know, the 

for you, so we really wanted to pr 

options and not cut peop-, 

variety of programs. 

And I guess 

is we're, a 

items, okay? 

the property 

a 

bunch 

udden the use of 

service 

racks or 

a weird example, but 

that, that the 

be incentivized via dollars or 

they may or may not know who the 

and we're going to end up with 

infrastructure that's supposed to achieve our 

demand management, but then on the flip side the 

can't even use it and they're still gonna 

be asked to comply with this, and then they're 

gonna have to be scrambling for their own points. 

Right, and that's the beauty of the points system, 
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in that it's a menu of options and that people can 

change what they provide on an annual basis, so, I 

mean, to use your example, if someone is going to 

build a senior facility, they 

it's what their building when 

their entitlement 

that case, that's 

cater to. Let's just 

commercial, right? that 

to 

so they're gonna 

pick a retail 

with Target and a 

and some 

It's, you know, it's gonna 

A year later, they'll, 

approved and implemented 

A year later if 

t entire project becomes office the needs may 

they can come in and completely rework 

their entire program, and certainly, we're 

extremely open to that, because the goal is for 

them to be effective and not to have strategies in 

place that don't work, and that's where we'll test 
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Buckner: 

Dimond: 

them out, you know, and giving them time to do so. 

I think we'll be pleasantly surprised at some of 

the strategies that are geared towards one type of 

use that will find also help to of 

other types of · commercial uses. 

So at this point, 

recommendation? 

There's two things 

First, we were 

but the key 

decision on 

the program. I 

been happening, 

to the City Council on the 

Zoning Ordinance. So 

to the Zoning 

Attachment A of 

just changing a 

the chapter where TDM is located 

new reference to the requirements for 

uses and then also adding a reference that 

there's, would be a conditional of approval related 

to TDM for certain development permits, so really 

those are the key pieces that are under the purview 

of the Planning Commission at this time. 
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Altschul: 

Dimond: 

Altschul: 

Dimond: 

Buckner: 

Altschul: 

Of course, there's always the other option that the 

Council prefers, which is don't do any of this, 

wait for the subway. 

That's certainly an option 

request that you 

Not to --

-- today of 

Okay. 

baked, 

changes real 

without, it 

know whether we 

zoning 

thing 

spent a 

and 

feel, to me, like I can 

as you say it may be 

recommendation, the Council can put it in 

for a little longer. 

it, but it's not, it's more, the, the decision 

on the amendments, right, the changes to the actual 

text --

That's the recommendation. It doesn't happen until 

the Council passes. 
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Buckner: 

Dimond: 

Buckner: 

Dimond: 

Cheung: 

Buckner: 

Cheung: 

It doesn't happen until the Council passes. So --

That's correct. So you're making a recommendation 

on the changes to Title 19. The Transportation 

changes to Chapter 1016, Transpor 

Management, and then we'll go one 

final ordinance that 

and then they 

on the 

Uh-huh 

amendments to 

It has been on 

If we do not change a thing 

these references 

that TDM 

already on the books. 

done anything with it? Why 

we enforced it, or why, why has it been 

there? It seems like it's a big code 

enforcement issue. 

It's, it's a little complicated, but --

Well this is complicated too. 

Yeah. We had staffing, a, a part-time staffer to 
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Dimond: 

Buckner: 

Siegl: 

Buckner: 

Siegl: 

help with development of the TDM plans, working 

with the businesses, and that was when we had a 

Transportation Department. When the Transportation 

Department got splintered out to ifferent 

depart, other departments, 

we lost the staffing. We 

turnover on key staff, 

a good answer, 

dropped. 

I would --

So who's goi 

I want to bit. 

the staffing conversation. 

I want to be clear 

that the current 

1993, so as has been pointed out 

in the world of transportation, 

d the current ordinance is also very inflexible. 

has a set number of requirements that do apply 

and are enforced in new development currently, 

right? Every project that you see, you know, that 

fits those size requirements incorporates those 

required elements, but there is no flexibility 
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allowed in the current program, and that what we're 

proposing is a system that has a wide number of 

options that are not intended to be perfect for 

every project but provide flexibility different 

project types and, and, 

scenarios to pick those 

compliment their goals. 

best 

of buildings. 

flexible, 

attributes 

that is more 

technology and 

erent project types actually 

ibility to make these choices, 

system that we're trying 

then over time, the actual 

amended. Our, our plan is, will 

the conclusion of the annual 

eys, we would make a report to the 
, 

ansportation Commission and the Council about how 

we're doing overall, you know, have we been closer 

as a city towards these targets, and if, as we're 

doing that annual evaluation we find that the 

program requirements are out of sync with where 



Planning Commission Minutes 
June 7, 2018 
Page 199 of217 

Buckner: 

Siegl: 

Altschul: 

Buckner: 

we're headed or what's most effective, we will 

recommend changes at that time. 

So our planners are going to be working with the 

developers, and this will be 

planners to deal with this to 

To some degree, that's a task 

already do, right? 

ordinance, they are, 

with, you know, with 

is, 

time 

the program is, , 

that there's more 

con~ersation necessary, but to some 

a benefit to the developers 

needs while 

goals. 

to make a motion? Well. 

we have, I mean, they're asking us to do, and 

job to do. We have to do something, 

so I guess we could just, I'll just move to rec-, 

recommend to Staff --

Well, it's been moved. 

It's been moved? Who did it? 



Planning Commission Minutes 
June 7, 2018 
Page 200 of 217 

Aghaei: 

Buckner: 

Aghaei: 

Buckner: 

Altschul: 

Aghaei: 

Altschul: 

Buckner: 

Altschul: 

There you go. 

Commissioner Altschul. 

All right. 

Okay. So move to move the Zone Text 

set forth by the Staff? 

Move the recommendation. 

The recommendation, yeah. 

Just a 

Just a 

Gillig: And motion f · 

Aghaei: 

Buckner: 

Aghaei: 

let me try this. 

to make a recommenda-, you 

emotion, I want to say that, 

going in the right 

My only concern, and I think it's a 

sounds like we share, is that it 

possibly, I, I don't want to use 

word "punitive," but prescriptive, i.e., like, 

know, and, yeah, I, I think it makes it 

somewhat onerous for developers. 

That was the word I was gonna use. 

Onerous? So what I would reco-, the recommendation 
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Altschul: 

Buckner: 

Aghaei: 

Altschul: 

Langer: 

Buckner: 

Langer: 

Buckner: 

Aghaei: 

Langer: 

Aghaei: 

would like to move is that we do move forward with 

the program in this vein, but that, I mean that it, 

we come up with a scheme where we encourage it, 

where it's, you know, 

but not where it's so much 

if that, does that make --

You mean 

Well --

is that, is that, 

be 

You mean not, 

Well, 

1ve program, like give them a 

The actual changes to the z-, to the 

they're changing the references, so you could 

recommend --

We could recommend against these --

that --

changes then? 
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Langer: 

Aghaei: 

Langer: 

Aghaei: 

Langer: 

Buckner: 

Aghaei: 

Langer: 

Aghaei: 

Langer: 

Dimond: 

-- and then recommend -- and then make part of your 

recommendation these policy changes --

Understood. 

-- that Staff could present both tot 

Transportation Commission and 

would like to see the program 

So 

a little 

But - -

my -- oh, 

So you don't 

do that. 

code language to 

motion would be to 

up with the scheme where 

just as a memo line to it, I 

want the changes to the, the 

changes to the Zoning Code? 

But, just to jump in, so regardless of whether we 

actually change the, the TDM program on the books, 

these changes just are making references to another 
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Hoopingarner: 

Dimond: 

Hoopingarner: 

chapter. They're just helping someone open their 

Zoning Ordinance and say, hey, I need to look at 

Chapter 1016, regardless of what that says, 

frankly, so if we kept it the same as these 

zone 

make sense, right? So I, I, 

you want to make changes 

what I would suggest i 

changes 

or with 

as 

It does, 

in the program 

presenting 

make sense? 

that we, this 

of keeping the 

ordinance, which I get, but 

it up to point to this 

add in Section 10, 

in two weeks, 

there is something in 1016 today. 

But by setting up this reference, we're setting it 

up to be pointing to the new code you're proposing 

if and when that gets through, okay? And so I 
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Altschul: 

Siegl: 

Dimond: 

Siegl: 

Dimond: 

Siegl: 

think that's our reluctance, is to say, yeah, go 

ahead and set that up, but by the way, we know 

you're gonna change stuff, so you're correct in the 

housekeeping component of it, 

setting it up to be pointing 

Was this item Staff-oriented 

Staff originated it or 

There was direction 

ago now 

that it 

Growth 

Strategic 

is, that 

an important part 

greenhouse gas emissions 

hat's, that, this is meeting 

have been suggested by the Council. 

know that any of these things are 

actually reduce the gas emissions. 

actually, we 

time someone doesn't drive - -

Actu~lly, we do, yeah. 

they do. 

We do, and the, the effectiveness ratings are based 
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Buckner: 

on, on technical studies that rate the 

effectiveness of, of reducing those car trips, 

largely from the state of California, if I'm 

correct about that, and, to, 

to, to help achieve it. General 

Plan included, this, this is 

plan item as 

ordinance to 

reduction goal. 

in any 

You know, I 

our gas 

of that 

and 

drive through our city to go 

o east, and we have no 

TDM, you're totally right, and 

are never meant to address 

That's, there are a different 

we have been using and will 

continue to explore to address passenger trips and 

regional mobility issues. A TDM program has a 

relatively narrow focus, which is work-oriented 

trips. 
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Buckner: 

Cheung: 

Buckner: 

Cheung: 

Uh-huh (AFFIRMATIVE). 

But if, if I can also add to that, those people who 

are driving through our city are going to work at 

another city that has a 

too, so they're, they're also, 

to the same type 

So these, I want to, I 

or ways of managing it 

Monica, 

cities, is 

that don't 

in place 

like in Santa 

these other 

of date and, 

e recommending is a very mild 

menu like this, and that's the 

that cities are going to, 

So this isn't unusual, is that right? 

I mean, I would say that that, oh, go ahead . 

varies quite a bit. Santa Monica, in 

particular, has a program very much like this 

system but considerably more robust, you know, 

within California, San Francisco, Oakland have, 

have very, like national, nation-leading kinds of 
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Buckner: 

Consultant: 

Buckner: 

programs. City of Los Angeles is relatively weak 

at this point and not particularly well enforced. I 

mean every city by state law has to have a program, 

so but the, but the effectiveness 

robustness of them varies with, a 

California and Santa 

and Los Angeles kind 

you guys. 

When you say 

more 

way 

't as robust as 

"robust"? 

people, more, 

new development. 

to those who, to whom 

if we were asking, say, 10 

asking 20 points for the 

You know, the politics are 

There, there's all kinds of 

programs, but, you 

Western and (INAUDIBLE) of a lot 

through commutes, there is a, you know, 

the most robust program in Southern California. 

Okay. Okay, so I need help from you, Lauren. 

What, what do we need to do? We need to do 
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Langer: 

Hoopingarner: 

Buckner: 

Hoopingarner: 

something. 

So I --

I don't want to leave Staff - -

I have a question. 

Yeah. Hanging. 

There are a number of members of 

Genevieve, for one, 

go back entirely to the 

could work intense 

group with 

to 

this 

chamber, a of these 

things. I , you're, you're 

there anything 

refined set to 

en bringing it back to µs for 

some time issues here. We 

that required us to meet certain 

at this point, to be totally frank, 

11:01, you know, we, we would love a 

recommendation on the, on the changes to the, to 

the Zoning Ordinance. I think we could absolutely 

continue to, to fine tune this, work with the 

Transportation Commission and take it to Council 
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Altschul: 

Buckner: 

Aghaei: 

Altschul: 

Hoopingarner: 

Dimond: 

Hoopingarner: 

with your input that you've provided today, but we, 

we will not be coming back for this round to the 

Planning Commission. 

This is political. It's 

the Council where 

Yes. So then we should just 

Does someone want me to 

You should vote again. 

I'm 

making a 

with the ecause we're only 

voting That the 

some of these key issues 

Chamber, by 

any say over it anyway. 

Commission. 

and, and indeed our 

c , mments before you take it to Council. 

your comments will be 

incorporated into the report to Transportation 

Commission and to Council. 

So that would be my motion. 
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Buckner: 

Langer: 

Buckner: 

Langer: 

Buckner: 

Gillig: 

Buckner: 

Langer: 

Altschul: 

Buckner: 

That 

Yes, that is 

We'll do it. 

-- an acceptable way to proceed. 

Are we happy? It's the 

And the motion passes unanimou. 

recommendation to City 

Yes, your comments 

Good 

public speakers at this 

No new, there's no New Business, no 

no Excluded Consent Calendar. 

Staff for their planning--? No? 

Hi, George. 

Good evening, Commissioners. My name is, my 

name is George Bujarski. I live in West Hollywood. 

The last item reminded me of that old Polish adage, 

"The point of life is to avoid as many calculations 
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as possible." I'm, I, you know, I really 

appreciated the discussion during the Sunset, or 

after, you know, the Sunset meeting. You know, 

I've, I've come here 

but I do live in, you know, in Wese H6J.lywood, and 

my wife and I 

and as one of 

really love it, enjoy 

of this place. it's got a lot 

talk about was of life. 

crosswalks on 

Fairfax and 

and, and 

aren't any. West Holly-, 

is a white street. It's got 

s, two lanes and a lane for left turns in 

It's got, between Crescent and 

those two traffic lights and the one on 

Melrose, like, Melrose has a lot of shops, 

a lot of boutiques, it's got a lot of 

cafes, and some of them are on the other side of 

the street. I've, I've driven Melrose a number of 

times, you know, a lot of times in the stretch, so, 



Planning Commission Minutes 
June 7, 2018 
Page212of217 

Gillig: 

Bujarski: 

Altschul: 

Buckner: 

Altschul: 

you know, people want to cross the street. Now, in 

the three blocks between Crescent and Harper, it's 

only three blocks, so I don't know why so many of 

them are crossing except for Johnatha 

don't know if you've ever heard o 

I 

pink wall and it's 

destination in the United 

The, the 

Orlando, 

like four or 

blocks, sow 

Angeles? 

they're really 

very long 

one more minute? Go one more 

aren't those in Los Angeles? George, those 

in Los Angeles. 

Those, those --

Those streets --

-- intersections are in Los Angeles. 
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Buckner: 

Bujarski: 

Buckner: 

Altschul: 

Bujarski: 

Buckner: 

Bujarski: 

Altschul: 

Buckner: 

Altschul: 

Bujarski: 

Altschul: 

Buckner: 

Altschul: 

Buckner: 

Bujarski: 

They aren't even --

Nothing is in West Hollywood? 

No. 

Not what you're talking about. 

Oh no, those poor pedestrians. 

Fairfax and Crescent. 

Wait a minute. Wait, 

Heights, between 

Crescent is. 

Ah. 

Yes. 

Los Angeles. 

and, and capture it, and 

problem. Now I'll have 

along and watch them trying 

at the street signs. 

to think that I waited, and waited ·for this? 

Well, thank you so much. We always appreciate your 

comments. 

Have a nice dinner, everyone. 
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Hoopingarner: 

Bujarski: 

Buckner: 

Jones: 

Altschul: 

In any case, George, it would probably be a thing 

to take to Council instead of to Planning. 

Oh. It's not in West Hollywood, you know. 

Thank you. 

I have one thing. 

pet situation. There's been a 

in our community for the 

tenant (INAUDIBLE) and 

there this. One is 

this, believe, from 

11:00 to 

the same time. 

that you can take online, so 

encourage you, I encourage 

and that's it. 

other commissioners at this time? Thank 

The Planning Commission will adjourn to 

e next regularly scheduled meeting, which is 

Thursday, June 21st beginning at 6:30 p.m. The 

14 th
, the one that would've been normally a 

meeting, is being canceled, correct? 

That's Design Review. 



Planning Commission Minutes 
June 7, 2018 
Page 215 of217 

Buckner: 

Altschul: 

Buckner: 

Altschul: 

Buckner: 

Oh, it's a design review? I'm all confused. 

Yes. 

Sorry about that. 

Well, that's canceled. 

Design Review is cancelled. 

(END OF MEETING). 
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PASSED, APPROVED AND ADOPTED by the Planning Commission of 

the City of West Hollywood at a regular meeting held this 21st day 

of June, 2018 by the following vote: 

AYES: Commissioner: 

NOES: .Commissioner: 

ABSENT: Commissioner: Bass. 

ABSTAIN: Commissioner: 

DAVID K. GILLIG, COMMISSION SECRETARY 
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ATTACHEMENT E 

DRAFT TRANPORTAITON COMMISSION MEETING RESULTS 



TRANSPORTATION COMMISSION 
CITY OF WEST HOLLYWOOD 

DRAFT MINUTES 
JUNE 20, 2018 

7:00 P.M. 
ROOM5&6 

PLUMMER PARK 
7377 SANTA MONICA BOULEVARD 

WEST HOLLYWOOD, CA 90046 

1. CALL TO ORDER - Chair Wentzel called the meeting to order at 7:00. 

A. PLEDGE OF ALLEGIANCE - Cody Alexander led the Pledge of 
Allegiance. 

C. OATH OF OFFICE - Councilmember Lauren Meister swore in Christopher 
Bowen as a Transportation Commissioner 

D. ROLLCALL 
Present: Cody Alexander, Kevin Burton, Misti Cooper, Christopher Bowen 

David Eichman, David Warren, Dan Wentzel 
Absent: None 
Also Present: 
Bob Cheung, Senior Transportation Planner 
Bianca Siegl, Long Range Planning Manager 
Oscar Delgado, Department of Public Works Director 
Vince Guarino, Parking Manager 
Bill Bortfeld, Parking Services & Projects Officer 
Coby Wagman, Parking Operations Supervisor 
Hany Demitri, Interim City Engineer 
Joanna Hankamer, Special Projects Senior Planner 
David Fenn, Associate Planner 
Fiorenze! Jose, Consultant 
Lauren Mattern, Consultant 
Danny Casillas, Administrative Specialist Ill 

E. APPROVAL OF THE AGENDA 
SUBJECT: The Transportation Commission is requested to approve the 
Agenda with the following amendments: Move Item 7.A. ahead of item 
4.A. and adjourn in the memory of Jack Mehlman. 
ACTION: Motion by Wentzel to approve the June 20, 2018 Agenda, 
seconded by Warren and approved. 

F. APPROVAL OF MINUTES 
SUBJECT: The Transportation Commission is requested to approve the 
minutes of prior Transportation Commission meeting. 

1 
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ACTION: Approve the minutes of May 16, 2018 Motion by Eichman, 
seconded by Warren and approved. 

2. PUBLIC COMMENT 
No Item 

3. PUBLIC HEARINGS: 
No item 

7. ITEMS FROM STAFF: 

Oscar Delgado and Hani Demitri addressed the Commission regarding the 
upcoming reorganization of departments. 

A. Metro Update 
Joanna Hankamer and David Fenn presented an update on Metro Line 
Activity. 

The Commission asked about possible alignments. 

Joanna Hankamer listed some possible segments. 

The Commission asked about the projected schedule of the extension. 

Joanna Hankamer explained the timing. 

The Commission as~ed what more the City could do. 

Joanna Hankamer replied that it is already being done. 

4. NEW BUSINESS: 
A. Permit By Plate Parking 

Staff report by Vince Guarino, Coby Wagman and Florezel Jose 

The Commission asked about registering for the program. 

Florezel Jose replied that it only had to be done once, rather than every 
time one applies for day permits. 

The Commission asked about the thirty minute grace period. 

Coby Wagman explained. 

The Commission asked what has been done to prevent abuse. 

Vince Guarino explained. 
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The Commission asked what happens when the system or network goes 
down. 

Coby Wagman replied that the manual system and physical permits will 
still be in place and available. 

The Commission asked if entries are amendable. 

Florezel Jose said that they are amendable. 

ACTION: Recommend to City Council to approve staff recommendations 
to Introduce on first reading Ordinance No. 18-__ "AN ORDINANCE OF 
THE CITY OF WEST HOLLYWOOD AMENDING TITLE 10, CHAPTER 
10.08 OF THE WEST HOLLYWOOD MUNICIPAL CODE PERTAINING 
TO PREFERENTIAL PARKING DISTRICTS." 

Motion by Warren, seconded by Alexander and approved. 
All Aye 

B. Weho Pedals Resident Discount Pilot Program 
Staff report by Bianca Vince Guarino and Coby Wagman 

The Commission provided feedback leaning toward providing residents 
with one month of free bike share membership. 

5. SUBCOMMITTEE REPORTS: 
No Reports 

6. UNFINISHED BUSINESS: 
A. Municipal Code Amendment To Update Title 10 Vehicles and Traffic 

Transportation Demand Management Program in the City of West 
Hollywood 

Staff report by Bob Cheung, Rachel Dimond and Lauren Mattern 

The Commission asked if the previous program would stay in effect if the 
proposed resolution is not approved by council. 

Rachel Dimond replied that it would . 

The Commission asked how the program would be applied to mixed use 
projects. 

Rachel Dimond explained. 

The Commission expressed a desire to make regulations retro-active. 
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The Commission felt the onus of parking is misplaced on the 
developer/owner. 

ACTION: Recommend approval to the City Council of the subject 
municipal code amendments, and adoption of the Transportation 
Demand Management Menu of Trip Reduction Strategies with the 
following additional recommendations to the City Council: (1) 
Consider requiring parking cash out as a base requirement; and (2) 
Consider expanding the program to apply to existing residential 
buildings with over 50 dwelling units, with no AVR requirements; and 
(3) Consider requiring existing residential buildings with less than 50 
dwelling units to provide TDM marketing and participation in the 
annual TDM survey, with no AVR requirements. 

Motion by Wentzel seconded by Eichman 
Aye: Burton, Cooper, Doebler, Eichman, Warren, Wentzel 
Abstain: Alexander, Bowen ·,, 

Motion Passed. 

7. ITEMS FROM STAFF: 
Cheung 
• Electric Scooter Update 

8. ITEMS FROM COMMISSIONERS: 
Eichman 
• Word usage; "Crash" vs. "Accident" 

Warren 
• Chair and Vice-Chair Elections 
• New Departmental Work Plan 
• Thanks to Bianca Siegl 

Burton 
• Thanks to Bianca Siegl 
• Packet containing unsearchable staff report 
• Beverly Hills Bike lanes 

Bowen 
• New Commissioner 

Cooper 
• Thanks to Bianca Siegl 
• San Francisco Bike Signals on masthead 
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• Welcome to Commissioner Bowen 

Wentzel 
• Painted Bike Lanes and Vibrant Sharrows 
• Thanks to Bianca Siegl 
• Welcome to Commissioner Bowen 

9. PUBLIC COMMENT: 
No Comments 

10. ADJOURNMENT: The Transportation Commission adjourned in the memory 
of Jack Mehlman at 10:17 PM to a regularly scheduled Special meeting on July 
18, 2018 beginning at 7:00 PM at Rooms 5 & 6, Plummer Park, West 
Hollywood, 90046 

APPROVED BY MOTION OF THE TRANSPORTATION COMMISSION THIS 
18th DAY OF JUiy, 2018. 

Chair 

ATTEST: 

Staff Liaison 
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ATTACHEMENT F 

EXISTING TDM ORDINANCE 



West Hollywood Municipal Code 

Up Previous Next 

Title 10 Yeblcies and Traffic 
Main 

Chapter 10.16 Transe_ortatlon Demand Management 

10.16.010 Title. 

Collapse Search Print No Frames 

This chapter shall be known as the West Hollywood "Transportation Demand Management Ordinance." 

(Ord 93-361 § 1, 1993; prior code§ 32100) 

10.16.020 Findings. 

The City Council hereby finds as follows: 

a. Transportation options have been seriously limited by land use decisions and resource allocations favoring the 
private automobile. 

b. The City of West Hollywood's General Plan Circulation Element calls for the city to: 

l . Goal 5 .C - Establish a program of transportation management tools to reduce travel demand and manage the 
movement of people and vehicles within the city; 

2. Objective 5.5 - Improve the mobility of city residents to access local services, particularly for the 
disadvantaged, including the elderly, the handicapped, the low and moderate income, students, and the temporarily 
disabled; and 

3. Objective 5.6 - Maximize and improve the operating efficiency and safety of the existing circulation 
system. 

c. The cost of owning and operating a motor vehicle is prohibitive or unduly burdensome to a large number of our 
residents. 

d Alternatives to the automobile exist but arc under-used because of excessive expenditure of fiscal and other 
resources on the automobile. 

c. The City of West Hollywood is situated within the South Coast Air Basin which bas some of the most noxious 
air pollution in the United States. Air pollution from motorized transportation vehicles is a persistent and growing threat 
to public health in the region and bas prompted, in part, the adoption of a regional Air Quality Management Plan by the 
South Coast Air Resources Board, and the Congestion Management Plan by the State Legislature and the Los Angeles 
County Transportation Commission. 

f. The City of West Hollywood's General Plan Air Quality Element, Section 12.2, the regional Air Quality 
Management Plan and the Congestion Management Plan call for new rules and regulations to reduce work and non-work 
related motor vehicle traffic and thereby reduce emissions of air pollutants generated by motor vehicles. 

g. Motor vehicles cause approximately sixty percent of the region's oxides of nitrogen and eighty-seven percent of 
the region's carbon monoxide emissions. 

h. It is therefore necessary to adopt an ordinance adding new regulations to and amending the City of West 
Hollywood Municipal Code to require building owners, employers, developers, and other entities, even those regulated 
under Regulation XV (as adopted by the South Coast Air Quality Management District ("SCAQMD'') on December 11, 
1987) to plan for and implement transportation demand management measures to increase private passenger-car 
occupancy and the use of transit, walking and bicycling and thereby reduce the emission of air pollutants due to work and 
non-work related motor vehicle traffic. 

(Ord 93-361 § l , 1993; prior code§ 32101) 

10.16.030 Purposes. 

The purposes of this chapter arc to: 



a. Implement Goal 5.C of the General Plan Circulation Element. 

b. Comply with the Congestion Management Program (CMP), which requires that local jurisdictions adopt a trip 
reduction ordinance. 

c. Encourage land use patterns and resource allocations which arc conducive to travel behavior that is not 
dependent on the automobile. 

d Provide a diversity of transportation options reflective of the needs and goals of the city. 

e. Reduce traffic congestion and increase mobility in the City of West Hollywood through the use of proven and 
innovative programmatic and facilities..oriented transportation demand management strategies. 

f. Encourage the formation of transportation management organizations. 

g. Reduce the emission of air pollutants generated by automobiles and to assist in the attainment of the ambient air 
quality standards of the Federal Clean Air Act (42 USC Sec. 7401 et seq.), and to comply with the Air Quality 
Management Plan and the Congestion Management Program. and thereby protect the public health and welfare. 

(Ord. 93-361 § l , 1993; prior code§ 32102) 

10.16.040 Definitions. 

As used in this chapter: 

1. "Average vehicle ridership" or "AYR" shall mean the total number of employees assigned to a work site 
between 6:00 a.m. and 10:00 a.m., Monday through Friday, divided by the number of vehicles they drive from home to 
work. AVR shall be calculated using a five consecutive-weekday average that does not include a holiday. Bicycles shall 
not be counted as vehicles for the purposes of AYR calculation. 

2. "Department" shall mean the City of West Hollywood Department of Transportation and Engineering, unless 
otherwise specified 

3. "Director" shall mean the City of West Hollywood Director of the Department of Transportation and 
Engineering or her/his designated appointee, unless otherwise specified. 

4. "Employee" shall mean one who is assigned to the designated work site in the a.m. peak period An employee is 
one who works in the service of an employer for either wages or salary, as a contract employee under the direction of the 
work site employer or through a temporary service agency during a period of more than ninety continuous days. 

5. "Employer'' shall mean any person or persons, firm, business, educational institution, government agency, 
nonprofit agency or corporation, or other entity having employees at a worksite in the City of West Hollywood. 

6. "Ridesharing" shall mean the use of some means of transportation other than the single occupant car. Bicycling, 
walking, transit use, carpools, etc. are examples ofridesharing. 

7. "Transportation management organization" or ''TMO" shall mean an entity of persons, employers, building 
owners, building managers, developers or any combination thereof, established, in part or solely, for the purpose of 
providing trip reduction incentives and services, including the promotion of ridesharing, use of public transit and trip 
elimination strategies and/or assistance to employers in complying with the requirements of this Division. 

8. "Trip reduction" shall mean a reduction of the number of commute trips taken between 6:00 a.m. and 10:00 
a.m. inclusive Monday through Friday in single-occupancy vehicles. 

(Ord. 93-361 § 1, 1993; prior code§ 32103) 

10.16.050 Application of this Chapter. 

This chapter shall apply to all employers of five or more employees at a worksite located in the city and in a 
development of ten thousand or more square feet of enclosed space which is established after the effective date of the 
ordinance which adopted this chapter. A development is "established" within the meaning of this section if it is: 

• Newly constructed; or 

• The use of that space is changed 



A net addition to an existing structure of ten thousand or more square feet of enclosed space which occurs after the 
effective date of the ordinance which adopted this chapter shall also constitute a development "established" within the 
meaning of this section. 

(Ord. 93-361 § 1, 1993; prior code§ 32104) 

10.16.060 Trip Reduction Goals. 

Each employer shall employ best efforts to attain an A YR of 1.5 within twelve months after approval of a trip 
reduction plan pursuant to this chapter. 

(Ord. 93-361 § 1, 1993; prior code§ 32105) 

10.16.070 Requirements for Employers. 

Employers shall: 

a. Submit a trip reduction plan as set forth in Section 10.16.080; 

b. Employ best efforts to achieve an A YR of 1.5 as stated in Section 10.16.060; 

c. Provide incentives to their employees to achieve an AYR of 1.5; 

d. Submit an annual progress report to the city. 

(Ord. 93-361 § 1, 1993; prior code§ 32106) 

10.16.080 Trip Reduction Plan - Content. 

a. A trip reduction plan shall include each of the following: 

1. The name of a designated transportation coordinator responsible for development and implementation of the 
plan. The designated transportation coordinator may serve more than one employer. If the designated transportation 
coordinator is not located at the employer's worlcsite or for any plan submitted by a TMO, the plan shall also designate a 
coordinator responsible for implementation of the plan at an employer's worksite. 

2. An inventory of trip reduction incentives currently being implemented by each employer on behalf of which 
the plan is submitted. 

3. A verifiable estimate of the current AYR for each worlcsite covered by the plan. 

4. A list of trip reduction incentives each employer commits to implementing which can reasonably be 
expected to lead to achievement AVR of 1.5 within twelve months. 

5. A schedule for implementation of the trip reduction incentives. 

6. A separate statement acknowledging the requirements of this chapter and committing to implement the plan 
signed on behalf of each employer for which the plan is submitted. 

7. A requirement that if the employer offers free or subsidized parking to any of its employees, the employer 
shall permit employees to receive in-lieu of that parking subsidy its fair market value in the form of a cash allowance for 
ridesharing or other commuting expenses or as a subsidy for transit fares. 

8. Adequate provisions to ensure that the commitments of the plan will be legally enforceable against 
successors in interest of the employer. 

9. Assignment of preferential parking in an employee parking area, access, or egress for vehicles used for 
ridesharing. 

10. The location ofno fewer than one bulletin board, display case, or kiosk which will be used to display 
transportation information and which will be located where the greatest number of employees are likely to see it. It shall 
also specify when information will be updated and who will update the information. The transportation information 
displayed shall include the following: 

(a) Current maps, routes and schedules for public transit routes serving the site; 



(b) Telephone numbers for referrals on transportation information including number for the regional 
ridesharing agency and local transit operators; 

(c) Ridesharing informational material supplied by commuter-oriented organizations; 

(d) Bicycle route and facility information, including regional/local bicycle maps and bicycle safety 
information; 

(e) A listing of facilities available for carpoolers, vanpoolers, bicyclists, transit riders and pedestrians at the 

site. 

(f) A statement that preferential carpool or vanpool spaces for employees are available and a description of 

the method for obtaining such spaces. 

11. Such other information 88 is reasonably required by the Director for the evaluation of the plan and the 

implementation of this chapter. 

b. Employers are encouraged to consider the following trip reduction incentives and trip elimination strategies: 

1. Establishment of ridesharing, bicycle, pedestrian, and mass transit commute programs. 

2. Direct financial incentives to employees or others for ridesharing, bicycling, walking or mass transit use. 

3. Flexible or modified work hows for employees. 

4 . Use of company-owned fleet vehicles for ridesharing and/or bicycles for use in commuting or during the 

workday. 

5. Participation with a TMO to facilitate ridesharing and the creation of trip reduction or elimination 

incentives. 

6. Implementation of an education program for employees, customers, patrons or students to disseminate 
information on ridesharing and trip reduction and elimination. 

7. Implementation of satellite worksites, telecommuting, compressed work weeks or other trip elimination 

strategies. 

(Ord. 93-361 § 1, 1993; prior code§ 32 107) 

10.16,090 Trip Reduction Plan - submittal. 

Employers shall submit a trip reduction plan within six months of establishing business in a worksite subject to the 
requirements of this chapter. An employer may satisfy this requirement by arranging for the submission of a trip reduction 
plan on the employer' s behalf by a transportation management organization (TMO), but such a plan must be signed by 
persons with authority to legal]y bind each employer for which it is submitted. 

The Director shall either approve or disapprove the plan in writing and if disapproved shall indicate the reason. Any 
plan disapproved by the Director shall be resubmitted within thirty days of receipt of the notice of disapproval. If an 
employer's plan is twice disapproved, and until such time as a revised plan is submittal and approved, the employer shall 

be in violation of this chapter. 

(Ord. 93-361 § l , 1993; prior code§ 32108) 

10.16.100 Trip Reduction Plan - Annual Review and Revision. 

a. Each employer or TMO shall conduct a review of its trip reduction plan and make revisions necessary for the 

attainment of an AVR of 1.5. 

b. An annual report on each plan, signed under penalty of perjury by persons with authority to legally bind each 
employer for which it is submitted, shaU be submitted to the Director on the anniversary date of a previously submitted 
plan and shall report separately for each employer covered by the plan: 

l . The trip reduction incentives implemented; and 

2. The current AVR at each worksite 88 determined by an employee commuter survey conducted within six 

months of the date the report is submitted. 



c. If the annual report indicates that an employer has not attained an A VR of 1.5, the plan shall be revised to 
include trip reduction incentives and other measures which can reasonably be expected to achieve that AVR within twelve 
months. 

d. An annual report, and any revision to the plan submitted therewith, shall be submitted for review pursuant to 
Section 10.16.090 of this chapter. Any employer whose report and revised plan is twice rejected pursuant to Section 
10.16.090 shall be in violation of this chapter until such time as a revised report and plan is submitted and approved. 

(Ord. 93-361 § 1, 1993; prior code§ 32109) 

10.16.110 Powers and Duties of the Director. 

a. Records and Audits. Employers subject to this chapter shall maintain and preserve, for a period of at least two 
years, such records as may be necessary to demonstrate compliance with this chapter and to determine A VR for at least 
one week per year. Upon request of the Director, an employer shall provide the necessary records to substantiate an AVR 
calculation and to demonstrate compliance with this chapter. If upon audit of such records, the Director determines the 
employer has not complied with this chapter, the employer shall file a revised plan or annual report or take such other 
steps as the Director determines are necessary to comply with this chapter within thirty days of receipt of written notice of 
the Director's determination. 

b. The Director, in consultation with the City Attorney, and with the approval of the City Manager, may adopt any 
rules or regulations necessary or desirable for the implementation and enforcement of this chapter, included but not 
limited to the following: 

1. A VR calculation guidelines to account for trip elimination strategies; 

2. Guidelines for the content of trip reduction plans, including incentives and alternatives to be considered in 
developing plans; and 

3. Procedures for allowing extensions ofup to one year for compliance with this chapter. 

(Ord. 93-361 § 1, 1993; prior code§ 32110) 

10.16.120 Establishment of Fees. 

Fees for review of trip reduction plans, the processing of appeals from determinations of violations, and other 
services pursuant to the chapter shall be established by resolution of the City Council. 

(Ord. 93-361 § 1, 1993; prior code§ 32111) 

10.16.130 Enforcement. 

a. Violations. 

1. Any employer which fails to submit an initial trip reduction plan or annual report, or to submit a revised 
plan or annual report after disapproval by the director, within the time permitted by this chapter shall be in violation of 
this chapter. 

2. Any employer shall be in violation of this chapter ifit fails to implement any of the provisions of an 
approved plan. The Director shall have the power to inspect on-site and audit files. If an employer complies with all 
provisions of its approved plan, but fails to attain an AVR of 1.5, such failure shall not be in violation of this chapter. 

b. Administrative Penalty. 

1. Notice of Violation. If the Director determines that an employer has violated any provision of this chapter, 
he or she may issue a notice of violation to that employer. Such a notice shall state the violation, the penalty for that 
violation as most recently established by resolution or ordinance of the City Council, how that penalty may be paid, and 
the availability of an appeal to the Transportation Commission. 

2. Notice of Appeal to the Commission. An employer may appeal a determination of the Director that it has 
violated a provision of this chapter by filing a notice of appeal within fifteen days of receipt of a notice of violation. The 
notice of appeal shall be signed by one with legal authority to bind the employer, shall briefly state the basis of the appeal, 



and shall be accompanied by the appropriate appeal fee as established by resolution or ordinance of the City Council. If 
no appeal is filed within that time, the penalty shall be final and shall be immediately due and payable. 

3. Hearing Before Transportation Commission. Upon receipt of a timely notice of appeal, the Transportation 
Commission shall promptly set the matter for hearing and provide the appellant reasonable notice of the time and place at 
which the hearing will be heard. Upon termination of the hearing, the Commission shall take one of the following actions: 

(a) Affirm the determination of the Director in its entirety; 

(b) Rescind the determination of the Director; or 

( c) Refer the matter to the Director for reconsideration in light of the Com.mission's deliberations. 

4. Appeal to the City Council. The Director or an employer may appeal a decision of the Transportation 
Com.mission to affirm or rescind a determination of the Director by filing a notice of appeal with the City Clerk within 
fifteen days of the Commission's decision. Ifno appeal is filed within that time, the penalty shall be final and shall be 
immediately due and payable. The notice of appeal and decision of the Council shall be controlled by subsections (b X2) 
and (bX3) of this section and the Council shall determine the appeal and take one of the actions authorized by subsection 
(bX3). 

5. Judicial Review. If no action seeking judicial review of a decision of the City Council is timely filed, the 
decision shall be final and any penalty shall be immediately due and payable. The City Council hereby makes Section 
1094.6 of the California Code of Civil Procedure applicable to decisions pursuant to this chapter and an action seeking 
judicial review shall be brought within the time permitted by that section. 

c. Criminal Penalty. An employer who violates any provision of this chapter is guilty of a misdemeanor and may 
be prosecuted for such violation pursuant to subsection (a) of Section 1.08.010 of this code. Alternatively, a violation of 
this chapter may be charged as an infraction pursuant to subsection (c) of Section 1.08.010 of this code in which case, 
upon conviction. the employer shall be punishable as provided in subsection (b) of Section 1.08.010 of this code. 

d. Remedies Cumulative. The conviction and punishment of any person for failure to comply with the provisions 
of this. chapter shall not relieve such person from paying any fee or penalty due and unpaid at the time of such conviction. 
nor shall payment prevent prosecution of a violation of any of the provisions of this chapter. All remedies shall be 
cumulative and the use of one or more remedies to enforce this chapter shall not bar the use of any other remedy available 
bylaw. 

(Ord. 93-361 § 1, 1993; prior code§ 32112) 

10.16.140 Relationship to Other Legal Requirements. 

If the provisions of this chapter are inconsistent with requirements imposed by another rule, ordinance, or statute, 
the strictest of the applicable provisions shall control. To the extent permitted by law, the provisions of this chapter shall 
supersede any less stringent requirements, including but not limited to those which arise from a condition of approval of 
permit for development, a specific plan, or a development agreement 

(Ord 93-361 § I, 1993; prior code§ 32112) 
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